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    Calrifaction is Mappa J referral information posted out ?


    
      

        
              Lewis Talliferro made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Lewis Talliferro
      

      
          29 January 2023

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


Please can calrifaction be given. if clients are put on schemes who have mappa status is all information now just given over the phone ? as to not be a security risk to mappa clients. as mappa j referrals include home address which puts them at risk.


as seems to be conflicting information.


generic guidence 


87. Jobcentre Plus will notify you of any restrictions you need to be aware of and where appropriate they may share the MAPPA J / referral forms with you, these will be sent via secure post.


Restart guidence 


2.63. As soon as practically possible after the referral has been made, but before the initial Face to Face meeting, the local Job Centre Plus MAPPA SPOC will contact the Provider MAPPA SPOC by telephone and disclose any restrictions that might be in place for the participant. 

MAPPA J forms will no longer be posted out in line with security advice.


work health programme 


Actions

The nominated officer from Jobcentre Plus will contact your nominated officer to give contact details and any restrictions that may be imposed on the Participant. ( is this given over the phone  or posted ?)


Yours faithfully,


Lewis Talliferro
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        DWP freedom-of-information-requests,
        Department for Work and Pensions
    

    
      29 January 2023
  


  

      

    
      

    Thank you for contacting the Department for Work and Pensions (DWP).

  

 This is an automated confirmation that your request for information has

 been received by the DWP Freedom of Information mailbox and will be

 processed accordingly.

  

 Please note that this mailbox is for Freedom of Information (FOI) or

 Internal Review (IR) requests only – If you have submitted a non FOI or IR

 related email then we may not be able to action it.

  

  

 Timescales for responding

  

 Freedom of Information (FOI) Requests

  

 If your email is a valid FOI request, as per Section 8 of the FOI Act

 2000, you can normally expect a response within 20 working days.

  

 Internal Review (IR) Requests

  

 You can normally expect a response within 20 working days.

  

 We will respond to all valid FOI and IR requests within our statutory

 timescales, if we are unable to do so then we will contact you to explain

 why. Please note that we are not able to process your FOI or IR request in

 any shorter timescales that you may indicate.

  

  

 Receiving a response from us

  

 Please note that email FOI and IR responses will be issued from

 [email address]

  

 We recommend that you add this address to your email contacts otherwise

 the response may be treated as Spam or Junk by your email account

 provider.  

  

  

 Further Information

  

 Should you have any further queries in connection with your FOI or IR

 request please contact us.

  

 More information on the DWP can be accessed on gov.uk here –

 [1]https://www.gov.uk/government/organisati...
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    Dear Lewis Talliferro,


 I am writing in response to your request for information, received 29th

 January.


 Yours sincerely,


 DWP Central FoI Team
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      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.

      Donate Now

    





  
    
    WhatDoTheyKnow Pro is a powerful, fully-featured FOI toolkit for journalists.
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