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              Mark daniels made this Freedom of Information request to Post Office Limited
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          14 January 2022

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Post Office Limited,


How many Post Office branded ATMs, either operated by Bank of Ireland or Post Office Ltd, were there in the Network on 31/12/21?


Out of the total, how many had been migrated to the new Post Office Ltd software on or before 31/12/21?


Of the total of migrated ATM sites how many have reported faults to the new Tech Support line as a result of the new Software?


Yours faithfully,


Mark Daniels
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        Information Rights Team,
        Post Office Limited
    

    
      14 January 2022
  


  

      

    
      

    Our ref: FOI2022/00043


 Dear Mark Daniels,


 Thank you for your request for information which was received on 14th

 January. Your request is being considered under the terms of the Freedom

 of Information Act 2000.


 The Act requires that a response must be given promptly, and in any event

 within 20 working days. We will therefore reply at the latest by 11th

 February.


 Please remember to quote the reference number above in any future

 communications.


 Yours sincerely,

 Liesl Jackson
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    Dear Mark Daniels


 Please find an update attached to your Freedom of Information request


 Regards


 Liesl Jackson


 Information Rights Team


 20 Finsbury Street


 London EC2Y 9AQ


 Email: [1][Post Office request email]
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    Dear Mark Daniels,


 Please find attached the response relating to your Freedom of Information

 request.


 Regards,


 Information Rights Team


 Ground Floor


 Finsbury Dials


 20 Finsbury Street


 London


 EC2Y 9AQ
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      We work to defend the right to FOI for everyone
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      Donate Now

    





  
    
    WhatDoTheyKnow Pro is a powerful, fully-featured FOI toolkit for journalists.
  





  
    Act on what you've learnt



  

  Share on X




  
  Share on Facebook




  
  Write about this on Medium




  
    
    
      Donate to WhatDoTheyKnow
  



    
  
  Write to your politician



  


  

  


  


    
  Requests like this



    

  
    
      Post Office ATMs
  


  
    Post Office Limited
  




    

  
    
      Checking Of Inward Stock Remittances
  


  
    Post Office Limited
  




    

  
    
      Foreign call centres.
  


  
    Post Office Limited
  




    

  
    
      Receipt Paper used by Post Office
  


  
    Post Office Limited
  




    

  
    
      NFSP
  


  
    Post Office Limited
  




    

  
    
      Which printer is used for the receipts?
  


  
    Post Office Limited
  




    

  
    
      Postal Orders
  


  
    Post Office Limited
  




    

  
    
      Exceptional Support Payments
  


  
    Post Office Limited
  




    

  
    
      On Line and prepaid postage
  


  
    Post Office Limited
  




    

  
    
      How many Post Office contract holders were there at the beginning of the 2022 financial year.
  


  
    Post Office Limited
  





    
      More similar requests
    





  
    
    
      
        Are you the owner of any commercial copyright on this page?
      
    

  






          

          

        

      


      
    

        
            WhatDoTheyKnow

            
                A site to help anyone submit a Freedom of Information request. WhatDoTheyKnow also publishes and archives requests and responses, building a massive archive of information.

                Established in 2008. Run by Volunteers and powered by Alaveteli.

                Dedicated to Chris Lightfoot.

            

        


        
            
                	Make a request
	Browse requests
	View authorities
	Campaigners
	Journalists
	Researchers


                	Help
	Contact us
	Become a volunteer
	House rules
	Privacy and cookies
	API
	
                        Pro Terms
                      


            
        


        
            
                Your donations keep this site and others like it running

                Donate now
            

        

    

    

    
        
            
                
                    Built by
                    mySociety
                

            

        


        
            
                
                    mySociety
                    is a registered charity in England and Wales (1076346)
                    and a limited company (03277032). We provide commercial
                    services through our wholly owned subsidiary
                    SocietyWorks Ltd
                    (05798215).
                

            

        


        
            	Github
	
                  @whatdotheyknow
                
	Facebook


        


    




    


        
  
  


      



      
  


    



    
      Back to content
    
  