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    Who is the new voice over artist on the Northern Line 1995 stock that announces the newly opened extension stations?


    
      

        
              Mark Thomson made this Freedom of Information request to Transport for London




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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          The request was successful.
        

      

    

  







  

      



  


    
      
        Mark Thomson
      

      
          21 November 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Transport for London,


Can you please advise what the name is of the new voice over artist on the Northern Line 1995 stock that announces the newly opened extension stations? Celia Drummond sadly died earlier this year and it is obviously not her. It is a different voice. The voice sounds like it could be Sarah Parnell (who does the 2009 stock and S stock) but i am not 100% sure. I can not find anything confirming who it is. You would have had to arrange for her to record these announcements at some point very recently so i believe you will know who this is. So under the FOI Act could you please just confirm the name of the new voice over artist on the Northern Line 1995 stock that announces the newly opened extension stations?


Yours faithfully,


Mark Thomson
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        Transport for London
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    Dear Mark Thomson


  


 Our ref: FOI-1877-2122/GH


  


 Thank you for your request received by Transport for London (TfL) on 21

 November 2021 asking for information about the new voice over artist on

 the Northern Line.


  


 Your request will be considered in accordance with the Freedom of

 Information Act 2000 and our information access policy, and we will issue

 you with a response by 17 December 2021. We publish a substantial range of

 information on our website on subjects including operational performance,

 contracts, expenditure, journey data, governance and our financial

 performance. This includes data which is frequently asked for in FOI

 requests or other public queries. Please check

 [1]http://www.tfl.gov.uk/corporate/transpar... to see if this helps you.


  


 We will publish anonymised versions of requests and responses on the

 [2]www.tfl.gov.uk website. We will not publish your name and we will send

 a copy of the response to you before it is published on our website.


  


 Yours sincerely


  


 Graham Hurt


 FOI Case Officer


 FOI Case Management Team


 General Counsel


 Transport for London


  


 This message has been scanned for malware by Forcepoint. [3]www.forcepoint.com
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    Dear Mark Thomson


  


 Our ref: FOI-1877-2122/GH


  


 Thank you for your request received by Transport for London (TfL) on 21

 November 2021 asking for information about the new voice over artist on

 the Northern Line.


  


 Your request has been considered under the requirements of the Freedom of

 Information Act 2000 and our information access policy. I can confirm that

 we do hold the information you require.


  


 New announcements for the Northern Line Extension have been recorded and

 any existing announcements being altered with new messages have been

 re-recorded with a new voice. The new voice artist is Elinor Hamilton from

 ‘Sayer Hamilton Voices’ who is the Managing Director of

 eLearningVoices.co.uk. All other existing announcements remain on the

 line.


  


 Elinor was chosen as her voice provides a good match to Celia Drummond’s.

 The Audio-Visual sub-contractor went through the process of taking the raw

 .WAV files and editing/processing them to make them sound as similar as

 possible to Celia. This is the same process undertaken with Celia’s

 recordings as her voice changed as she got older. While it isn’t feasible

 to achieve a 100% perfect match, the project’s view is that the voices are

 a good match and the announcements provide consistent delivery of customer

 information. 


  


 If this is not the information you are looking for please do not hesitate

 to contact me.


  


 If you are not satisfied with this response please see the attached

 information sheet for details of your right to appeal.


  


  


 Yours sincerely


  


 Graham Hurt


 FOI Case Officer


 FOI Case Management Team


 General Counsel


 Transport for London


  


 This message has been scanned for malware by Forcepoint. [1]www.forcepoint.com


References


 Visible links

 1. http://www.forcepoint.com/



    


    
    




      
  
    

    Link to this

    Report
  









      




      




      




      




      




      




      




      




      




      




      




      




      






    
      
          
  	
      Actions

      	
            
              Mark Thomson
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






            
    
      
        Follow
      

    

    
      2 followers
    

  


      

    


    
      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.

      Donate Now

    





  
    
    WhatDoTheyKnow Pro is a powerful, fully-featured FOI toolkit for journalists.
  





  
    Act on what you've learnt



  

  Share on X




  
  Share on Facebook




  
  Write about this on Medium




  
    
    
      Donate to WhatDoTheyKnow
  



    
  
  Write to your politician



  


  

  


  


    
  Requests like this



    

  
    
      Class 345 Announcements
  


  
    Transport for London
  




    

  
    
      I wish to ask some questions about your automated announcements please.
  


  
    Transport for London
  




    

  
    
      TfL services announcements
  


  
    Transport for London
  




    

  
    
      Automated announcements sound files recordings.
  


  
    Transport for London
  




    

  
    
      Announcments
  


  
    Transport for London
  




    

  
    
      iBus Announcements
  


  
    Transport for London
  




    

  
    
      London Overground Announcements
  


  
    Transport for London
  




    

  
    
      New licences
  


  
    Transport for London
  




    

  
    
      Graffiti removal polices for bus stops and bus shelters
  


  
    Transport for London
  




    

  
    
      New automated announcements recordings used on the Jubilee Line 1996 Stock trains.
  


  
    Transport for London
  





    
      More similar requests
    





  
    
    
      
        Are you the owner of any commercial copyright on this page?
      
    

  






          

          

        

      


      
    

        
            WhatDoTheyKnow

            
                A site to help anyone submit a Freedom of Information request. WhatDoTheyKnow also publishes and archives requests and responses, building a massive archive of information.

                Established in 2008. Run by Volunteers and powered by Alaveteli.

                Dedicated to Chris Lightfoot.

            

        


        
            
                	Make a request
	Browse requests
	View authorities
	Campaigners
	Journalists
	Researchers


                	Help
	Contact us
	Become a volunteer
	House rules
	Privacy and cookies
	API
	
                        Pro Terms
                      


            
        


        
            
                Your donations keep this site and others like it running

                Donate now
            

        

    

    

    
        
            
                
                    Built by
                    mySociety
                

            

        


        
            
                
                    mySociety
                    is a registered charity in England and Wales (1076346)
                    and a limited company (03277032). We provide commercial
                    services through our wholly owned subsidiary
                    SocietyWorks Ltd
                    (05798215).
                

            

        


        
            	Github
	
                  @whatdotheyknow
                
	Facebook


        


    




    


        
  
  


      



      
  


    



    
      Back to content
    
  