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              Nene Valley Security Limited made this Freedom of Information request to North Northamptonshire Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Nene Valley Security Limited
      

      
           8 August 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear North Northamptonshire Council,


We previously submitted a request regarding the travellers ( Your ref F0365) and you responded on 06/08/21 ulrimstely that you have moved them on.


They did in fact just move a short distance along the same road.


Additionally the 2 vehicles used by the travellers are untaxed which would mean that they are uninsured.


The details have been passed to the police and no action appears to have been taken when the vehicles should have been seized.


Please provide copies of any documents/communications concerning this matter where the travellers have again encamped illegally and the council appear  to be wasting tax payers money due to a lack of working in partnership permitting the travellers to commit offences including road traffic offences.


To save requesting an internal review for the previous request, please supply copies of all documents including emails between the police, council and any other persons who have communicated or raised concerns regarding this ongoing situation. 


Lastly please provide costs to date of dealing with the travellers including the clear up and legal costs .


Yours faithfully,


Nene Valley Security Limited
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        Data Requests,
        North Northamptonshire Council
    

    
       8 August 2021
  


  

      

    
      

    Thank you for your email. This is an automated response and

 acknowledgement of your correspondence.


 If you have submitted a request under the Freedom of Information Act

 (FOIA) or the Environmental Information Regulations (EIR), your request

 will be considered and you will receive our response within the statutory

 timescale of 20 working days.


 If you have made a request for your own personal data (Subject Access

 Request), or to exercise any of your Information Rights, you will receive

 a response within one calendar month.  If your request is complex, we may

 extend our response timeframe by up to a further two months.  We will

 advise you as soon as possible if this is the case.


 If we need to clarify any part of your enquiry, or your query is regarding

 a different matter one of our Information Governance Team will be in

 contact within 5 working days. 


 Where clarification is sought in relation to a request for information, or

 any fees are due following a fees notice, the statutory response timeframe

 will be paused until such time as they are received.


 If you have submitted a Complaint you will receive a response within 20

 working days under the terms of our Corporate Complaints Procedure.


 Kind regards


 Information Governance Team
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Disclaimer


 The information contained in this communication from the sender is

 confidential. It is intended solely for use by the recipient and others

 authorized to receive it. If you are not the recipient, you are hereby

 notified that any disclosure, copying, distribution or taking action in

 relation of the contents of this information is strictly prohibited and

 may be unlawful.


 This email has been scanned for viruses and malware, and may have been

 automatically archived by Mimecast, a leader in email security and cyber

 resilience. Mimecast integrates email defenses with brand protection,

 security awareness training, web security, compliance and other essential

 capabilities. Mimecast helps protect large and small organizations from

 malicious activity, human error and technology failure; and to lead the

 movement toward building a more resilient world. To find out more, visit

 our website.
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    Dear Sirs


  


 Thank you for your email of 08 August 2021 – please consider this

 acknowledgement of its receipt. Following the closure of request ref

 F0365, this will be considered as a new request (ref F0491), and as such

 we hope to provide you with a response as soon as possible, but by no

 later than 07 September 2021.


  


 However in order to achieve this, could I please ask that you provide us

 with your name, or the name of the individual making the request? In

 accordance with ICO guidance, this is a requirement for a request to be

 valid under FOI. Your previous request was responded to without this

 through good will; but as this is your second request, we now require a

 full individual’s name please to ensure accuracy in our records.


  


 Kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [1]www.northnorthants.gov.uk


  


  


  


 From: Nene Valley Security Limited

 <[FOI #780455 email]>

 Sent: 08 August 2021 22:04

 To: Data Requests <[North Northants Council request email]>

 Subject: Freedom of Information request - Update on Traveller encampment

 in Wadenhoe


  


 Dear North Northamptonshire Council,


 We previously submitted a request regarding the travellers ( Your ref

 F0365) and you responded on 06/08/21 ulrimstely that you have moved them

 on.


 They did in fact just move a short distance along the same road.


 Additionally the 2 vehicles used by the travellers are untaxed which would

 mean that they are uninsured.


 The details have been passed to the police and no action appears to have

 been taken when the vehicles should have been seized.


 Please provide copies of any documents/communications concerning this

 matter where the travellers have again encamped illegally and the council

 appear to be wasting tax payers money due to a lack of working in

 partnership permitting the travellers to commit offences including road

 traffic offences.


 To save requesting an internal review for the previous request, please

 supply copies of all documents including emails between the police,

 council and any other persons who have communicated or raised concerns

 regarding this ongoing situation.


 Lastly please provide costs to date of dealing with the travellers

 including the clear up and legal costs .


 Yours faithfully,


 Nene Valley Security Limited


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [FOI #780455 email]


 Is [North Northants Council request email] the wrong address for Freedom of

 Information requests to North Northamptonshire Council? If so, please

 contact us using this form:

 [2]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [3]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [4]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.


show quoted sections


Disclaimer


 The information contained in this communication from the sender is

 confidential. It is intended solely for use by the recipient and others

 authorized to receive it. If you are not the recipient, you are hereby

 notified that any disclosure, copying, distribution or taking action in

 relation of the contents of this information is strictly prohibited and

 may be unlawful.


 This email has been scanned for viruses and malware, and may have been

 automatically archived by Mimecast, a leader in email security and cyber

 resilience. Mimecast integrates email defenses with brand protection,

 security awareness training, web security, compliance and other essential

 capabilities. Mimecast helps protect large and small organizations from

 malicious activity, human error and technology failure; and to lead the

 movement toward building a more resilient world. To find out more, visit

 our website.


References


 Visible links

 1. http://www.northnorthants.gov.uk/

 2. https://www.whatdotheyknow.com/change_re...

 3. https://www.whatdotheyknow.com/help/offi...

 4. https://www.whatdotheyknow.com/help/ico-...



    


    
    




      
  
    

    Link to this

    Report
  









      



  


    
      
        Nene Valley Security Limited
      

      
           9 August 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Lucy DaSantos,


Thank you for your acknowledment.


1. I accept this is a new request which is why we submitted the FOI as a new request.


2. With regards to your comment " However in order to achieve this, could I please ask that you provide us

with your name, or the name of the individual making the request? In

accordance with ICO guidance, this is a requirement for a request to be

valid under FOI. Your previous request was responded to without this

through good will; but as this is your second request, we now require a

full individual’s name please to ensure accuracy in our records."


This is not correct, I believe that you are also aware that it is not correct, we are a registered  Limited Company. Happy to accept an apology to prevent a formal complaint being submitted so that any other people in the future are not mislead by your department.


You have also failed to comply with the previous request fully which I could challenge but don't want to cause additional work for everyone but will leave on the back burner and give you the benefit of doubt with regards to your knowledge in this field  as it was our first interaction.


Yours sincerely,


Nene Valley Security Limited
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    Dear Sirs


  


 Thank you for your email of 09 August 2021.


  


 I would indeed like to extend my apologies; and please be assured that I

 would not have knowingly offered incorrect instruction.


  


 By way of explanation, I can advise that my earlier email was steered by

 the attached ICO guidance; with the below points being extracts from pages

 3, 4, 5, 6 & 22 respectively:


  


 ‘To be valid under Section 8 a request must:


 o include the requester’s name and an address for correspondence’


  


 o ‘The requester can be an individual, a company or an organisation but

 in each case they must provide their real name.’


  


 ‘Section 8 stipulates that a request for information must:


 o state the name of the requester and provide an address for

 correspondence;’


  


 ‘A requester can be an individual, a company or an organisation, but in

 each case Section 8(1)(b) requires that a request for information must

 include the name of the requester.’


  


 ‘In our view, the intention of the legislation is for the requester to

 provide their real name so their request could be processed in accordance

 with the requirements of the FOIA.’


  


 ‘Requests made through the whatdotheyknow.com website will be valid,

 provided the requester supplies their real name and describes the

 information concerned.’


  


 However, on review of this same guidance and further to your email, I do

 concede that an extract from page 9 reads:


  


 ‘If the request is from a company, then the authority should accept either

 its full registered name or a name that exists as a legal entity (such as

 a trading name) as valid.’


  


 In this respect I acknowledge that you are correct, and as such I am more

 than willing to offer my apologies. Further, I hope that the above can in

 part support why my original understanding was as I earlier outlined; and

 I trust you’ll recognise that my advice was not passed on with any ill

 intent.


  


 With regards to your original request F0365 we do appreciate the route

 that you have opted to take – and this considered, I can assure that we

 will make every effort to provide you with a response to F0491 as soon as

 is possible.


  


 Kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [1]www.northnorthants.gov.uk


  


  


  


 From: Nene Valley Security Limited

 <[FOI #780455 email]>

 Sent: 09 August 2021 13:36

 To: Lucy DaSantos <[email address]>

 Subject: RE: Freedom of Information request - Update on Traveller

 encampment in Wadenhoe


  


 Dear Lucy DaSantos,


 Thank you for your acknowledment.


 1. I accept this is a new request which is why we submitted the FOI as a

 new request.


 2. With regards to your comment " However in order to achieve this, could

 I please ask that you provide us


 with your name, or the name of the individual making the request? In


 accordance with ICO guidance, this is a requirement for a request to be


 valid under FOI. Your previous request was responded to without this


 through good will; but as this is your second request, we now require a


 full individual’s name please to ensure accuracy in our records."


 This is not correct, I believe that you are also aware that it is not

 correct, we are a registered Limited Company. Happy to accept an apology

 to prevent a formal complaint being submitted so that any other people in

 the future are not mislead by your department.


 You have also failed to comply with the previous request fully which I

 could challenge but don't want to cause additional work for everyone but

 will leave on the back burner and give you the benefit of doubt with

 regards to your knowledge in this field as it was our first interaction.


 Yours sincerely,


 Nene Valley Security Limited
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                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Lucy DaSantos,


Thank you for your response. not being difficult and quite happy to give a name  but our policy is that we only provide a name if we get to a stage where we need to appeal.


Yours sincerely,


Nene Valley Security Limited
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    Dear Sirs


  


 Thank you for your email of 10 August 2021.


  


 Many thanks for confirming your position - this seems a reasonable

 approach and I can advise that your request is with services for their

 attention at present.


  


 We will endeavour to provide you with a response as soon as is possible,

 but should you have any further queries in the meantime, please do not

 hesitate to get in touch.


  


 Kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [1]www.northnorthants.gov.uk


  


  


  


 From: Nene Valley Security Limited

 <[FOI #780455 email]>

 Sent: 10 August 2021 17:45

 To: Lucy DaSantos <[email address]>

 Subject: RE: Freedom of Information request - Update on Traveller

 encampment in Wadenhoe


  


 Dear Lucy DaSantos,


 Thank you for your response. not being difficult and quite happy to give a

 name but our policy is that we only provide a name if we get to a stage

 where we need to appeal.


 Yours sincerely,


 Nene Valley Security Limited
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    Dear Sirs


  


 I write further to my below email to offer an update in relation to your

 information request.


  


 Please be advised that we are in the final stages of collating the

 necessary information; which will then need to be reviewed prior to

 disclosure. At present we are on track to achieving this; and we are

 looking to provide you with response as soon as is possible, but in any

 event by no later than 07 September 2021.


  


 Kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [1]www.northnorthants.gov.uk


  


  


  


 From: Lucy DaSantos

 Sent: 11 August 2021 14:33

 To: Nene Valley Security Limited

 <[FOI #780455 email]>

 Subject: RE: Freedom of Information request - Update on Traveller

 encampment in Wadenhoe


  


 Dear Sirs


  


 Thank you for your email of 10 August 2021.


  


 Many thanks for confirming your position - this seems a reasonable

 approach and I can advise that your request is with services for their

 attention at present.


  


 We will endeavour to provide you with a response as soon as is possible,

 but should you have any further queries in the meantime, please do not

 hesitate to get in touch.


  


 Kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [2]www.northnorthants.gov.uk


  


  


  


 From: Nene Valley Security Limited

 <[3][FOI #780455 email]>

 Sent: 10 August 2021 17:45

 To: Lucy DaSantos <[4][email address]>

 Subject: RE: Freedom of Information request - Update on Traveller

 encampment in Wadenhoe


  


 Dear Lucy DaSantos,


 Thank you for your response. not being difficult and quite happy to give a

 name but our policy is that we only provide a name if we get to a stage

 where we need to appeal.


 Yours sincerely,


 Nene Valley Security Limited
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    Dear Sirs


  


 Please find attached the Council’s response to your request for

 information.


  


 With thanks and kind regards


  


 Lucy DaSantos | Information Officer


 North Northamptonshire Council


 Swanspool House, Doddington Road, Wellingborough, NN8 1BP


 T: 0300 126 3000 | DD: 01933 231822


  


 Twitter: @NNorthantsC


 Facebook: @NorthNorthants


 Web: [1]www.northnorthants.gov.uk


  


  


  


 From: Nene Valley Security Limited

 <[FOI #780455 email]>

 Sent: 08 August 2021 22:04

 To: Data Requests <[North Northants Council request email]>

 Subject: Freedom of Information request - Update on Traveller encampment

 in Wadenhoe


  


 Dear North Northamptonshire Council,


 We previously submitted a request regarding the travellers ( Your ref

 F0365) and you responded on 06/08/21 ulrimstely that you have moved them

 on.


 They did in fact just move a short distance along the same road.


 Additionally the 2 vehicles used by the travellers are untaxed which would

 mean that they are uninsured.


 The details have been passed to the police and no action appears to have

 been taken when the vehicles should have been seized.


 Please provide copies of any documents/communications concerning this

 matter where the travellers have again encamped illegally and the council

 appear to be wasting tax payers money due to a lack of working in

 partnership permitting the travellers to commit offences including road

 traffic offences.


 To save requesting an internal review for the previous request, please

 supply copies of all documents including emails between the police,

 council and any other persons who have communicated or raised concerns

 regarding this ongoing situation.


 Lastly please provide costs to date of dealing with the travellers

 including the clear up and legal costs .


 Yours faithfully,


 Nene Valley Security Limited


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [2][FOI #780455 email]


 Is [3][North Northants Council request email] the wrong address for Freedom of

 Information requests to North Northamptonshire Council? If so, please

 contact us using this form:

 [4]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [5]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [6]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.
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