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        Thomas Onslow
      

      
          12 July 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear House of Lords,


Please provide the following:


1) Any welcome pack that a newly appointed Lord receives


2) Any guidance/information a newly appointed Lord receives


Yours faithfully,


Thomas Onslow
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        HL External Communications Office,
        House of Lords
    

    
      12 July 2021
  


  

      

    
      

    


 


 Thank you for contacting the House of Lords Enquiry Service. We aim to

 reply within 10 working days.


  


 Telephone


 We may be able to respond to your enquiry more quickly by phone. Call 0800

 2230 855 (freephone) or 020 7219 3107 or text relay: 18001 020 7219 3107.


 Lines are open 10am - 5pm Monday to Thursday and 10am - 4pm on Friday

 (10am -1pm and 2pm - 4pm on weekdays during recess).


  


 Online


 The House of Lords website provides information about its work work and

 members. Find out more: [1]http://www.parliament.uk/lords


 Press enquiries


 Contact our press team with media enquiries. Email

 [2][email address] or call 020 7219 8550.


  


 Other resources


 Contact the Supreme Court for enquiries relating to appeal cases:

 [3]https://www.supremecourt.uk/

 Contact the House Lords Appointments Commission for enquiries relating to

 appointments to the House of Lords:


 [4]http://lordsappointments.independent.gov...


  


 The Privacy Notice for members of the public contacting the House of Lords

 is available at:

 [5]https://www.parliament.uk/site-informati...


 Thank you for contacting the House of Lords Enquiry Service. We aim to

 reply within 10 working days.


  


 Enquiry Service


 House of Lords Communications


 London SW1A 0PW


 020 7219 3107 Freephone 0800 2230 855


 [6]www.parliament.uk/lords


  


 Sign up for our [7]weekly what’s on newsletter


  


 Follow us on Twitter [8]@UKHouseofLords, [9]Facebook and [10]YouTube


 UK Parliament Disclaimer: this e-mail is confidential to the intended

 recipient. If you have received it in error, please notify the sender and

 delete it from your system. Any unauthorised use, disclosure, or copying

 is not permitted. This e-mail has been checked for viruses, but no

 liability is accepted for any damage caused by any virus transmitted by

 this e-mail. This e-mail address is not secure, is not encrypted and

 should not be used for sensitive data.
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 7. http://lords-subscriptions.parliament.uk/
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 9. https://www.facebook.com/UKHouseofLords
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        HL FOI & Information Compliance,
        House of Lords
    

    
       9 August 2021
  


  

      

    
      

    Dear Mr Onslow,


  


 I am emailing to update you regarding your Freedom of Information (FOI)

 request to the House of Lords (copied below). We are currently considering

 two qualified exemptions, sections 24(1) and 31(1)(a), in relation to

 information that falls within the scope of your request. We now require

 more time to consider the public interest test in relation to these

 exemptions. We therefore need to extend the deadline for responding to

 your request, in accordance with section 10(3) of the FOI Act.


  


 We apologise for the delay and aim to provide the full response to your

 request as soon as possible, and at least within the next 20 working days.

 Thank you for your patience in this matter.


  


 Yours sincerely,


  


 Kimberley Swift


 Information Compliance Manager


 House of Lords


  


  


 From: Thomas Onslow <[1][FOI #773420 email]>

 Sent: 12 July 2021 15:09

 To: HL External Communications Office <[2][email address]>

 Subject: Freedom of Information request - Guidance provided to newly

 appointed Lords


  


 Dear House of Lords,


 Please provide the following:


 1) Any welcome pack that a newly appointed Lord receives


 2) Any guidance/information a newly appointed Lord receives


 Yours faithfully,


 Thomas Onslow


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [3][FOI #773420 email]


 Is [4][House of Lords request email] the wrong address for Freedom of Information

 requests to House of Lords? If so, please contact us using this form:

 [5]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [6]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [7]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.
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        Thomas Onslow
      

      
           9 August 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear HL FOI & Information Compliance,


It may be helpful if I clarify that I don't want information relating to security guidance given to members or anything relating to the layout of the parliamentary estate.


Yours sincerely,


Thomas Onslow
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        HL FOI & Information Compliance,
        House of Lords
    

    
       9 August 2021
  


  

      

    
      

    Dear Mr Onslow,


  


 Thank you for your email. The information we are considering does not

 necessarily fall under clear headings of (for example) ‘security guidance’

 or ‘Estate plans’, so as explained earlier we need further time to

 consider it.


  


 Yours sincerely,


  


 Kimberley Swift


 Information Compliance Manager


 House of Lords


  


  


 From: Thomas Onslow <[FOI #773420 email]>

 Sent: 09 August 2021 11:57

 To: HL FOI & Information Compliance <[email address]>

 Subject: Re: Update on request - extension of deadline to consider public

 interest test - FOI 3713


  


 Dear HL FOI & Information Compliance,


 It may be helpful if I clarify that I don't want information relating to

 security guidance given to members or anything relating to the layout of

 the parliamentary estate.


 Yours sincerely,


 Thomas Onslow
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        Thomas Onslow
      

      
          10 August 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear HL FOI & Information Compliance,


Apologies, those two examples stemmed from a similar request received by the House of Commons (they used ss. 24 and 31 to exempt those items).


I note that you have stated that a full response will be made within the next 20 working days.


Would it be possible if I could get a more specific time? If not, that's understandable.


Thank you anyway.


Yours sincerely,


Thomas Onslow
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        HL FOI & Information Compliance,
        House of Lords
    

    
      11 August 2021
  


  

      

    
      

    Dear Mr Onslow,


  


 Thank you for your email. We are not currently able to give a more

 specific date for when we will be able to provide the full response, but

 please be assured we are aiming to respond as quickly as we can.


  


 Thank you once again for your patience in this matter.


  


 Yours sincerely,


  


 Kimberley Swift


 Information Compliance Manager


 House of Lords


  


  


 From: Thomas Onslow <[FOI #773420 email]>

 Sent: 10 August 2021 17:10

 To: HL FOI & Information Compliance <[email address]>

 Subject: RE: Update on request - extension of deadline to consider public

 interest test - FOI 3713


  


 Dear HL FOI & Information Compliance,


 Apologies, those two examples stemmed from a similar request received by

 the House of Commons (they used ss. 24 and 31 to exempt those items).


 I note that you have stated that a full response will be made within the

 next 20 working days.


 Would it be possible if I could get a more specific time? If not, that's

 understandable.


 Thank you anyway.


 Yours sincerely,


 Thomas Onslow
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    Dear Mr Onslow,


  


 Please find attached our response to your request (copied below) to the

 House of Lords Administration.


  


 Section 50 of the Freedom of Information Act 2000 provides that any person

 may apply to the Information Commissioner for a decision whether, in any

 specified respect, a request for information made by the complainant to a

 public authority has been dealt with in accordance with the requirements

 of Part I of the Act. In this context you should have regard to the fact

 that under section 2(3) the exemption conferred by section 36 is an

 absolute exemption and to the terms of section 36(7).


  


 The Freedom of Information Act can be accessed at:

 [1]http://www.legislation.gov.uk/ukpga/2000...


  


 However, if you have a complaint that relates to another aspect of the way

 in which your request has been handled then you would, of course, be

 entitled to ask the House of Lords to conduct an internal review. This

 should be addressed to [2][email address] or to the Freedom of

 Information Officer, House of Lords, London SW1A 0PW and explain clearly

 the nature of your complaint. Arrangements will be made for someone who

 has not been involved in dealing with your request to conduct an internal

 review within 20 working days. You should note that we will not normally

 accept an application for internal review if it is received more than two

 months after the date our response was sent. Any such request received

 after this time will only be considered in exceptional circumstances.


  


 If, following this review, you remain dissatisfied with the House’s

 treatment of your request for information you may then take your complaint

 to the Information Commissioner at Wycliffe House, Water Lane, Wilmslow,

 Cheshire, SK9 5AF.


  


 Yours sincerely,


  


 Kimberley Swift


 Information Compliance Manager


 House of Lords


  


  


 From: Thomas Onslow <[3][FOI #773420 email]>

 Sent: 12 July 2021 15:09

 To: HL External Communications Office <[4][email address]>

 Subject: Freedom of Information request - Guidance provided to newly

 appointed Lords


  


 Dear House of Lords,


 Please provide the following:


 1) Any welcome pack that a newly appointed Lord receives


 2) Any guidance/information a newly appointed Lord receives


 Yours faithfully,


 Thomas Onslow


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [5][FOI #773420 email]


 Is [6][House of Lords request email] the wrong address for Freedom of Information

 requests to House of Lords? If so, please contact us using this form:

 [7]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [8]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [9]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.
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           6 September 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear HL FOI & Information Compliance,


Thank you for the disclosure. It was worth the extra wait.


Yours sincerely,


Thomas Onslow


    


    

    




      
  
    

    Link to this

    Report
  









      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      






    
      
          
  	
      Actions

      	
            
              Thomas Onslow
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






            
    
      
        Follow
      

    

    
      2 followers
    

  


      

    


    
      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.

      Donate Now

    





  
    
    WhatDoTheyKnow Pro is a powerful, fully-featured FOI toolkit for journalists.
  





  
    Act on what you've learnt



  

  Share on X




  
  Share on Facebook




  
  Write about this on Medium




  
    
    
      Donate to WhatDoTheyKnow
  



    
  
  Write to your politician



  


  

  


  


    
  Requests like this



    

  
    
      Lord William Hague Meeting Jimmy Saville Councillor Jane Kenyon Miller
  


  
    House of Lords
  




    

  
    
      Overnight sitting
  


  
    House of Lords
  




    

  
    
      Catering - House of Lords
  


  
    House of Lords
  




    

  
    
      Crime stats
  


  
    House of Lords
  




    

  
    
      Guidance provided to newly elected MPs
  


  
    House of Commons
  




    

  
    
      Guidance on the introduction ceremony
  


  
    House of Lords
  




    

  
    
      Information on your dealings with Stonewall (2021/2022)
  


  
    House of Lords
  




    

  
    
      the reason for Peter Mandelson being made a lord
  


  
    House of Lords
  




    

  
    
      Lebedev enquiry report
  


  
    House of Lords
  




    

  
    
      Mental Health and LGBTQ Policies and Complaint Data
  


  
    House of Lords
  





    
      More similar requests
    





  
    
    
      
        Are you the owner of any commercial copyright on this page?
      
    

  






          

          

        

      


      
    

        
            WhatDoTheyKnow

            
                A site to help anyone submit a Freedom of Information request. WhatDoTheyKnow also publishes and archives requests and responses, building a massive archive of information.

                Established in 2008. Run by Volunteers and powered by Alaveteli.

                Dedicated to Chris Lightfoot.

            

        


        
            
                	Make a request
	Browse requests
	View authorities
	Campaigners
	Journalists
	Researchers


                	Help
	Contact us
	Become a volunteer
	House rules
	Privacy and cookies
	API
	
                        Pro Terms
                      


            
        


        
            
                Your donations keep this site and others like it running

                Donate now
            

        

    

    

    
        
            
                
                    Built by
                    mySociety
                

            

        


        
            
                
                    mySociety
                    is a registered charity in England and Wales (1076346)
                    and a limited company (03277032). We provide commercial
                    services through our wholly owned subsidiary
                    SocietyWorks Ltd
                    (05798215).
                

            

        


        
            	Github
	
                  @whatdotheyknow
                
	Facebook


        


    




    


        
  
  


      



      
  


    



    
      Back to content
    
  