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        Tim Peffers
      

      
          18 June 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Highways England Company Limited,


I would like copies of your employee handbooks. Specifically I wish to see handbooks, including absence and leave, conduct and performance management policies and rules for employees hired before and after Highways Agency became Highways England. 


I'm particularly interested in how the rules for absence and conduct have changed since becoming a public company, in particular for minorities, those with disabilities or employees who are pregnant so please include any additional documentation or policies if there are specific documentation covering these topics. 


However, I require the full handbook(s) covering employees hired before and after the change to Highways England.


Yours faithfully,


Tim Peffers
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        Highways England,
    

    
      18 June 2021
  


  

      

    
      

    This is an automated response:


  


 Thank you for your email to Highways England.


  


 If you’re reporting a real time issue which requires immediate attention

 please call the Customer Contact Centre on 0300 123 5000.


  


 A map of the roads for which we are responsible can be found here

 [1]https://assets.publishing.service.gov.uk....

 If the road you’re interested in isn’t on this map it will fall under the

 jurisdiction of the local authority. You can find details of local

 authorities using the search facility on the gov.uk website at:

 [2]https://www.gov.uk/find-your-local-council


  


 If your email does relate to an issue on Highways England's network it

 will be passed to the relevant team within Highways England and they will

 respond to you within a maximum of 15 working days.


 For more information on how we use your data please check our privacy

 notice at: [3]https://www.highwaysengland.co.uk/privacy


  


 If you’ve made a request under the Freedom of Information Act we will

 respond to you within a maximum of 20 working days. Your request will be

 dealt with in line with government guidelines:

 [4]https://www.gov.uk/make-a-freedom-of-inf...


  


 Please be advised that emails may be monitored for training and quality

 assurance purposes.


  


 Kind regards


  


 Highways England Customer Contact Centre


  


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [5]https://www.gov.uk/government/organisati... |

 [6][Highways England request email]


 Registered in England and Wales no 9346363 | Registered Office: Bridge

 House, 1 Walnut Tree Close, Guildford, Surrey GU1 4LZ


 Consider the environment. Please don't print this e-mail unless you really

 need to.
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 5. https://www.gov.uk/government/organisati...

 6. file:///tmp/[Highways England request email]



    


    
    




      
  
    

    Link to this

    Report
  









      



  
    
        HR Governance and Planning,
    

    
      24 June 2021
  


  

      

    
        
    
      
        14 Attachments
      

    


    	
            [image: Attachment]

            
              Managing Attendance appendix 1 Pre April 15 specific terms.docx
            


            
              23K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Managing Attendance Appendix 2 Other Types of Leave.docx
            


            
              19K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Managing Attendance Appendix 3 FAQ s.docx
            


            
              21K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Managing Attendance April 2021.pdf
            


            
              329K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Managing Attendance Welfare check Form.pdf
            


            
              221K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustment Policy V4 Oct 2020.pdf
            


            
              505K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustments Appendix A Employee Guide Oct 2020.docx
            


            
              46K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustments Appendix B Manager s Guide Oct 2020.docx
            


            
              43K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustments Appendix B Oct 2020.docx
            


            
              42K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustments Appendix C Recruitment Guidance Oct 2020.docx
            


            
              24K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Reasonable Adjustments Appendix D wellness action plan Oct 2020.docx
            


            
              57K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Staff Handbook PRE 2015 GUIDANCE ONLY PDF.PDF.pdf
            


            
              1.5M
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Staff Handbook PRE 2015 POLICIES ONLY PDF.PDF.pdf
            


            
              2.4M
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Staff Handbook PRE 2015 PROCEDURES ONLY PDF.PDF.pdf
            


            
              1.1M
              Download
                View as HTML

              


            






    
  



    Dear Mr Peffers


  


 I am writing to confirm that we have now completed our search for the

 information, which you requested on 18 June 2021.  A copy of the

 information is attached, which is the employee handbook for employees who

 transferred from the Civil Service in April 2015, and the current Managing

 Attendance Policy which was introduced this year following consultation

 with our recognised trade unions.  I also attached the Reasonable

 Adjustments Policy, which relates specifically to the Equality Act 2010.


  


 Most documents supplied by Highways England will be Crown Copyright. Most

 Crown Copyright information can be re-used under the Open Government

 Licence. For information about OGL and about re-using Crown Copyright

 information please see The National Archives website.


  


 If you are unhappy with the way we have handled your request you may ask

 for an internal review. Our internal review process is available at:


 [1]https://www.gov.uk/government/organisati...


  


 If you require a print copy, please phone the Information Line on 0300 123

 5000; or e-mail [2][Highways England request email]. You should contact me if

 you wish to complain.


  


 If you are not content with the outcome of the internal review, you have

 the right to apply directly to the Information Commissioner for a

 decision. The Information Commissioner can be contacted at:


  


           Information Commissioner’s Office


           Wycliffe House


           Water Lane


           Wilmslow


           Cheshire


           SK9 5AF


  


 If you have any queries about this letter, please contact me. Please

 remember to quote reference number 102213 in any future communications.


  


 Yours sincerely


  


 HR Governance and Planning Team


 Highways England | The Cube | 199 Wharfside Street | Birmingham | B1 1RN


 For HR advice please contact My HR on 0300 470 3000 or raise a query via

 [3]My HR.  


 Monday to Friday, 8:00am – 5:00pm


  


  


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [4]https://www.gov.uk/government/organisati... |

 [5][Highways England request email]


 Registered in England and Wales no 9346363 | Registered Office: Bridge

 House, 1 Walnut Tree Close, Guildford, Surrey GU1 4LZ


 Consider the environment. Please don't print this e-mail unless you really

 need to.
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