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              Harvey Slater made this Freedom of Information request to York St John University




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Harvey Slater
      

      
          22 February 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear York St John University,


1. Please explain the steps that the university took last summer, prior to the main autumn enrolment period, to comply with Paragraphs 39, 45, 46, and 52 of the following Office for Students guidance, with particular reference to obtaining consent from students for changes to the material information.


https://www.officeforstudents.org.uk/med... 


2. Please supply a copy of the review that you were asked to carry out during the first half of the spring term of your compliance with consumer protection law, as required in this letter from the Office for Students.


https://www.officeforstudents.org.uk/med... 


Yours faithfully,


Harvey Slater
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        York St John University
    

    
      23 February 2021
  


  

      

    
      

    Request for Information - Freedom of Information Act

 

We acknowledge your request for information, received 22 February 2021, in accordance with the Freedom of Information Act 2000. The University is processing your request, and aims to respond within the statutory 20 working days.

 

Please note: Due to the ongoing challenges we are all facing during the Coronavirus (COVID-19) pandemic, there may be delays when responding to information rights requests.  York St John University is following guidance from the Information Commissioner's Office (ICO) and, whilst we will endeavour to respond to requests made under the Freedom of Information Act as quickly and efficiently as possible, please be aware that delays may occur where staff levels are lowered and information is not immediately accessible.  Please see the ICO's website for further information: https://ico.org.uk/for-organisations/dat....

 

We thank you for your patience and support.


Yours sincerely,

 

Freedom of Information Office | York St John University, Lord Mayor's Walk, York YO31 7EX

T: 01904 876467  E: [email address]  W: www.yorksj.ac.uk
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    Request for Information – Freedom of Information Act 

 

Further to your email below, which has been treated as a request for information in accordance with the Freedom of Information Act 2000 (“FOIA”), please see attached the University’s response.   

 

Kind regards 

 

Freedom of Information Office | York St John University, Lord Mayor's Walk, York YO31 7EX 

T: 01904 876467  E: [email address]  W: www.yorksj.ac.uk 
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        Harvey Slater
      

      
          18 March 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear foi,


Are you happy to supply the answer to question two upon completion or would you like me to ask the question at regular intervals until it is ready?


Yours sincerely,


Harvey Slater
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        foi,
        York St John University
    

    
      18 March 2021
  


  

      

    
      

    Dear Harvey,


Thanks for your email. I will ask the department responsible for the review to provide me with the information once it is complete and will send it as soon as I have it.


Best wishes


Freedom of Information Office | York St John University, Lord Mayor's Walk, York YO31 7EX

T: 01904 876467  E: [email address]  W: www.yorksj.ac.uk
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          23 March 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear foi,


This is a reminder that by law you should have responded promptly and by 22 March 2021


Yours sincerely,


Harvey Slater
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        York St John University
    

    
      23 March 2021
  


  

      

    
      

    Dear Harvey Slater,


Please can you let us know what you're referring to? We responded to your FOI request within the correct timescales. Our response was sent to you on 18 March 2021.


Best wishes


Freedom of Information Office | York St John University, Lord Mayor's Walk, York YO31 7EX

T: 01904 876467  E: [email address]  W: www.yorksj.ac.uk
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