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Morgan Christophers

Our reference: 1872800

Dear Sir/Madam
Thank you for your request for information which was received on 23 December 2020.
Our response
This request is being handled under the Freedom of Information Act 2000.
Q1. Does Hammersmith and Fulham have a central management system (CMS) to control
and monitor its streetlighting?
A1. Hammersmith & Fulham does not currently have a central management system (CMS)
to control and monitor its streetlighting
Q2. If yes, who is the vendor of the CMS system and what is the name of the CMS system?
Also how and when this system was procured including the details of the competitive tender
process used.
A2. See answer 1 above
Q3. If the answer to question 1/ above is No, please advise if it is the intention of
Hammersmith and Fulham to procure a street lighting CMS and if so, when and how the
system will be procured under a competitive tender process?
A3. We can advise that we are currently looking to procure a CMS for street lighting. But
our strategy for procurement is yet to be determinised. But will entirely comply with our own
internal governance and wider legislative requirements
If you are dissatisfied with the handling of your request for information, please contact the
h&f InTouch team within 40 working days of receiving this response. They will consider the
matters raised and decide whether they are referred to the Council's Information Manager
for an internal review.
You can write to the h&f InTouch team at Room 229, Hammersmith Town Hall, King Street,
London W6 9JU, or email: handfintouch@lbhf.gov.uk. If you are registered for self-service,

via the Council's My Account portal, you can also do this online: Click here to complete the
form
You also have the right to appeal to the Information Commissioner at: The Information
Commissioner’s Office (ICO), Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
Tel: 0303 123 1113. Website: www.ico.org.uk/concerns/. There is no charge for making an
appeal. The ICO may ask you to contact Hammersmith and Fulham, so we can complete
an internal review, before the ICO investigates the matter.

Yours faithfully

Gary Clothier
Investigations and Information Officer

