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    Sterling Park Developments (Liverpool)


    
      

        
              Mr M Dean made this Freedom of Information request to Homes England




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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          The request was refused by Homes England.
        

      

    

  







  

      



  


    
      
        Mr M Dean
      

      
          11 October 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Homes England,


Please provide the following information:


1. The amount loaned to Sterling Park Developments Charge No: 1237 0389 0001.


2. A copy of all emails between yourselves and Sterling Park Developments.


Yours faithfully,


Mr M Dean
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        Info Gov,
        Homes England
    

    
      11 October 2020
  


  

      

    
      

    Thank you for your email to the Information Access team at Homes England.


  


 Please refer to the table below which sets out our service standard

 response times to your email.


  


 Requests for Information under the Freedom of We aim to acknowledge your

 Information Act 2000 or Environmental request within one working

 Information Regulations 2004 day, and no later than three

 working days.


  

 Complaints We aim to acknowledge your

 request within five working

   days.


  

 Data Subject Access Requests under the We aim to acknowledge your

 General Data Protection Regulations and in request within one working

 accordance with the Data Protection Act 2018 day, and no later than three

 working days.

  

 Enquiries/Correspondence We aim to provide a response

 within three working days.
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    Dear Mr Dean,


Please find attached correspondence relating to your request for information which we are processing in accordance with the Freedom of Information Act 2000.


Kind Regards,

The Information Governance Team

Homes England


Switchboard: 0300 1234 500

Windsor House – 6th Floor – 50 Victoria Street – London - SW1H 0TL

@HomesEngland


#MakingHomesHappen

We’re the government’s housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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    Dear Mr Dean,


Please find attached correspondence relating to your request for information which we are processing in accordance with the Freedom of Information Act 2000.


Kind Regards,

The Information Governance Team

Homes England


Switchboard: 0300 1234 500

Windsor House - 6th Floor - 50 Victoria Street - London - SW1H 0TL @HomesEngland


#MakingHomesHappen

We're the government's housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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    Dear Mr Dean,


Please find attached correspondence relating to your request for information which we are processing in accordance with the Freedom of Information Act 2000.


Kind Regards,

The Information Governance Team

Homes England


Switchboard: 0300 1234 500

Windsor House - 6th Floor - 50 Victoria Street - London - SW1H 0TL @HomesEngland


#MakingHomesHappen

We're the government's housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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        Mr M Dean
      

      
           4 December 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Homes England,


Please pass this on to the person who conducts Freedom of Information reviews.


I am writing to request an internal review of Homes England's handling of my FOI request 'Sterling Park Developments (Liverpool)'.


The law says you can have a “reasonable” extension of time to consider the public interest test. The ICO consider that this should normally be no more than an extra 20 working days, which is 40 working days in total to deal with the request. Any extension beyond this time should be exceptional and you must be able to justify it.


No exceptional justifiable reason has been provided for a further 20 day extension. Therefore, either refuse the request or provide the information. 


A full history of my FOI request and all correspondence is available on the Internet at this address: https://www.whatdotheyknow.com/request/s...


Yours faithfully,


Mr M Dean


    


    

    




      
  
    

    Link to this

    Report
  









      




      



  
    
        Louisa Clare,
        Homes England
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    Dear Mr M Dean


  


 Please see the attached correspondence.


  


 Kind regards,


 Louisa Clare.


  


 On behalf of the Information Governance Team


 Homes England


  


 [1]http://hca-net/wp-content/uploads/2018/0...


         


 Homes England l Windsor House l 50 Victoria Street l Westminster l London

 l SW1 H0TL


  


 [2]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [3]Find out more and help make this happen.


  


 [4]cid:image004.jpg@01D4712D.97776BC0


  


 Homes England was launched by the Secretary of State on 11 January 2018.

 Homes England is the trading name of Homes and Communities Agency (the

 legal entity).
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    Dear Mr Dean,


  


 I am writing to inform you that the solicitor conducting the internal

 review of RFI3159 has not concluded their investigation within the 20

 working days advised in our initial acknowledgement letter, for which I

 apologise.


  


 We currently estimate that their response will be finalised within an

 additional 10 working days. Therefore, we hope to issue the internal

 review response to you by 20 January 2021.


  


 Kind Regards,


 The Information Governance Team


 Homes England


  


 Switchboard: 0300 1234 500


 Windsor House – 6^th Floor – 50 Victoria Street – London - SW1H 0TL


 [1]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [2]Find out more and help make this happen.


  


  


  


  


 OFFICIAL


 From: Louisa Clare <[email address]>

 Sent: 09 December 2020 14:43

 To: [FOI #697637 email]

 Cc: Info Gov <[Homes England request email]>

 Subject: RFI3159 - Internal Review


  


 Dear Mr M Dean


  


 Please see the attached correspondence.


  


 Kind regards,


 Louisa Clare.


  


 On behalf of the Information Governance Team


 Homes England


  


 [3]http://hca-net/wp-content/uploads/2018/0...


         


 Homes England l Windsor House l 50 Victoria Street l Westminster l London

 l SW1 H0TL


  


 [4]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [5]Find out more and help make this happen.


  


 [6]cid:image004.jpg@01D4712D.97776BC0


  


 Homes England was launched by the Secretary of State on 11 January 2018.

 Homes England is the trading name of Homes and Communities Agency (the

 legal entity).
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        Info Gov,
        Homes England
    

    
       6 January 2021
  


  

      

    
      

    Dear Mr Dean,


We wrote on 4 December to advise that we hoped to issue our response to your request for information by 6 January 2021.


I am sorry to inform you that the response is still not finalised and we are therefore unable to issue it to you today. We are still reviewing and considering the public interest in release of the information.


We are working to provide the response as soon as possible. We will contact you again on 20 January (in 10 working days' time) with a further update if we have not been able to issue the response by this date.


We apologise for the delay in this matter.


Kind Regards,

Josephine Organ-Jennings

On behalf of the Information Governance Team


Switchboard: 0300 1234 500

Windsor House - 6th Floor - 50 Victoria Street - London - SW1H 0TL @HomesEngland


#MakingHomesHappen

We're the government's housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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        Info Gov,
        Homes England
    

    
      20 January 2021
  


  

      

    
      

    Dear Mr Dean,


Per our email below, I am writing to provide you with an update regarding your request for information.


We can advise that we are unable to issue our response today.


We will contact you again on 3 February (in 10 working days' time) with a further update if we have not been able to issue the response by this date.


Kind Regards,

Josephine Organ-Jennings

On behalf of the Information Governance Team


Switchboard: 0300 1234 500

Windsor House - 6th Floor - 50 Victoria Street - London - SW1H 0TL

@HomesEngland


#MakingHomesHappen

We're the government's housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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    Dear Mr Dean,


  


 Further to our below, I can advise that the response to your internal

 review has not yet been finalised.


  


 We apologise for the delay you are experiencing. We will issue the

 internal review response to you as soon as possible. We hope to issue no

 later than 29 January 2021.


  


 Kind Regards,


 Josephine Organ-Jennings


 On behalf of the Information Governance Team


  


 Switchboard: 0300 1234 500


 Windsor House – 6^th Floor – 50 Victoria Street – London - SW1H 0TL


 [1]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [2]Find out more and help make this happen.


  


  


  


  


  


 OFFICIAL


 From: Info Gov <[Homes England request email]>

 Sent: 05 January 2021 16:29

 To: [FOI #697637 email]

 Cc: Info Gov <[Homes England request email]>

 Subject: RE: RFI3159 - Internal Review


  


 Dear Mr Dean,


  


 I am writing to inform you that the solicitor conducting the internal

 review of RFI3159 has not concluded their investigation within the 20

 working days advised in our initial acknowledgement letter, for which I

 apologise.


  


 We currently estimate that their response will be finalised within an

 additional 10 working days. Therefore, we hope to issue the internal

 review response to you by 20 January 2021.


  


 Kind Regards,


 The Information Governance Team


 Homes England


  


 Switchboard: 0300 1234 500


 Windsor House – 6^th Floor – 50 Victoria Street – London - SW1H 0TL


 [3]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [4]Find out more and help make this happen.
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 From: Louisa Clare <[5][email address]>

 Sent: 09 December 2020 14:43

 To: [6][FOI #697637 email]

 Cc: Info Gov <[7][Homes England request email]>

 Subject: RFI3159 - Internal Review


  


 Dear Mr M Dean


  


 Please see the attached correspondence.


  


 Kind regards,


 Louisa Clare.


  


 On behalf of the Information Governance Team


 Homes England


  


 [8]http://hca-net/wp-content/uploads/2018/0...


         


 Homes England l Windsor House l 50 Victoria Street l Westminster l London

 l SW1 H0TL


  


 [9]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [10]Find out more and help make this happen.


  


 [11]cid:image004.jpg@01D4712D.97776BC0


  


 Homes England was launched by the Secretary of State on 11 January 2018.

 Homes England is the trading name of Homes and Communities Agency (the

 legal entity).
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        Mr M Dean
      

      
          20 January 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Ms Clare,


Due to your continued procrastination on this FOI I will now forward it on to the ICO.


Yours sincerely,


Mr M Dean
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    Dear Mr Dean,


  


 Please find attached our response to the internal review of RFI3159.


  


 Kind Regards,


 The Information Governance Team


 Homes England


  


 Switchboard: 0300 1234 500


 Windsor House – 6^th Floor – 50 Victoria Street – London - SW1H 0TL


 [1]@HomesEngland


  


 #MakingHomesHappen


 We’re the government’s housing accelerator. We have the appetite,

 influence, expertise and resources to drive positive market change.

 [2]Find out more and help make this happen.
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        Mr M Dean
      

      
          21 January 2021

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Ms Gill (Senior Specialist Solicitor)


Many thanks for your response. However, this request has now taken Homes England well over a 100 days with no information forthcoming. Therefore, I refute your claim that it has been handled reasonably. 


As I am unhappy, I would like you to know that I have now taken up on your offer and referred the matter to the  ICO.


Yours sincerely,


Mr M Dean
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    Dear Mr Dean,


Please find attached our response to your request for information which we processed in accordance with the Freedom of Information Act 2000.


We apologise for the delay in issue.


Kind Regards,

The Information Governance Team

Homes England


Switchboard: 0300 1234 500

Windsor House - 6th Floor - 50 Victoria Street - London - SW1H 0TL

@HomesEngland


#MakingHomesHappen

We're the government's housing accelerator. We have the appetite, influence, expertise and resources to drive positive market change. Find out more and help make this happen.
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