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              Kyle Preston made this Freedom of Information request to Northamptonshire County Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Kyle Preston
      

      
           7 September 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Northamptonshire County Council,


Please could you help answer the following: 


Please may you supply a copy of the Council’s latest Digital Strategy. 

When was the Digital Strategy approved? 

When is the Digital Strategy due to be refreshed? 

Which member of the board is responsible for ICT? 

Please provide an organisation chart for the Council’s ICT department. 

Does the Council outsource some or all of its ICT services to an external provider? If so, please provide details of provider(s) and contract dates. 

Is the council looking to migrate any of its ICT services to the cloud in the next 2 years? If so, please provide details of these services. 

Is the council considering its options for outsourcing / insourcing its ICT services in the next 3 years? 

Does the Council have any plans to review its operating model for ICT services within the next 2 years? 

Does the Council use external consultancy to support ICT initiatives and if so, how are they appointed? 


Yours faithfully,


Kyle Preston
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        Freedom of Information,
        Northamptonshire County Council
    

    
       9 September 2020
  


  

      

    
      

    Freedom of Information Request: FR10159


I am writing to acknowledge your request for information received by us on 07/09/2020 


Our team is dealing with your request and we will be in contact with you soon. If you have any queries about this email, please contact us quoting the reference FR10159 in any future communications.


You should expect a further response within 20 working days, however due to the COVID-19 pandemic you may experience a delay in our response. If this is the case we will contact you to request an extension in the timescales and will keep you informed of the progress of your request. 


We thank you in advance for your understanding. 


Tracey Gilkes

FOI / DP Admin

Northamptonshire County Council

ONE Angel Square

Angel Street

Northampton

NN1 1ED


e: [email address]
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    Dear Mr Preston,


  


 Please see attached.


  


 Kind regards


  


 Sarah Jobling


 Senior Administrator


 Freedom of Information/Data Protection Team


 Northamptonshire County Council
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      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Sarah,


Thank you for your response. 

In your response it says 'Please see attached' to a couple of questions about digital strategy and IT structure, however i can't see these attachments?


Would you be able to help?


Thanks


Yours sincerely,


Kyle Preston
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    Dear Mr Preston,


  


 Please find attached the two attachments referred to in the FR10159

 response.


  


 Please accept my apologies for omitting them previously.  


  


 Kind regards


  


 Sarah Jobling


 Senior Administrator


 Freedom of Information/Data Protection Team


 Northamptonshire County Council
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      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.
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