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    What guidance is given to DWP staff in recognising and applying 'common sense' and 'doing the right thing'?


    
      

        
              Mark Abraham made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Mark Abraham
      

      
          21 August 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


What available information/advice/guidance is given to DWP staff in recognising and applying 'common sense' and 'doing the right thing' to their duties please?


I'm looking for guidance or advice given at all levels, from say, Case Managers, all the way up to including senior management.  If the scope needs limiting, I'd suggest around Universal Credit, and interpreting regulations around it, and in Mandatory Reconsiderations.


Yours faithfully,


Mark Abraham
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        DWP freedom-of-information-requests,
        Department for Work and Pensions
    

    
      21 August 2020
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been accepted by the DWP FOI mailbox.

  

 If your email is a Freedom of Information request you can normally expect

 a response within 20 working days.

  

 However please be advised that due to the current situation with COVID-19

 we cannot guarantee a response within this timescale.

  

 Every effort is being made to respond to FOIs as we would usually but the

 current situation means that available Departmental resources will be

 needed on other high priority areas.

  

 We kindly ask for your understanding during this unprecedented situation

 and we will aim to deal with your FOI request as soon as is practically

 possible.

  

 Email FOI responses will be issued from [1][email address]

 We recommend that you add this address to your email contacts otherwise

 the response may be treated as Spam or Junk mail.  

  

 Should you have any further queries in connection with this request do

 please contact us.

  

 [2]http://www.gov.uk/dwp
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    Dear Mark Abraham,


 I am writing in response to your request for information, received 21

 August.


 Your response is attached


 Yours sincerely,


 DWP Operations FOI Team
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