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        Tim Palmer
      

      
           8 July 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Environment Agency,


Please can you provide copies of a) your current Financial Scheme of Delegation and b) your current Non-Financial Scheme of Delegation.


Yours faithfully,


Tim Palmer
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    Please note this is an auto reply message.


  


 Thank you – the Environment Agency has received your email.


  


 Due to the ongoing COVID-19 pandemic which is affecting staff and

 resources within the Environment Agency, we may take longer than the

 normal 10 working days we aim to reply by.


  


 Freedom of Information Act and Environmental Information Regulations state

 that a public authority must respond to requests for information within 20

 working days.


  


 However we will aim to provide an answer as soon as we can.  


  


 For information on what you can expect from us and our full service

 commitment to you then please visit our website: 


 [1]https://www.gov.uk/government/publicatio...


  


 If you have made a data request, you may wish to look at

 [2]www.data.gov.uk to see if the data you have requested is available

 online.

   


 Usually we make no charge for providing information. In some cases we may

 make a charge for licensed re-use of our data. Where this is the case, we

 will notify you in advance.


  


 If you have provided any personal information (also called personal data)

 in your enquiry, the Environment Agency will follow all applicable UK and

 EU data protection laws in how we treat it. We may use your information to

 help you with your enquiry, if necessary. More details on your rights and

 how we will process your personal information can be found in our Personal

 Information Charter:


 [3]https://www.gov.uk/government/organisati...


  


 Environmental Incident


  


 If your email was to report an environmental incident i.e. pollution, fish

 in distress, dumping of hazardous waste etc. then please call our

 Freephone 24 hour Incident Hotline on 0800 80 70 60.   


  


 For more details about incident reporting please see our website:


 [4]https://www.gov.uk/report-an-environment...


 Kind Regards,


  


 National Customer Contact Centre - Part of National Operations Services


 ( Tel: 03708 506 506


 : Web Site: [5]www.gov.uk/environment-agency


  


 Click an icon to keep in touch with us:-


 [6]cid:image001.gif@01D572CA.A26165F0[7]cid:image002.gif@01D572CA.A26165F0[8]cid:image003.gif@01D572CA.A26165F0[9]cid:image004.gif@01D572CA.A26165F0[10]cid:image005.gif@01D572CA.A26165F0


  


 Information in this message may be confidential and may be legally

 privileged. If you have received this message by mistake, please notify

 the sender immediately, delete it and do not copy it to anyone else. We

 have checked this email and its attachments for viruses. But you should

 still check any attachment before opening it. We may have to make this

 message and any reply to it public if asked to under the Freedom of

 Information Act, Data Protection Act or for litigation. Email messages and

 attachments sent to or from any Environment Agency address may also be

 accessed by someone other than the sender or recipient, for business

 purposes.


References


 Visible links

 1. https://www.gov.uk/government/publicatio...

 2. http://www.data.gov.uk/

 3. https://www.gov.uk/government/organisati...

 4. https://www.gov.uk/report-an-environment...

 5. http://www.gov.uk/environment-agency

 6. http://www.facebook.com/environmentagenc...

 7. http://www.twitter.com/EnvAgency

 8. http://www.youtube.com/EnvironmentAgencyTV

 9. http://www.flickr.com/photos/environment...

 10. http://www.linkedin.com/company/environm...
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    Dear Simon


  


 Thank you for your below request.


  


 We are treating your enquiry as an Information Request under the

 Environmental Information Regulations 2004/Freedom of Information Act

 2000.


  


 Your request will be dealt with by our National Request Team under

 reference NR177521.


  


 The Environment Agency covers England only.


  


 For Scotland, Northern Ireland and Wales, please see the links below:


  


 [1]http://www.sepa.org.uk/


  


 [2]http://www.doeni.gov.uk/niea/


  


 [3]http://www.naturalresourceswales.gov.uk/


  


 If you have provided any personal information (also called personal data)

 in your enquiry, the Environment Agency will follow all applicable UK and

 EU data protection laws in how we treat it. We may use your information to

 help you with your enquiry, if necessary.


  


 More details on your rights and how we will process your personal

 information can be found in our Personal Information Charter:


  


 [4]https://www.gov.uk/government/organisati...


  


 The Environment Agency’s obligation under the relevant legislation is to

 provide you with the requested information within 20 working days from the

 date your enquiry is received, but we shall endeavour to respond as soon

 as we can.


  


 In the meantime should you have any queries regarding this request please

 contact us at: [5][email address]


  


 Kind regards


  


 National Request Team


 National Customer Contact Centre


 Contact Centre Services - Part of Operations, Regulation, Monitoring &

 Customer


 Environment Agency


  


 ( External:  03708 506 506


  


 Follow us on:


 [6]cid:image001.gif@01CD381F.E4C21A40[7]cid:image002.png@01D1BBFB.FAED0DC0[8]cid:image003.gif@01CD381F.E4C21A40[9]cid:image004.gif@01CD381F.E4C21A40[10]cid:image005.gif@01CD381F.E4C21A40


  


  


show quoted sections



    


    
    




      
  
    

    Link to this

    Report
  









      




      




      



  


    
      
        Tim Palmer
      

      
           7 August 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear National Requests,


Please can I just prompt you to respond to this request.  I am aware that the current pandemic has placed additional pressures on all of us, but would be grateful if you could respond. Also, this is a simple request for documents that should be readily available to you.


Yours sincerely,


Tim Palmer
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    Dear Tim,


  


 I am writing to you in relation to your request for information NR177521,

 which we received on 08 July 2020.


  


 Please be assured that we are looking into your enquiry but have

 encountered delays that mean we are not currently in a position to

 respond.


  


 Please accept my apologies for this delay. We will be in touch as soon as

 we are able.


  


 Kind regards,


  


 Maria Bisby


 Customer Service Adviser, National Requests, NCCC


 Contact Centre Services - Part of Operations, Regulation & Customer


  


 ( Tel: 03708 506 506


 : Web Site: [1]www.gov.uk/environment-agency


  


 Click an icon to keep in touch with us:-


 [2]cid:image003.gif@01D39118.2E87A300[3]cid:image004.png@01D39118.2E87A300[4]cid:image005.gif@01D39118.2E87A300[5]cid:image006.gif@01D39118.2E87A300[6]cid:image007.gif@01D39118.2E87A300
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    Dear Tim,


  


 With regards to your request, reference number NR177521.


  


 Please find our response attached.


  


 Kind regards


  


 Maria Bisby


 Customer Service Adviser, National Requests, NCCC


 Contact Centre Services - Part of Operations, Regulation & Customer


  


 ( Tel: 03708 506 506


 : Web Site: [1]www.gov.uk/environment-agency


  


 Click an icon to keep in touch with us:-


 [2]cid:image003.gif@01D39118.2E87A300[3]cid:image004.png@01D39118.2E87A300[4]cid:image005.gif@01D39118.2E87A300[5]cid:image006.gif@01D39118.2E87A300[6]cid:image007.gif@01D39118.2E87A300
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 From: National Requests

 Sent: 12 August 2020 15:57

 To: 'Tim Palmer' <[FOI #675135 email]>

 Subject: NR177521


  


 Dear Tim,


  


 I am writing to you in relation to your request for information NR177521,

 which we received on 08 July 2020.


  


 Please be assured that we are looking into your enquiry but have

 encountered delays that mean we are not currently in a position to

 respond.


  


 Please accept my apologies for this delay. We will be in touch as soon as

 we are able.


  


 Kind regards,


  


 Maria Bisby


 Customer Service Adviser, National Requests, NCCC


 Contact Centre Services - Part of Operations, Regulation & Customer


  


 ( Tel: 03708 506 506


 : Web Site: [8]www.gov.uk/environment-agency


  


 Click an icon to keep in touch with us:-


 [9]cid:image003.gif@01D39118.2E87A300[10]cid:image004.png@01D39118.2E87A300[11]cid:image005.gif@01D39118.2E87A300[12]cid:image006.gif@01D39118.2E87A300[13]cid:image007.gif@01D39118.2E87A300
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