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        Megan Lloyd
      

      
           3 April 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Insolvency Service,


I am writing regarding the technical manual available online here: https://www.insolvencydirect.bis.gov.uk/...


As the information states, this may not be the most up to date guidance, and has not been updated since 2015. I would be very grateful if you are able to do the following:

- Confirm if the publicly available web version of the manual is up to date as of April 2020

- If not, provide me with a copy of the most up to date version of the manual or at least those sections which have been updated since 2015.

- Confirm when the publicly available version of the manual will be updated on the website 


Yours faithfully,


Megan Lloyd
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        FOI,
        Insolvency Service
    

    
       8 April 2020
  


  

      

    
      

    Good afternoon


We acknowledge your Freedom of Information Act (FOIA) request received on 3rd April 2020, your request has been allocated the reference number FOI20/21-002.


FOIA gives certain rights to members of the public to access information held by public authorities. The act also encourages public authorities to proactively make information available to members of the public (except where exemptions apply) and respond to requests within 20 working days.


We will review your request and provide a response by 4th May 2020, in line with the 20 working days statutory target. If we require any clarification in any aspects of your request, we will endeavour to contact you.


Further information about FOIA can be obtained from the Information Commissioner at Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF (Tel: 01625 545 700) www.ico.org.uk.


Yours sincerely


Information Rights Officer


Information Rights Team | The Insolvency Service - Delivering economic confidence | [Insolvency Service request email] | @InsolvencyGovUK | www.gov.uk/government/organisations/inso...


As a result of government instructions to stay at home we have changed the way we deliver our services. Our focus remains the wellbeing of our employees, you our customers and supporting the country during the Coronavirus outbreak. You can find answers to common questions and the latest information about contacting the Insolvency Service on our GOV.UK content. Thanks for your co-operation.
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    Dear Ms Lloyd


  


 Please see the attached letter plus attachments. The sections were copied

 on 10 March 2020 and I confirm that no changes have taken place since that

 date.  Section 16 was issued to official receivers on 3 April.


  


 Kind regards


  


 Chief Executive’s Technical Team


  


 Chief Executive’s Office | The Insolvency Service | 16th Floor, 1

 Westfield Avenue, Stratford, London, E20 1HZ |

 [1][email address] |

 [2]www.gov.uk/insolvency-service
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