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              Dan Finn made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Dan Finn
      

      
          28 February 2020

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


please provide details of the latest version of the 'Managing in Jobcentres Handbook'


Yours faithfully,


Dan Finn
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        DWP freedom-of-information-requests,
        Department for Work and Pensions
    

    
      28 February 2020
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been accepted by the DWP FoI mailbox.

  

 By the next working day your request will be forwarded to the relevant

 information owner within the Department who will respond to you direct. 

  

 If your email is a Freedom of Information request you can normally

 expect a response within 20 working days.

  

 Email FOI responses will be issued from [1][email address]

 We recommend that you add this address to your email contacts otherwise

 the response may be treated as Spam or Junk mail.  

  

 Should you have any further queries in connection with this request do

 please contact us.

  

 [2]http://www.gov.uk/dwp
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    Dear Dan Finn,


 I am writing in response to your request for information, received 28

 February.


 Your response is attached


 Yours sincerely,


 DWP Operations FOI Team



    


    
    




      
  
    

    Link to this

    Report
  









      




      




      




      




      




      




      




      




      




      




      




      




      




      




      




      






    
      
          
  	
      Actions

      	
            
              Dan Finn
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






            
    
      
        Follow
      

    

    
      1 follower
    

  


      

    


    
      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.

      Donate Now

    





  
    
    WhatDoTheyKnow Pro is a powerful, fully-featured FOI toolkit for journalists.
  





  
    Act on what you've learnt



  

  Share on X




  
  Share on Facebook




  
  Write about this on Medium




  
    
    
      Donate to WhatDoTheyKnow
  



    
  
  Write to your politician



  


  

  


  


    
  Requests like this



    

  
    
      Managing in Jobcentres Handbook
  


  
    Department for Work and Pensions
  




    

  
    
      Work-focused interview advisers guide
  


  
    Department for Work and Pensions
  




    

  
    
      DWP: Is a Jobseeker, with an existing Claimant Commitment in place, required by law and / or DWP policy to sign a revised Claimant Commitment at the request of a Jobcentre WorkCoach?
  


  
    Department for Work and Pensions
  




    

  
    
      Working with and supporting ESA claimants
  


  
    Department for Work and Pensions
  




    

  
    
      Operational guidance
  


  
    Department for Work and Pensions
  




    

  
    
      Guides
  


  
    Department for Work and Pensions
  




    

  
    
      DWP "chain" of "processes" followed before Universal Credit sanctions
  


  
    Department for Work and Pensions
  




    

  
    
      Work & Health Programme - Procedural Guidance
  


  
    Department for Work and Pensions
  




    

  
    
      What guidance is given to DWP staff in recognising and applying 'common sense' and 'doing the right thing'?
  


  
    Department for Work and Pensions
  




    

  
    
      Safety and accountability
  


  
    Department for Work and Pensions
  





    
      More similar requests
    





  
    
    
      
        Are you the owner of any commercial copyright on this page?
      
    

  






          

          

        

      


      
    

        
            WhatDoTheyKnow

            
                A site to help anyone submit a Freedom of Information request. WhatDoTheyKnow also publishes and archives requests and responses, building a massive archive of information.

                Established in 2008. Run by Volunteers and powered by Alaveteli.

                Dedicated to Chris Lightfoot.

            

        


        
            
                	Make a request
	Browse requests
	View authorities
	Campaigners
	Journalists
	Researchers


                	Help
	Contact us
	Become a volunteer
	House rules
	Privacy and cookies
	API
	
                        Pro Terms
                      


            
        


        
            
                Your donations keep this site and others like it running

                Donate now
            

        

    

    

    
        
            
                
                    Built by
                    mySociety
                

            

        


        
            
                
                    mySociety
                    is a registered charity in England and Wales (1076346)
                    and a limited company (03277032). We provide commercial
                    services through our wholly owned subsidiary
                    SocietyWorks Ltd
                    (05798215).
                

            

        


        
            	Github
	
                  @whatdotheyknow
                
	Facebook


        


    




    


        
  
  


      



      
  


    



    
      Back to content
    
  