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              Daniel Gill made this Freedom of Information request to London North Eastern Railway Limited




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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          The request was successful.
        

      

    

  







  We believe that this request relates to announcements. Did you know, you might not need to make a request for these files?
LNER proactively releases its announcements on a regular basis, so you might be able to find what you need using one of the following:

	
Diagrams, The Knowledge, and Automated Announcements

	
Announcement requests from other users (collection)



If you can't find what you need, do feel free to make a new request. --WhatDoTheyKnow Support


      



  


    
      
        Daniel Gill
      

      
          15 December 2019

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear London North Eastern Railway Limited,


Would it be possible to acquire the files for the automated announcement system onboard your Class 800/801 "Azuma" units as well as the latest version of the "Knowledge" booklet?


My email address, if you require it, is [email address removed] .


Yours faithfully,


Daniel Gill
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    Dear Mr Gill


I have sent you a OneDrive link with the announcements, please check your junk folder.


I do have the latest version of the Knowledge booklet however am in the process of redacting personal information from it, I will be able to send this towards the end of the week. In the meantime, I have attached our current working diagrams just in case this holds the information perhaps you were seeking?


I will return to you as soon as I am able to


Kind regards


Abigail Coates


FOI


 e: [email address]
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      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,


Thank you for sending the working diagrams, however, I would still wish to acquire the knowledge, and I am happy to wait until the end of the week.


Unfortunately, it appears that I have not received the link for OneDrive, I have checked my junk folder as you suggested.


Would you be able to resend it to my alternative email address:


dan23452767645[at]gmail[dot]com


Yours sincerely,


Daniel Gill
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    Dear Mr Gill


Please see attached


Kind regards


Abigail Coates
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    Dear Mr Gill


Please see attached for the latest Knowledge. Unfortunately it took a while to obtain due to needing it from the supplier in a format I could redact


Kind regards


Abigail Coates


FOI


 e: [email address]
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