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        stian alexander
      

      
           8 October 2019

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear House of Lords,


Can you please let me have a copy of any log/comments book or 

similar which allows customers and or staff/visitors to register 

comments about food and drink they receive at any outlet (bars, 

restaurants, shops catering services) in the House of Lords for 

the most recent 12-month period.


Also, can you send me copies of any written complaints from 

staff/customers about any aspect of the catering service or 

hospitality on offer with any replies to these complaints 

(including emails).


How many complaints did you receive in the most recent 12-month 

period in relation to food and drink served in the House of Lords 

dining facilities? Please provide copies of the letters of 

complaint.


Additionally can you provide me with all details of complaints 

about the food/restaurants/bars/catering services in the House of 

Lords.


If the 12-month timescale would cost too much, can you please restrict search to last six months.


Yours faithfully,


Stian Alexander
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        HL External Communications Office,
        House of Lords
    

    
       8 October 2019
  


  

      

    
      

    


 Thank you for contacting the House of Lords Enquiry Service. We aim to

 reply within 10 working days.


  


 Telephone


 We may be able to respond to your enquiry more quickly by phone. Call 0800

 2230 855 (freephone) or 020 7219 3107 or text relay: 18001 020 7219 3107.


 Lines are open 10am - 6pm Monday to Thursday and 10am - 4pm on Friday

 (10am -1pm and 2pm - 4pm on weekdays during recess).


  


 Online


 The House of Lords website provides information about its work work and

 members. Find out more: [1]http://www.parliament.uk/lords


 Press enquiries


 Contact our press team with media enquiries. Email

 [2][email address] or call 020 7219 8550.


  


 Other resources


 Contact the Supreme Court for enquiries relating to appeal cases:

 [3]https://www.supremecourt.uk/

 Contact the House Lords Appointments Commission for enquiries relating to

 appointments to the House of Lords:


 [4]http://lordsappointments.independent.gov...


  


 Thank you for contacting the House of Lords Enquiry Service. We aim to

 reply within 10 working days.


  


 Enquiry Service


 House of Lords Communications


 London SW1A 0PW


 020 7219 3107 Freephone 0800 2230 855


 [5]www.parliament.uk/lords


  


 Sign up for our [6]weekly what’s on newsletter


  


 Follow us on Twitter [7]@UKHouseofLords, [8]Facebook and [9]YouTube


 UK Parliament Disclaimer: this e-mail is confidential to the intended

 recipient. If you have received it in error, please notify the sender and

 delete it from your system. Any unauthorised use, disclosure, or copying

 is not permitted. This e-mail has been checked for viruses, but no

 liability is accepted for any damage caused by any virus transmitted by

 this e-mail. This e-mail address is not secure, is not encrypted and

 should not be used for sensitive data.
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    Dear Mr Alexander,


  


 Please find attached our response to your request (copied below) to the

 House of Lords Administration.


  


 You may, if dissatisfied with the treatment of your request, ask the House

 of Lords to conduct an internal review. This should be addressed to

 [1][email address] or to the Freedom of Information Officer, House

 of Lords, London SW1A 0PW and explain clearly the nature of your complaint

 in terms of compliance with the Freedom of Information Act 2000.

 Arrangements will be made for someone who has not been involved in dealing

 with your request to conduct an internal review within 20 working days.


  


 You should note that we will not normally accept an application for

 internal review if it is received more than two months after the date our

 response was sent. Any such request received after this time will only be

 considered in exceptional circumstances.


  


 If, following this review, you remain dissatisfied with the House’s

 treatment of your request for information you may then take your complaint

 to the Information Commissioner at Wycliffe House, Water Lane, Wilmslow,

 Cheshire, SK9 5AF.


  


 Yours sincerely,


  


 Kimberley Swift


 Information Compliance Team


 House of Lords


  


  


  


 From: stian alexander <[2][FOI #610017 email]>

 Sent: 08 October 2019 12:22

 To: HL External Communications Office <[3][email address]>

 Subject: Freedom of Information request - Catering - House of Lords


  


 Dear House of Lords,


 Can you please let me have a copy of any log/comments book or

 similar which allows customers and or staff/visitors to register

 comments about food and drink they receive at any outlet (bars,

 restaurants, shops catering services) in the House of Lords for

 the most recent 12-month period.


 Also, can you send me copies of any written complaints from

 staff/customers about any aspect of the catering service or

 hospitality on offer with any replies to these complaints

 (including emails).


 How many complaints did you receive in the most recent 12-month

 period in relation to food and drink served in the House of Lords

 dining facilities? Please provide copies of the letters of

 complaint.


 Additionally can you provide me with all details of complaints

 about the food/restaurants/bars/catering services in the House of

 Lords.


 If the 12-month timescale would cost too much, can you please restrict

 search to last six months.


 Yours faithfully,


 Stian Alexander


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [4][FOI #610017 email]


 Is [5][House of Lords request email] the wrong address for Freedom of Information

 requests to House of Lords? If so, please contact us using this form:

 [6]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [7]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [8]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.
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