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    FOI: bereavement services


    
      

        
              Poppy Damon made this Freedom of Information request to Bracknell and Wokingham College as part of a batch sent to 499 authorities




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Poppy Damon
      

      
           3 July 2019

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Bracknell and Wokingham College,


I am e-mailing to make a request under the Freedom of Information Act 2000.


If you have any questions or need clarification to complete my request, I would be grateful if you could contact me prior to the deadline of 20 working days from receiving my request. 


I’m looking for information regarding the bereavement services which are available in your university or college. Please could you answer the following: 


+Do you offer special provisions for counselling services for students specific to bereavement? Y/N

+Do you offer any support or counselling services for students? Y/N

+Do you have an institution  wide policy/guidance regarding caring for students following a bereavement? Y/N

+Do your policies or practices exclusively relate to support for students who have lost parents or does your support factor in other forms of bereavement, such as losing a sibling?

+Can you tell me what special provision you have for offering extensions and academic breaks in study after a bereavement? 

+How much money did you allocate to counselling and support services for bereavement per year (Jan 2016-Jan 2019)?

+If you feel you would like to offer an opinion, would you say your institution feels you are offered enough from the Government in order to support students who have experienced bereavement while studying?


I understand that under the Act, I should be entitled to a response within 20 working days. I would be grateful if you could confirm via e-mail that you have received this request. 


Regards, 

Georgia Coan + Poppy Damon

[Number Removed]


Yours faithfully,


Poppy Damon
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        Activate Learning Enquiries,
        Bracknell and Wokingham College
    

    
       8 July 2019
  


  

      

    
      

    Dear Poppy,


 Thank you for your enquiry. We have forwarded it to our Freedom of

 Information Officer who will be able to assist you with your enquiry.


 They can be contacted at [1][email address]


 Kind regards

 Advice and Admissions

 GROUP MEMBERS:


 Activate Apprenticeships | Activate Business School | Banbury and Bicester

 College | Bracknell and Wokingham College | City of Oxford

 College | Farnham Sixth Form College | Guildford College | Merrist Wood

 College | Reading College  
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    Dear Ms Damon,


  


 Thank you for submitting your request under the Freedom of Information Act

 to Bracknell and Wokingham College. As of January 2019, Bracknell and

 Wokingham College no longer exists as a separate legal entity and is part

 of Activate Learning. We will therefore be treating your request as

 applicable to Activate Learning as a whole. Please find attached our

 acknowledgement letter to you to this effect.


  


 Should you have any further questions concerning your request, please do

 not hesitate to contact me by return email and let me know.


  


 Kind regards,


 Nathan


  


 From: Poppy Damon;

 Received: Wed Jul 03 2019 18:26:48 GMT+0100 (GMT Summer Time)

 To: Enquiries - AL;

 Subject: Freedom of Information request - FOI: bereavement services


 Dear Bracknell and Wokingham College,


 I am e-mailing to make a request under the Freedom of Information Act

 2000.


 If you have any questions or need clarification to complete my request, I

 would be grateful if you could contact me prior to the deadline of 20

 working days from receiving my request.


 I’m looking for information regarding the bereavement services which are

 available in your university or college. Please could you answer the

 following:


 +Do you offer special provisions for counselling services for students

 specific to bereavement? Y/N

 +Do you offer any support or counselling services for students? Y/N

 +Do you have an institution  wide policy/guidance regarding caring for

 students following a bereavement? Y/N

 +Do your policies or practices exclusively relate to support for students

 who have lost parents or does your support factor in other forms of

 bereavement, such as losing a sibling?

 +Can you tell me what special provision you have for offering extensions

 and academic breaks in study after a bereavement?

 +How much money did you allocate to counselling and support services for

 bereavement per year (Jan 2016-Jan 2019)?

 +If you feel you would like to offer an opinion, would you say your

 institution feels you are offered enough from the Government in order to

 support students who have experienced bereavement while studying?


 I understand that under the Act, I should be entitled to a response within

 20 working days. I would be grateful if you could confirm via e-mail that

 you have received this request.


 Regards,

 Georgia Coan + Poppy Damon

 [Number Removed]


 Yours faithfully,


 Poppy Damon


 -------------------------------------------------------------------


 Please use this email address for all replies to this request:

 [1][FOI #586505 email]


 Is [2][Bracknell and Wokingham College request email] the wrong address for Freedom of

 Information requests to Bracknell and Wokingham College? If so, please

 contact us using this form:

 [3]https://www.whatdotheyknow.com/change_re...


 Disclaimer: This message and any reply that you make will be published on

 the internet. Our privacy and copyright policies:

 [4]https://www.whatdotheyknow.com/help/offi...


 For more detailed guidance on safely disclosing information, read the

 latest advice from the ICO:

 [5]https://www.whatdotheyknow.com/help/ico-...


 Please note that in some cases publication of requests and responses will

 be delayed.


 If you find this service useful as an FOI officer, please ask your web

 manager to link to us from your organisation's FOI page.
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    Dear Ms Damon,


  


 Following your request for information from Activate Learning, which we

 received on 03 July 2019, please find attached our response letter to you

 with the information provided. Should you have any issues accessing the

 information, or should you wish to make any further requests for

 information under the act, please do not hesitate to contact me.


  


 Kind regards,


  


 Nathan Lagden


 Compliance Officer


 Nathan Lagden

 Compliance Officer


 A: Oxpens Campus, Oxpens Rd | Oxford | OX1 1SA

 E: [email address] | D: 01865 551228 | M:

 T: 0800 6126008 | [1]www.activatelearning.ac.uk


 [2][IMG]  [3][IMG]  [4][IMG]


 GROUP MEMBERS:

 Activate Apprenticeships | Activate Business School | Banbury and Bicester

 College | Bicester Technology Studio | Bracknell and Wokingham College |

 City of Oxford College | Farnham Sixth Form College| Guildford College |

 Merrist Wood College | Reading College | Theale Green School | The

 Bicester School | The Oxford Partnership Colleges (Saudi Arabia) | UTC

 Oxfordshire | UTC Heathrow | UTC Reading | UTC Swindon


 OUR SUCCESSES:


 Activate Learning takes your privacy very seriously so we’d like to make a

 few points about using emails. In the first instance, if you are not the

 person this email (and any attachment) is intended for, please inform the

 sender by return email and destroy all copies. Although we work hard to

 keep our email system as secure as possible, we cannot guarantee it. We

 strongly advise that you not email any information which, if disclosed to

 unrelated third parties, would be likely to cause you, or others,

 distress. Similarly, if you would like us to respond to you by email,

 please be aware that we are not able to guarantee privacy. It is your

 responsibility to ensure that any email you write or forward is within the

 bounds of the law. The information contained in this email and any

 attachments is to be used only for the purpose/s and in the manner

 detailed in the email or according to the relevant contract or Data

 Sharing Agreement. We do not permit unauthorised access, use, disclosure,

 storage or copying of this information. Any email sent to us may be

 monitored and used by Activate Learning for reasons of security and to

 monitor internal compliance with the User Acceptance Policy. This includes

 the content of emails. We may also use email monitoring/blocking software.

 We cannot guarantee that this message or any attachment is virus free or

 has not been intercepted and amended and you should perform your own virus

 checks. For information about how we handle your information, please read

 our [5]Privacy Notices. Registered Office: Oxpens Road, Oxford, OX1 1SA


References


 Visible links

 1. file:///tmp/www.activatelearning.ac.uk

 2. file:///tmp/www.twitter.com/activate_learn

 3. file:///tmp/www.facebook.com/ActivateLearn

 4. file:///tmp/www.linkedin.com/school/activate-learning

 5. https://www.activatelearning.ac.uk/about...
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