
    

    Skip to content
      
        
        
        

      

      
  Printed from https://www.whatdotheyknow.com/request/application_software_used_within_76 on April 03, 2024 02:59




  
    
      
        [image: A service from mySociety]
        [image: A service from mySociety]
      
      
        WhatDoTheyKnow

      


      
          Menu 
          Close 
      


      
    
      English
    


    	
          Cymraeg
        


  

        
  Sign in or sign up



      
        
          
            Search
          
          
          
            
              Submit Search
            
          
        

      

    


    
  	
  Make a request

	
  Browse requests

	
  View authorities

	Read blog
	
  Help

	
  Pro

	
  Volunteer






  






      
        

          
            









  
    Application Software Used within the Authority


    
      

        
              Sagacity Associates made this Freedom of Information request to Pembrokeshire County Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Sagacity Associates
      

      
          26 November 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Pembrokeshire Council,


Please could you provide the following information regarding your current Software System:

1. What Software Systems are currently used by the Council for Planning, Building control and Public Protection/Licensing/Environmental Health and Local Land Charges?

2. When does each contract expire?

3. Do you have any planned upgrades of the software? If so, when?

4. How much does each system cost annually?

5. Are you planning to go to market for a different Software System? If so, when?

6. How many users / licenses for each system do you have?

7. Who is the person responsible for your Software System? Please provide full name, title and contact information if possible.


Yours faithfully,


Sagacity Associates


    


    

    




      
  
    

    Link to this

    Report
  









      



  
    
        Freedom Of Information,
        Pembrokeshire County Council
    

    
      27 November 2018
  


  

      

    
      

    If you have received this email in error, please notify us by telephone on 01437 764551 and delete it from your computer immediately. Os ydych chi wedi derbyn yr e-bost hwn trwy gamgymeriad, byddwch cystal â rhoi gwybod inni trwy ffonio 01437 764551. Wedyn dylech ddileu’r e-bost ar unwaith oddi ar eich cyfrifiadur.


Good Morning,


Thank you for contacting Pembrokeshire County Council, to be able to proceed with your FOI request we will require your full name.


We look forward to your response.


Kind Regards,


Jodie Aylward

Administrative Assistant, The FOI Team

Cynorthwyydd Gweinyddol, Y Tîm RhG


Pembrokeshire County Council / Cyngor Sir Benfro

 County Hall / Neuadd y Sir

 Haverfordwest / Hwlffordd

 SA61 1TP


 Tel / Ffon: 01437 775272

 Email / E-bost: [email address]


Publication Scheme: https://www.pembrokeshire.gov.uk/publica... 

Cynllun Cyhoeddi: https://www.sir-benfro.gov.uk/cynllun-cy... 


Disclosure Log: https://www.pembrokeshire.gov.uk/freedom... 

Cofnod Datgeliadau: https://www.sir-benfro.gov.uk/rhyddid-gw... 
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        Sagacity Associates
      

      
          27 November 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Freedom Of Information,


Good afternoon, my full name is Nigel Geoffrey Doré


Yours sincerely,


Sagacity Associates
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    Thank you for contacting Pembrokeshire County Council.  We acknowledge

 receipt of your request for information.


  


 Depending upon the nature of your request it will be processed under the

 Freedom of Information Act 2000, or the Environmental Information

 Regulations 2004.


  


 In either case a response will be issued no later than 27/12/2018, which

 is the 20 working day statutory timescale.  If we require additional time

 we will inform you in accordance with the legislation.


  


 Responses to requests for information are routinely published on the

 Council’s website: [1]disclosure log.  If you find the information you

 have requested is already available on our website please contact us to

 cancel your request. 


  


 The Freedom of Information Team’s Fair Processing Notice, is available on

 our website:

 [2]https://www.pembrokeshire.gov.uk/privacy...


  


 Kind regards,


  


 [3]cid:image001.jpg@01D41443.6BD4F5B0Jodie Aylward


 Administrative Assistant, The FOI Team


 Cynorthwyydd Gweinyddol, Y Tîm RhG


  


 Pembrokeshire County Council / Cyngor Sir Benfro


                    County Hall / Neuadd y Sir


                    Haverfordwest / Hwlffordd


                    SA61 1TP


  


                    Tel / Ffon: 01437 775272


                     Email / E-bost: [4][email address]


  


Publication Scheme: [5]https://www.pembrokeshire.gov.uk/publica...


Cynllun Cyhoeddi: [6]https://www.sir-benfro.gov.uk/cynllun-cy...


 

  

Disclosure Log:

[7]https://www.pembrokeshire.gov.uk/freedom...


Cofnod Datgeliadau:

[8]https://www.sir-benfro.gov.uk/rhyddid-gw...


 P Think Green – Please consider the environment when printing.
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    If you have received this email in error, please notify us by telephone on

 01437 764551 and delete it from your computer immediately. Os ydych chi

 wedi derbyn yr e-bost hwn trwy gamgymeriad, byddwch cystal â rhoi gwybod

 inni trwy ffonio 01437 764551. Wedyn dylech ddileu’r e-bost ar unwaith

 oddi ar eich cyfrifiadur.


  


 Dear Nigel Geoffrey Doré,


  


 This is to inform you that your request has been considered and our

 response is provided in the attached document.  We trust this information

 meets your requirements at this time and we believe this request is

 complete and now closed. Should any further information be requested

 regarding this topic, a separate request will need to be submitted.


  


 If you believe you have not been provided with the information you

 requested, you have the right to request an internal review.  Internal

 review requests should be submitted within two months of the date of

 receipt of the response to your original request, and should be addressed

 to:


  


 Katy Holman


 Information Governance & Freedom of Information Officer


 Pembrokeshire County Council


 County Hall


 Haverfordwest


 SA61 1TP


 [1][Pembrokeshire County Council request email]


  


 If you are not satisfied following the outcome of a review, you can make

 an appeal to the Information Commissioner, who is the statutory regulator.

 The Information Commissioner can be contacted at:


  


 Information Commissioner’s Office


 2^nd Floor,


 Churchill House


 Churchill Way


 Cardiff


 CF10 2HH


 [2]www.informationcommissioner.gov.uk


  


  


 Kind regards,


  


  


 The FOI Team


  


 Pembrokeshire County

 Council / Cyngor Sir Benfro


 County Hall / Neuadd y Sir


 Haverfordwest / Hwlffordd


 SA61 1TP


  


 Tel / Ffon: 01437 77 5272 /

 5380


 Email / E-bost:

 [3][Pembrokeshire County Council request email]


 Publication Scheme: [4]https://www.pembrokeshire.gov.uk/publica...


 Cynllun Cyhoeddi: [5]https://www.sir-benfro.gov.uk/cynllun-cy...


  


 Disclosure Log:

 [6]https://www.pembrokeshire.gov.uk/freedom...


 Cofnod Datgeliadau:

 [7]https://www.sir-benfro.gov.uk/rhyddid-gw...
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