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              Dominik Schade made this Freedom of Information request to General Register Office




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Dominik Schade
      

      
          22 September 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear General Register Office,


Please can you reveal an electronic copy of the handbook, manual or whatever that governs how your registrars conduct civil marriagse.


Yours faithfully,

Dom Schade


    


    

    




      
  
    

    Link to this

    Report
  









      



  
    
        FOI,
    

    
      22 September 2018
  


  

      

    
      

    If your enquiry falls within the remit of a Freedom of Information request

 Her Majesty’s Passport Office will send you an acknowledgement within the

 next 2 working days.


 If your enquiry does not fall within the Freedom of Information remit this

 will not be forwarded or responded to. Therefore please contact the

 appropriate department listed below:


 • For a passport enquiry or complaint, please complete an online enquiry

 form


 • If your enquiry or complaint relates to a certificate which you have

 ordered from the General Registrar’s Office, please complete the

 certificate service order enquiries form.


 • If your request is for information relating to your data held by Her

 Majesty’s Passport Office or an individual it falls under the terms of the

 Data Protection Act 1998 and may qualify as a Subject Access Request,

 please email [email address]


 • If your enquiry relates to nationality you should forward your enquiry

 to the UK Visas and Immigration enquiry team who are better placed to

 respond, please email    [email address] 
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        FOI,
    

    
       4 October 2018
  


  

      

    
      

    Dear Dom Schade


Thank you for your email below in which you ask for the handbook for Registration Officers.


Your request is being handled as a request for information under the Freedom of Information Act 2000.

It is not clear from your email exactly what information you require. To help us to deal with your request properly, I would be grateful if you could clarify it. There is no single handbook for Registration Officers. Guidance to Registration Officers is provided on separate subject topics. In order to assist you, please specify what information you require.


Once you provide this information, we will aim to send you a full response to your request within twenty working days.


Yours sincerely


Her Majesty's Passport Office
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        Dominik Schade
      

      
           4 October 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,


If the information i asked for is not contained in a single handbook but in multiple documents then very obviously you will need to supply a copy of those documents ("subject topics').


Yours sincerely,


Dominik Schade
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       4 October 2018
  


  

      

    
      

    If your enquiry falls within the remit of a Freedom of Information request

 Her Majesty’s Passport Office will send you an acknowledgement within the

 next 2 working days.


 If your enquiry does not fall within the Freedom of Information remit this

 will not be forwarded or responded to. Therefore please contact the

 appropriate department listed below:


 • For a passport enquiry or complaint, please complete an online enquiry

 form


 • If your enquiry or complaint relates to a certificate which you have

 ordered from the General Registrar’s Office, please complete the

 certificate service order enquiries form.


 • If your request is for information relating to your data held by Her

 Majesty’s Passport Office or an individual it falls under the terms of the

 Data Protection Act 1998 and may qualify as a Subject Access Request,

 please email [email address]


 • If your enquiry relates to nationality you should forward your enquiry

 to the UK Visas and Immigration enquiry team who are better placed to

 respond, please email    [email address] 
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        FOI,
    

    
       5 October 2018
  


  

      

    
      

    Dear Dominik Schade


Thank you for your email of 4 October, in which you ask for information. Your request is being handled as a request for information under the Freedom of Information Act 2000. 


We will aim to send you a full response by 1 November, which is twenty working days from the date when we received your request.


Yours sincerely


Her Majesty's Passport Office
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      Ms. S left an annotation (27 October 2018)
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        FOI,
    

    
       1 November 2018
  


  

      

    
      

    Dear Mr Schade


I am writing further to our below email, about your request for information. Your request is being handled as a request for information under the Freedom of Information Act 2000 (FOIA).


We are considering your request. Although the FOIA carries a presumption in favour of disclosure, it provides exemptions which may be used to withhold information in specified circumstances. Some of these exemptions, referred to as ‘qualified’ exemptions, are subject to a public interest test. This test is used to balance the public interest in disclosure against the public interest in favour of withholding the information. The FOIA allows us to exceed the 20 working day response target where we need to consider the public interest test fully. 


The information which you have requested is being considered under the exemption in section 31 of the FOIA, which relate to investigations and prejudice to law enforcement. This is a qualified exemption and to consider the public interest test fully we need to extend the 20 working day response period. We now aim to let you have a full response by 29/11/2018 

 

Yours sincerely


Her Majesty's Passport Office
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        Dominik Schade
      

      
           1 November 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,


Alright. Thanks for the your update.


Yours sincerely,


Dominik Schade
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       1 November 2018
  


  

      

    
      

    If your enquiry falls within the remit of a Freedom of Information request

 Her Majesty’s Passport Office will send you an acknowledgement within the

 next 2 working days.


 If your enquiry does not fall within the Freedom of Information remit this

 will not be forwarded or responded to. Therefore please contact the

 appropriate department listed below:


 • For a passport enquiry or complaint, please complete an online enquiry

 form


 • If your enquiry or complaint relates to a certificate which you have

 ordered from the General Registrar’s Office, please complete the

 certificate service order enquiries form.


 • If your request is for information relating to your data held by Her

 Majesty’s Passport Office or an individual it falls under the terms of the

 Data Protection Act 1998 and may qualify as a Subject Access Request,

 please email [email address]


 • If your enquiry relates to nationality you should forward your enquiry

 to the UK Visas and Immigration enquiry team who are better placed to

 respond, please email    [email address] 
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    Dear Dominik Schade


Please find attached our response to your information request. The first seven of 24 attachments are included in this email. 


Yours sincerely


Her Majesty's Passport Office
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