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        C Shah
      

      
          26 August 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear NHS Business Services Authority,


Please provide the following information in respect of Brecknock Dental of 37 Brecknock Road, London N7 0BT (the “Practice”) in relation to each year from 1995 to date:

1.	The total number of patients that were seen in the Practice.

2.	The number of NHS patients that were seen in the Practice.

3.	The NHS targets that the Practice had to meet under the relevant NHS contract and data as to whether or not the targets were met.

4.	The UDA rates of the Practice.

5.	The total number of UDAs claimed by the Practice with (i) a breakdown of UDAs per dentist and (ii) a breakdown of what the UDAs related to.

6.	The total amount of fees received by the Practice in respect of NHS patients with a breakdown of what the fees related to.

7.	The amounts paid by the NHS to the Practice with a breakdown of what the payments related to.

8.	The total number of check-ups carried out by the Practice.

9.	The number of check-ups carried out by the Practice on the NHS.

10.	The total number of tooth extractions carried out by the Practice.

11.	The number of tooth extractions carried out by the Practice on the NHS.

12.	The total number of root canal treatments carried out by the Practice.

13.	The number of root canal treatments carried out by the Practice on the NHS.

14.	The total number of periodontal treatments carried out by the Practice.

15.	The number of periodontal treatments carried out by the Practice on the NHS.

16.	The total number of specialist periodontal referrals of patients made by the Practice.

17.	The number of specialist periodontal referrals of its NHS patients made by the Practice.


Please note that I have requested the above information from the Practice directly, but they have informed me as follows “Due to the nature of the information you are  requesting the information is held by the NHS Business Services  Authority. After speaking to the NHS BSA dental services advisors, they  have confirmed that the information you are requesting (FOI request) is  held by the NHS BSA and any FOI request would need to go through their  Information Governance team. Any further questions regarding this  information please address them.”  Refer to https://www.whatdotheyknow.com/request/d.... 


Yours faithfully,


C Shah
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        C Shah
      

      
          25 September 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear NHS Business Services Authority,


I refer to the FOIA request that I had made to you on 26 August 2018 https://www.whatdotheyknow.com/request/d....


By law, NHS Business Services Authority should normally have responded promptly and by 24 September 2018.  It is now 25 September 2018 and you have failed to respond to me.


Please comply with your legal obligations and urgently respond to me.


Yours faithfully,


C Shah


    


    

    




      
  
    

    Link to this

    Report
  









      



  
    
        FOIREQUESTS, Nhsbsa (NHS BUSINESS SERVICES AUTHORITY),
    

    
      12 October 2018
  


  

      

    
        
    
      
        17 Attachments
      

    


    	
            [image: Attachment]

            
              image001.png
            


            
              11K
              Download

              


            



	
            [image: Attachment]

            
              Part Disclosure.pdf
            


            
              351K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2009 10 YE.pdf
            


            
              105K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2010 11 YE.pdf
            


            
              105K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2011 12 YE.pdf
            


            
              105K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2012 13 YE.pdf
            


            
              106K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2013 14 YE.pdf
            


            
              119K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2014 15 YE.pdf
            


            
              118K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Monthly Report Notes March 2018.pdf
            


            
              49K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Payment Reports.xlsx
            


            
              23K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              UDA Rates.xlsx
            


            
              9K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Year End Statement Guidance Final Version.pdf
            


            
              102K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              190799 0001 2014 15 YE.pdf
            


            
              116K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              190799 0001 2015 16 YE.pdf
            


            
              117K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              190799 0001 2016 17 YE.pdf
            


            
              117K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              190799 0001 2017 18 YE.pdf
            


            
              118K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              952966 0001 2008 09 YE.pdf
            


            
              43K
              Download
                View as HTML

              


            






    
  



    Dear C Shah,


  


 Please find attached a final letter regarding your recent Freedom of

 Information request.


  


 We would also value your feedback regarding the way in which your request

 was handled. You can provide us with direct feedback on our website at the

 following web link:


  


 [1]Information Governance Survey


  


 Any feedback you provide will be strictly anonymous and much appreciated.


  


 Summary of Response


  


 1995 to 2007


  


 I am writing to advise you that following a search of our paper and

 electronic records, I have established that the information for 1995 to

 2007 is not held by the NHS Business Services Authority. This is because

 the NHSBSA only data for 2008/09 onwards.


  


 2008/09 Onwards


  


 See the attached information. For each question I have highlighted below

 where you can locate the information requested within the attached

 documents. Some of the information is not held. Where that is the case I

 have indicated that below.


  


 1. The total number of patients that were seen in the Practice.


  


 Page 3 – ‘Patients treated (general)’ and ‘Patients treated (orthodontic).


  


 2. The number of NHS patients that were seen in the Practice.


  


 Page 3 – ‘Patients treated (general)’ and ‘Patients treated (orthodontic).


  


 3. The NHS targets that the Practice had to meet under the relevant NHS

 contract and data as to whether or not the targets were met.


  


 Page 3 – Targets - ‘Contracted general activity (UDA)’ and ‘Contracted

 orthodontic activity (UOA)’. Achieved – ‘General activity scheduled (UDA)’

 and Orthodontic activity scheduled (UOA).


  


 4. The UDA rates of the Practice.


  


 Please see the attached spread sheet titled ‘UDA Rates’.


  


 5. The total number of UDAs claimed by the Practice with (i) a breakdown

 of UDAs per dentist and (ii) a breakdown of what the UDAs related to.


  


 Page 6 – ‘Performer Summary’. Page 3 – General Activity – Breakdown of

 Activity’.


  


 6. The total amount of fees received by the Practice in respect of NHS

 patients with a breakdown of what the fees related to.


  


 Page 3 – General Activity – Breakdown of Activity’.


  


 7. The amounts paid by the NHS to the Practice with a breakdown of what

 the payments related to.


  


 Please see the attached spread sheet titled, “Payments spread sheet”.

 Please note that some payments have been combined under “other payments”

 and “other deductions”. The information held for these payments is at a

 granularity which are personal to specific dentists, including things like

 sickness pay. That level of information falls under the exemption in

 section 40 subsections 2 and 3 (a) of the Freedom of Information Act. 

 This is because it would breach the first data protection principle as:


 a)  it is not fair to disclose ,a dentists’ personal details to the world

 and is likely to cause damage or distress.


 b) these details are not of sufficient interest to the public to warrant

 an intrusion into the privacy of the dentist’s.


  


 The attached annex A to this letter sets out the exemption in full.


  


 8. The total number of check-ups carried out by the Practice.


  


 Page 5 – ‘Examination – Number’


  


 9. The number of check-ups carried out by the Practice on the NHS.


  


 Page 5 – ‘Examination – Number’


  


 10. The total number of tooth extractions carried out by the Practice.


  


 Page 5 – ‘Extractions – Number’


  


 11. The number of tooth extractions carried out by the Practice on the

 NHS.


  


 Page 5 – ‘Extractions – Number’


  


 12. The total number of root canal treatments carried out by the Practice.


  


 Page 5 – ‘Endodontic Treatment – Number’


  


 13. The number of root canal treatments carried out by the Practice on the

 NHS.


  


 Page 5 – ‘Endodontic Treatment – Number’


  


 Non-NHS treatment


  


 I am writing to advise you that following a search of our paper and

 electronic records, I have established that the information you requested

 is not held by the NHS Business Services Authority.


  


 Questions 14 to 17 – Periodontal Treatment


  


 I am writing to advise you that following a search of our paper and

 electronic records, I have established that the information you requested

 is not held by the NHS Business Services Authority. Details of these

 treatments are not captured.


  


 Please note that this information will be published on our Freedom of

 Information disclosure log at:


  


 [2]https://apps.nhsbsa.nhs.uk/FOI/foiReques...


  


 Your personal details will be removed from the published response.


  


 Regards,


  


 Chris Dunn


 Information Governance Assistant


 Corporate Governance

  


 Tel: 0191 203 5352


 Internal tel: 500 5352


 Fax: 0191 264 5281


 [3]www.nhsbsa.nhs.uk

  

 [4]Description: Description: Description: NHSBSA Header 2

 Stella House, Goldcrest Way, Newburn Riverside Business Park, Newcastle

 upon Tyne NE15 8NY

 Please read our email disclaimer online at:

 [5]http://www.nhsbsa.nhs.uk/email.


 To reduce our environmental footprint, please only print when necessary.
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