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              Frank Zola made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Frank Zola
      

      
           3 June 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


For legacy JSA, new style JSA and UC, if a Claimant wants to dispute benefit conditions in:


[1.] The first Claimant Commitment (CC) of a new claim before accepting or agreeing to it


or


[2.] Proposed variation of an existing agreed and accepted CC


what processes must the DWP follow to resolve this dispute and how can a claimant require the DWP to accept any new proposals the claimant makes related to [1.] or [2.] to resolve the dispute?


When the DWP or one of it's Jobcentre Coaches does not accept any claimant CC proposals, what processes are they expected to follow related to  [1.] and [2.] ?


What rights of appeal exist for a claimant who is required to accept a CC after the dispute they raise or proposals put forward are not accepted, how is this non acceptance communicated to a claimant?


During the process and time of disputing a new CC or variation of an existing CC, what happens to payment of legacy JSA, new style JSA and UC and under what circumstances can claims for such benefits be terminated?


Please disclose your guidance on above for a Work Coach and a Decision Maker and details of the legislation that applies to all the above CC issues. As well as the standard/template letters and notifications issued to a claimant during these CC dispute process , it's resolution or decision to terminate a claim and any Mandatory Reconsideration or Appeal rights that exist when a new claim is refused or after a determination has been made to terminate an existing claim or during any time of disputing a CC related to [1.] and [2.]


Yours faithfully,


Frank Zola
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        DWP freedom-of-information-requests,
        Department for Work and Pensions
    

    
       3 June 2018
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been accepted by the DWP FoI mailbox.

  

 By the next working day your request will be forwarded to the relevant

 information owner within the Department who will respond to you direct. 

  

 If your email is a Freedom of Information request you can normally

 expect a response within 20 working days.

  

 Should you have any further queries in connection with this request do

 please contact us.

  

 For further information on the Freedom of Information Act within DWP

 please click on the link below.

  

 [1]http://www.dwp.gov.uk/freedom-of-informa...
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    Dear Mr Zola,

  

 Please find attached our response to your recent Freedom of Information

 request.

  

  

  

 Yours sincerely

  

 DWP Central Freedom of Information Team
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