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              Mr Hewitt made this Freedom of Information request to Tyne and Wear Passenger Transport Executive




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Mr Hewitt
      

      
          18 April 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Tyne and Wear Passenger Transport Executive,


Your document Making Rail Accessible, v15 (https://www.nexus.org.uk/metro/guide-met...) refers to the Metro Design Guide in section 9.


--

The signage located in areas surrounding the station, at the entrance to

the station (Metro cube) and on the stations and trains takes disability

requirements into account and is all contained within our internal Metro

Design Guide to ensure consistency and clarity of information for

passengers. 

---


Please could you send a copy of this Metro Design Guide and any related guides to station / signage / train branding and design. This request relates to those in current use.


If such a guide exists, it would be good to compare the newest guide to the original version for the launch of Metro in 1980.


I have no interest in any guides between these two, so there's no need to look for these :) 


Yours faithfully,


Mr Hewitt
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    Dear Mr Hewitt,


Thank you for your email which has been passed to me as the person responsible within Nexus for responding to Freedom of Information requests. I will provide a full response within the statutory timescale of 20 working days.


Regards

Michael


Michael Hunt

Administration Manager

 

Nexus, Nexus House, St James' Boulevard, Newcastle Upon Tyne, NE1 4AX

Telephone 0191 2033243 / Fax 0191 2033181
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    Dear Mr Hewitt,


Thank you for your email requesting a copy of the Metro Design Guide which I have now attached.


Regards

Michael


Michael Hunt

Administration Manager

 

Nexus, Nexus House, St James' Boulevard, Newcastle Upon Tyne, NE1 4AX

Telephone 0191 2033243 / Fax 0191 2033181
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    Dear Mr Hewitt,


As part of the request you made you also requested a copy of the Metro Design Guide from 1980 if this was available. Please find attached the guide as requested.


Regards

Michael


Michael Hunt

Administration Manager

 

Nexus, Nexus House, St James' Boulevard, Newcastle Upon Tyne, NE1 4AX

Telephone 0191 2033243 / Fax 0191 2033181
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