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              Kim White made this Freedom of Information request to National Highways Limited




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Kim White
      

      
          10 January 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Highways England Company Limited,


How many reports of potholes have been received for the stretch over the past 3 years?

What contractor  is responsible for maintaining the road and what is the agreement that they do so?

How many potholes have been repaired and at what cost?

What is the planned resurfacing work on the whole length of smart motorway this summer and why is it not occurring sooner?


Yours faithfully,


Kim White
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        Highways England,
    

    
      10 January 2018
  


  

      

    
      

    This is an automated response:


  


 Thank you for your email to Highways England.


  


 If you’re reporting a real time issue which requires immediate attention

 please call the Customer Contact Centre on 0300 123 5000. 


  


 A map of the roads for which we are responsible can be found here

 [1]http://www.highways.gov.uk/publications/... If

 the road you’re interested in isn’t on this map it will fall under the

 jurisdiction of the local authority.  You can find details of local

 authorities using the search facility on the gov.uk website

 at: [2]https://www.gov.uk/find-your-local-council


  


 If your email does relate to an issue on Highways England's network it

 will be passed to the relevant team within Highways England and they will

 respond to you within a maximum of 15 working days.


  


 If you’ve made a request under the Freedom of Information Act we will

 respond to you within a maximum of 20 working days. Your request will be

 dealt with in line with government guidelines:

 [3]https://www.gov.uk/make-a-freedom-of-inf...


  


 Please be advised that emails may be monitored for training and quality

 assurance purposes.


  


 To help us improve our service please click [4]here to complete a short

 survey.


  


 Kind regards


  


 Highways England Customer Contact Centre.


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


  


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [5]https://www.gov.uk/government/organisati... |

 [6][Highways England request email]


  


 Registered in England and Wales no 9346363 | Registered Office: Bridge

 House, 1 Walnut Tree Close, Guildford, Surrey GU1 4LZ 


  


 Consider the environment. Please don't print this e-mail unless you really

 need to.


References


 Visible links

 1. http://www.highways.gov.uk/publications/...

	http://www.highways.gov.uk/publications/...

 2. https://www.gov.uk/find-your-local-council

	https://www.gov.uk/find-your-local-council

 3. https://www.gov.uk/make-a-freedom-of-inf...

	https://www.gov.uk/make-a-freedom-of-inf...

 4. https://www.surveymonkey.co.uk/r/HECCC

 5. https://www.gov.uk/government/organisati...

 6. mailto:[Highways England request email]



    


    
    




      
  
    

    Link to this

    Report
  









      



  
    
        Beaumont, Julie,
    

    
      19 January 2018
  


  

      

    
      

    Dear Kim White


  


 I am writing to advise you that the information you requested on 10

 January 2018 is being withheld in reliance on the exemption in section

 14(1) [1]www.legislation.gov.uk/ukpga/2000/36/section/14  of the Freedom

 of Information Act 2000 because I consider your request to be vexatious.


  


 If you are unhappy with the way we have handled your request you may ask

 for an internal review. Our internal review process is available at:

 [2]https://www.gov.uk/government/organisati...


  


 If you require a print copy, please phone the Information Line on 0300 123

 5000; or e-mail [3][Highways England request email]. You should contact me if

 you wish to complain.


  


 If you are not content with the outcome of the internal review, you have

 the right to apply directly to the Information Commissioner for a

 decision. The Information Commissioner can be contacted at:


  


             Information Commissioner’s Office


             Wycliffe House


             Water Lane


             Wilmslow


             Cheshire


             SK9 5AF


  


 If you have any queries about this letter, please contact me. Please

 remember to quote reference number 758300 in any future communications.


  


 Yours sincerely


  


 Julie Beaumont


 Divisional Management Team – Operations Directorate

 Highways England | Piccadilly Gate | Store Street | Manchester | M1 2WD

 Web: [4]http://www.highways.gov.uk


  


  


  


  


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.
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 [6][Highways England request email]
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 Consider the environment. Please don't print this e-mail unless you really
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        Kim White
      

      
           5 February 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Highways England Company Limited,


Please pass this on to the person who conducts Freedom of Information reviews.


I am writing to request an internal review of Highways England Company Limited's handling of my FOI request 'M62 potholes'.


I don't understand the exemption being applied there is no explanation.


A full history of my FOI request and all correspondence is available on the Internet at this address: https://www.whatdotheyknow.com/request/m...


Yours faithfully,


Kim White
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        Highways England,
    

    
       5 February 2018
  


  

      

    
      

    This is an automated response:


  


 Thank you for your email to Highways England.


  


 If you’re reporting a real time issue which requires immediate attention

 please call the Customer Contact Centre on 0300 123 5000. 


  


 A map of the roads for which we are responsible can be found here

 [1]http://www.highways.gov.uk/publications/... If

 the road you’re interested in isn’t on this map it will fall under the

 jurisdiction of the local authority.  You can find details of local

 authorities using the search facility on the gov.uk website

 at: [2]https://www.gov.uk/find-your-local-council


  


 If your email does relate to an issue on Highways England's network it

 will be passed to the relevant team within Highways England and they will

 respond to you within a maximum of 15 working days.


  


 If you’ve made a request under the Freedom of Information Act we will

 respond to you within a maximum of 20 working days. Your request will be

 dealt with in line with government guidelines:

 [3]https://www.gov.uk/make-a-freedom-of-inf...


  


 Please be advised that emails may be monitored for training and quality

 assurance purposes.


  


 To help us improve our service please click [4]here to complete a short

 survey.


  


 Kind regards


  


 Highways England Customer Contact Centre.


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


  


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [5]https://www.gov.uk/government/organisati... |

 [6][Highways England request email]


  


 Registered in England and Wales no 9346363 | Registered Office: Bridge
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 Consider the environment. Please don't print this e-mail unless you really

 need to.
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        Kim White
      

      
           5 February 2018

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Highways England Company Limited,

I made a request in November.  You have not supplied the information you have done no review.  I believe you have given me wrong information in the past and are treating me with prejudice because of my accusation.

https://www.whatdotheyknow.com/request/i...

Yours faithfully,

Kim White
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        Highways England,
    

    
       5 February 2018
  


  

      

    
      

    This is an automated response:


  


 Thank you for your email to Highways England.


  


 If you’re reporting a real time issue which requires immediate attention

 please call the Customer Contact Centre on 0300 123 5000. 


  


 A map of the roads for which we are responsible can be found here

 [1]http://www.highways.gov.uk/publications/... If

 the road you’re interested in isn’t on this map it will fall under the

 jurisdiction of the local authority.  You can find details of local

 authorities using the search facility on the gov.uk website

 at: [2]https://www.gov.uk/find-your-local-council


  


 If your email does relate to an issue on Highways England's network it

 will be passed to the relevant team within Highways England and they will

 respond to you within a maximum of 15 working days.


  


 If you’ve made a request under the Freedom of Information Act we will

 respond to you within a maximum of 20 working days. Your request will be

 dealt with in line with government guidelines:

 [3]https://www.gov.uk/make-a-freedom-of-inf...


  


 Please be advised that emails may be monitored for training and quality

 assurance purposes.


  


 To help us improve our service please click [4]here to complete a short

 survey.


  


 Kind regards


  


 Highways England Customer Contact Centre.


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


  


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [5]https://www.gov.uk/government/organisati... |

 [6][Highways England request email]


  


 Registered in England and Wales no 9346363 | Registered Office: Bridge
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 Consider the environment. Please don't print this e-mail unless you really

 need to.
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        Jones, Sian,
    

    
      12 April 2018
  


  

      

    
      

    Dear Kim White 


Further to your request for an internal review of the in which Highways England handled your Freedom of Information Request: 


M62 Potholes:


How many reports of potholes have been received for the stretch over the past 3 years? 

What contractor is responsible for maintaining the road and what is the agreement that they do so? 

How many potholes have been repaired and at what cost? 

What is the planned resurfacing work on the whole length of smart motorway this summer and why is it not occurring sooner?


Following a review of your request it would appear section 14 of the FOIA was inappropriately applied on this occasion. I have discussed the matter with colleagues who are currently in the process of collating the information from our suppliers and I have been advised this information will be provided to you by 20 April 2018.


Please accept our apologies for the misunderstanding and the delay in providing the information.


If you are not satisfied with the outcome of this review you have the right to apply directly to the Information Commissioner for a decision. The Information Commissioner can be contacted at:


Information Commissioner’s Office 

 Wycliffe House 

 Water Lane

Wilmslow

Cheshire 

SK9 5AF

 

Yours sincerely

Sian Jones | Lead Information Rights Officer | Information & Technology

Highways England | Piccadilly Gate | Store Street | Manchester | M1 2WD

Web: http://www.highways.gov.uk
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    Dear Kim White


  


 Following the internal review of your request dated 10 January 2018, I am

 writing to confirm that we have completed our search for the information

 you requested.


  


 A copy of the information is below.


  


 How many reports of potholes have been received for the stretch over the

 past 3 years?


  


 2329 reports


  


 What contractor is responsible for maintaining the road and what is the

 agreement that they do so?


  


 Two service providers, Balfour Beatty Mott MacDonald and  A-one+ are

 responsible for maintenance on the M62. Please see attached Maintenance

 Requirement Plan (MRP) documents.


  


 How many potholes have been repaired and at what cost?


  


 We don’t hold this information. We investigate reports of all potholes and

 any deemed to be a safety risk would be made safe within 24 hours, and a

 permanent repair scheduled. The cost of repairs are included in the lump

 sum amount paid to the service provider, for the provision of routine and

 cyclical services to maintain the strategic road network in a safe and

 serviceable condition.


  


 What is the planned resurfacing work on the whole length of smart motorway

 this summer and why is it not occurring sooner?


  


 M60 – At present it is planned to resurface both carriageways between

 junctions 12 to 18 commencing August 2018, once the narrow lane

 restrictions have been removed. This is to ensure, when resurfacing the

 longitudinal joints and white lining will be in the correct position.


  


 M62 -  We are currently resurfacing between junctions 18 and 20 in the All

 Lanes Running section of the scheme. We weren’t able to do it before we

 opened this section to traffic because we had a lot of work to do in the

 verges, and the central reservation which required the use of varioguard

 to protect road-workers and users. Varioguard is a temporary protection

 system which needs to be bolted onto the road surface, which causes

 damage. So once we were able to complete all the works needed, we could

 remove the varioguard and then re-surface, putting in the white-lines and

 studs, in its permanent alignment.


  


 If you are unhappy with the way we have handled your request you may ask

 for an internal review. Our internal review process is available at:


 [1]https://www.gov.uk/government/organisati...


  


 If you require a print copy, please phone the Information Line on 0300 123

 5000; or e-mail [2][Highways England request email]. You should contact me if

 you wish to complain.


  


 If you are not content with the outcome of the internal review, you have

 the right to apply directly to the Information Commissioner for a

 decision. The Information Commissioner can be contacted at:


  


             Information Commissioner’s Office


             Wycliffe House


             Water Lane


             Wilmslow


             Cheshire


             SK9 5AF


  


 If you have any queries about this letter, please contact me. Please

 remember to quote reference number 759498 in any future communications.


  


 Yours sincerely


  


 Julie Beaumont


 Divisional Management Team – Operations Directorate

 Highways England | Piccadilly Gate | Store Street | Manchester | M1 2WD

 Tel: +44 (300) 4705127

 Web: [3]http://www.highways.gov.uk


  


  


  


  


 This email may contain information which is confidential and is intended

 only for use of the recipient/s named above. If you are not an intended

 recipient, you are hereby notified that any copying, distribution,

 disclosure, reliance upon or other use of the contents of this email is

 strictly prohibited. If you have received this email in error, please

 notify the sender and destroy it.


  


 Highways England Company Limited | General enquiries: 0300 123 5000

 |National Traffic Operations Centre, 3 Ridgeway, Quinton Business Park,

 Birmingham B32 1AF |

 [4]https://www.gov.uk/government/organisati... |

 [5][Highways England request email]


  


 Registered in England and Wales no 9346363 | Registered Office: Bridge

 House, 1 Walnut Tree Close, Guildford, Surrey GU1 4LZ 


  


 Consider the environment. Please don't print this e-mail unless you really

 need to.
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        Beaumont, Julie,
    

    
      20 April 2018
  


  

      

    
      

    Beaumont, Julie would like to recall the message, "Highways England Response - Freedom of Information Request 759498".


This email may contain information which is confidential and is intended only for use of the recipient/s named above. If you are not an intended recipient, you are hereby notified that any copying, distribution, disclosure, reliance upon or other use of the contents of this email is strictly prohibited. If you have received this email in error, please notify the sender and destroy it.
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