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              Claire Miller made this Freedom of Information request to Wrexham University as part of a batch sent to 137 authorities




  This request has been closed to new correspondence. Contact us if you think it should be reopened.



        


          
              
  	
      Actions

      	
            
              Claire Miller
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






                
    
      
        Follow
      

    

    
      1 follower
    

  


          

      

    


    
      
        

        
          The request was successful.
        

      

    

  







  

      




      



  


    
      
        Claire Miller
      

      
           8 November 2017

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Glyndŵr University,


Under the Freedom of Information Act, please could you provide me with the number of students who have accessed counselling services provided by the university for each of the past three academic years (2014/15, 2015/16 and 2016/17).


If possible, please provide a breakdown by the type of issue the students are seeking help for. 


Yours faithfully,


Claire Miller
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        Freedom of Information,
        Wrexham University
    

    
      10 November 2017
  


  

      

    
      

    Ref: 173_miller_counselling


Dear Ms Miller

I acknowledge your request for information received on 8 November 2017. 

Your request is being considered and you will receive the information requested within the statutory timescale of 20 working days as defined by the Freedom of Information Act 2000, subject to the information not being exempt or containing a reference to a third party.

For your information, the Act defines a number of exemptions which may prevent release of the information you have requested. There will be an assessment and if any of the exemption categories apply then the information will not be released. You will be informed if this is the case, including your rights of appeal. 

If the information you request contains reference to a third party then they may be consulted prior to a decision being taken on whether or not to release the information to you. You will be informed if this is the case.

There may be a fee payable for this information. This will be considered and you will be informed if a fee is payable. In this event the fee must be paid before the information is processed and released. The 20 working day time limit for responses is suspended until receipt of the payment.

If you have any queries or concerns then please contact the Freedom of Information Officer, Glyndwr University, Plas Coch, Mold Road, WREXHAM LL11 2AW or e-mail [Wrexham University request email] or by phone 01978 290666.

Further information is also available from the Information Commissioner at: 

Information Commissioner's Office

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Telephone: 01625 545 700

www.informationcommissioner.gov.uk
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    Dear Ms Miller


Please find attached the University's response to your Freedom of Information request of the 8 November 2017.


Freedom of Information
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      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.
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