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              Jack Forks made this Freedom of Information request to University of Glasgow




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Jack Forks
      

      
          31 October 2017

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      I am conducting a research product in order to ascertain the total number of Library fines that were paid at universities in the UK.


I am therefore writing to ask about library fines during the academic year 2016/2017, under the Freedom of Information Act. For the time period starting from the first day of term, covering the next 364 days (e.g. one full year), please provide:


1. The total amount of money the library received from the payment of overdue items. Exclude costs of replacing lost books if possible – this request solely relates to the cost of items that are returned later than their due date.


Many thanks, and do let me know if you require any further clarification


Yours faithfully,


Jack Forks
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    Dear Mr Forks,


Further to your Freedom of Information request, dated 31 October 2017 timed 14:17 hours, please find a letter of acknowledgement attached.


You will find that the University's acknowledgement of your information request is in PDF (Portable Document Format) file(s) attached to this email.


The PDF file format is used for electronic distribution because it preserves the look and feel of the original document complete with fonts, colours, images, and layout. To open a PDF file you can download a free program called Acrobat Reader and install it onto your computer by clicking on to the following URL: 


http://www.adobe.co.uk/products/acrobat/... 


Yours sincerely,


Data Protection and Freedom of Information Office


Direct Line: +44 (0)141 330 2523


University of Glasgow

Tay House

Glasgow G12 8QQ


The University of Glasgow, charity number SC004401
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    Dear Mr Forks,


Please find attached the University's response to your Freedom of Information (Scotland) Act 2002 request dated 31 October 2017 timed 14:17 hours.


You will find that the University's response to your information request is in PDF (Portable Document Format) file(s) attached to this email.


The PDF file format is used for electronic distribution because it preserves the look and feel of the original document complete with fonts, colours, images, and layout. To open a PDF file you can download a free program called Acrobat Reader and install it onto your computer by clicking on to the following URL: 


http://www.adobe.co.uk/products/acrobat/... 


Yours sincerely,


Data Protection and Freedom of Information Office


Direct Line: +44 (0)141 330 2523


University of Glasgow

Tay House

Glasgow G12 8QQ


The University of Glasgow, charity number SC004401
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