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    Adult Social Care in East Sussex


    
      

        
              Jamie Wake made this Freedom of Information request to East Sussex County Council
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        Jamie Wake
      

      
          29 September 2017

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear East Sussex County Council,


Please can you answer the following questions regarding Adult Social Care in East Sussex?


1. The current average number of weekly hours commissioned to private domiciliary care providers for Adult Social Care as of August 2017

2. The estimated Annual Spend commissioned for Adult Domiciliary Care through private domiciliary care providers (Based on 2016)

3. The type of agreements held with private domiciliary care providers commissioned to deliver Adult Social Care services such as frameworks, Spot Contracts, Block Contracts etc and their start/end dates

4. The lowest and highest (based on the standard daytime week day rate) charge rates per hour of domiciliary care charged to the local authority for Adult Social care commissioned through private domiciliary care providers

5. When you anticipate retendering for domiciliary care services for Adult Social Care

6. The names of the current Domiciliary Care Providers commissioned in your authority to deliver Adult Social Care

7. The contact Name, Email address and Contact number of the person responsible for commissioning domiciliary care services in your authority

8. Are commissioned providers required to use real-time electronic monitoring to provide data to the local authority and if so which system?

9. The number of service users currently receiving a direct payment within your local authority as well as the number of average hours per week.

10. Is the local authority working with health partners to commission health funded care?

11. The authorities’ current market positioning statement for Adult Social Care


Yours faithfully,


Jamie Wake
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 Thank you for your email to the Customer Services Team.   


  


 Your email has arrived and we will acknowledge your request within three

 working days.


  


 If your request is a Freedom of Information request or an Environmental

 Information Regulation request, we aim to reply within 20 working days

 from the date it is received by a team member.


  


 If your request is a Data Protection Subject Access Request, we aim to

 reply within 40 calendar days from the date it is received by a team

 member and once we receive all the required documents.


  


  


  


 Yours sincerely


  


 Customer Services Team


 Communities, Economy and Transport


 01273 482913

 [1]eastsussex.gov.uk


 [2]cid:image001.png@01D27C75.A079A430[3]cid:image002.png@01D27C75.A079A430 

                                                                        

                 [4]ESCC_logos-TO-USE-90x64px


  


  


  


  


  


 This message is intended for the use of the addressee only and may

 contain confidential or privileged information. If you have received it in

 error please notify the sender and destroy it. You may not use it or copy

 it to anyone else.


 E-mail is not a secure communications medium. Please be aware of this

 when replying. All communications sent to or from the County Council

 may be subject to recording and/or monitoring in accordance with

 relevant legislation.


 Although East Sussex County Council has taken steps to ensure that this

 e-mail and any attachments are virus free, we can take no responsibility

 if a virus is actually present and you are advised to ensure that the

 appropriate checks are made.


 You can visit our website at https://www.eastsussex.gov.uk


References


 Visible links

 1. http://www.eastsussex.gov.uk/

 2. https://www.facebook.com/eastsussexcc

 3. https://twitter.com/eastsussexcc

 4. https://www.eastsussex.gov.uk/
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 Dear Mr Wake


  


 FOI Request ref:  9619 / Adult Social Care Information


  


 Thank you for your request for information about the above. Your request

 was received on 29/09/2017 and I am dealing with it under the terms of the

 Freedom of Information Act 2000.


  


 We always aim to respond as quickly as possible, and in this case will do

 so no later than 27/10/2017,  which is the 20 working day deadline. The

 deadline is counted from the first working day we receive it, not the date

 a letter is written / posted or an email sent.


  


 In some circumstances a fee may be payable and if that is the case, I will

 let you know. A fees notice will be issued to you, and you will be

 required to pay before we proceed in dealing with your request.


  


 Please quote the above reference number in any communication regarding

 this request.


  


 Yours sincerely


  


 Freedom of Information Team


 Customer Services Officer


 Communities, Economy and Transport Department


 01273 482913

 [1]eastsussex.gov.uk


 [2]cid:image001.png@01D2758A.A50EE880[3]cid:image002.png@01D2758A.A50EE880 

                                                                                               

 [4]cid:image003.png@01D2758A.A50EE880


  


  


 This message is intended for the use of the addressee only and may

 contain confidential or privileged information. If you have received it in

 error please notify the sender and destroy it. You may not use it or copy

 it to anyone else.


 E-mail is not a secure communications medium. Please be aware of this

 when replying. All communications sent to or from the County Council

 may be subject to recording and/or monitoring in accordance with

 relevant legislation.


 Although East Sussex County Council has taken steps to ensure that this

 e-mail and any attachments are virus free, we can take no responsibility

 if a virus is actually present and you are advised to ensure that the

 appropriate checks are made.


 You can visit our website at https://www.eastsussex.gov.uk


References


 Visible links

 1. http://www.eastsussex.gov.uk/

 2. https://www.facebook.com/eastsussexcc

 3. https://twitter.com/eastsussexcc

 4. https://www.eastsussex.gov.uk/
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 Dear Mr Wake


  


 FOI Request ref:  9619 / Adult Social Care Information


  


 Thank you for your request for information about the above, which has been

 dealt with under the terms of the Freedom of Information Act 2000. Your

 request and our response are set out below. Please note that any

 information we provide is subject to the copyright and reuse of

 information terms and conditions set out at the bottom of this email.


  


 Request (in black) and Response (in blue)


 Q1       The current average number of weekly hours commissioned to

 private domiciliary care providers for Adult Social Care as of August 2017


 Answer          19,077 per week


  


 Q2       The estimated Annual Spend commissioned for Adult Domiciliary

 Care through private domiciliary care providers (Based on 2016)


 Answer          £17,309,916 per annum


  


 Q3       The type of agreements held with private domiciliary care

 providers commissioned to deliver Adult Social Care services such as

 frameworks, Spot Contracts, Block Contracts etc and their start/end dates


 Answer          All contracts are spot; we have 3 tiers of contract –

 Lead, Approved and Spot. Contracts commenced 27/10/14 and run to 26/10/19.

 There are extension options of up to 24 months, so a potential end date of

 26/10/21.


  


 Q4       The lowest and highest (based on the standard daytime week day

 rate) charge rates per hour of domiciliary care charged to the local

 authority for Adult Social care commissioned through private domiciliary

 care providers


 Answer          Lowest rate; £16.40. Highest rate £18.64


  


 Q5       When you anticipate retendering for domiciliary care services for

 Adult Social Care


 Answer          Until a decision is made with regards to the extension

 options contained within the current contract we cannot confirm

 retendering plans. We will discuss the option of taking up extension

 options in November 2017.


  


 Q6       The names of the current Domiciliary Care Providers commissioned

 in your authority to deliver Adult Social Care


 Answer         


 A & F Quality Care Services


 A Plus Care LTD


 A1 Quality Homecare Ltd


 Abicare Services Ltd


 Action on Hearing Loss - Homecare


 Active Assistance


 Agincare Live-in CareServices Ltd


 Agincare UK Ltd


 Alandra Care - Kent and Sussex


 Alina Homecare Ltd


 Allied Healthcare NPSL


 APC Care Limited - Caremark Eastbourne and Wealden


 Apex Prime Care Ltd


 AQS Homecare


 ARRCC Other Services


 Berkeley Home Health Ltd


 Better Healthcare Services


 Bluebird Care - Eastbourne


 Bluebird Care - Lewes


 Braeburn Care LTD


 Budden Care Ltd T/A My Homecare Crowborough


 Candlelight Homecare


 Care At Home - Bexhill


 Care at Home - Crowborough And North Borders


 Care at Home - Eastbourne


 Care at Home - Hastings


 Care Remedies Ltd


 Caremark - Mid Sussex


 Caring 4 All Ltd


 Carrianne Care Ltd


 Coast Care Homes Home Care


 Country Carers


 County Medicare


 Craegmoore  - The Old Rectory (Home Care)


 Craegmoore-part of The Priory Group - Supporting You


 DCS Sussex LTD


 Diamond Care


 Diversity Care Solutions Limited


 East Sussex Helping Hands


 Harlipop Care Ltd - Acacia Homecare (Rother & Wealden)


 Headway Hurstwood Park - Homecare


 Homelife Care Ltd


 Kestral Homecare Ltd


 Kind Hands Caring Services


 L J Homecare Ltd


 Lawn Court - Homecare


 MyLife Living Assistance


 Nurse Plus


 Nurse Plus Hastings


 Olive Homecare and Support Limited


 Pentlow - Community Services


 Positive Homecare


 Prestige Nursing


 Quality Respite Care


 Royal Mencap Society - Homecare


 Seagulls Homecare Ltd


 SOS Home Services


 Spring Care PA's Battle Ltd


 Styles, Mrs Susan


 Sunshine Coast Support


 Town and Country Homecare Ltd


 Unity Care Solutions


 Vernon Close


 VersaCare


 Vine House Care Ltd


 Wealden Community Care


  


 Q7       The contact Name, Email address and Contact number of the person

 responsible for commissioning domiciliary care services in your authority


 Answer         


 Jessica Haines


 Head of Strategic Commissioning ( Housing and Support Solutions)


 [email address]


 07814921262


  


 Q8       Are commissioned providers required to use real-time electronic

 monitoring to provide data to the local authority and if so which system?


 Answer          Top tier (Lead providers) are required to use a real-time

 monitoring system. Providers use a variety of systems.


  


 Q9       The number of service users currently receiving a direct payment

 within your local authority as well as the number of average hours per

 week


 Answer          1499 service users are in receipt of DPs – as we do not

 prescribe how need is met when using a DP we cannot confirm how many of

 the 1499 are used for domiciliary care solutions / number of hours

 provided.


  


 Q10     Is the local authority working with health partners to commission

 health funded care?


 Answer          Yes


  


 Q11     The authorities’ current market positioning statement for Adult

 Social Care


 Answer          Please see attached document


  


  


  


 Thank you for your request for information.  We will now close our files

 with regards to this request, if you feel that this particular request has

 not been complied with then please put your grounds in writing and email

 us back.


  


 Please quote the FOI reference number in any communication regarding this

 particular request.


  


 You have the right to apply directly to the Information Commissioner for a

 decision. Generally, the Information Commissioner cannot make a decision

 unless you have exhausted the County Council’s internal review procedure

 as described in the previous paragraph. The Commissioner can be contacted

 at: Information Commissioner's Office, Wycliffe House, Water Lane,

 Wilmslow, Cheshire, SK9 5AF. Tel: 0303 123 1113.  [1]www.ico.org.uk


  


  


 Yours sincerely


  


 Freedom of Information Team


 Customer Services Officer


 Communities, Economy and Transport Department


 01273 482913

 [2]eastsussex.gov.uk


 [3]cid:image001.png@01D2758A.A50EE880[4]cid:image002.png@01D2758A.A50EE880 

                                                                                               

 [5]cid:image003.png@01D2758A.A50EE880


  


  


 What did you think about the service received today?


  


 [6]48805_Embedded-star-red[7]96039_Embedded-star-yellow[8]14994_Embedded-star-green[9]16894_Embedded-star-gold


  


  


 Copyright and Re-Use of information


 1. Providing you with documents under the Freedom of Information Act does

 not give you an automatic right to re-use those documents in a way that

 would infringe copyright – for example by making multiple copies, or by

 publishing / issuing copies to the public.


 2. Copyright in the information is owned by East Sussex County Council

 and/or its contractor(s) unless otherwise stated. Brief extracts of the

 material can be reproduced under the “fair dealing” provisions of the

 Copyright Design and Patents Act 1988 (S.29 and S.30) for the purposes of

 research for non-commercial purposes, private study, criticism, review and

 news reporting.


 3. We do not give permission for this information to be used for the

 purposes of direct marketing.


 4. If you wish to use this information then, in accordance with the

 Regulations on the Re-use of Public Sector Information 2015, you must

 first ask our permission. Such re-use may or may not involve the granting

 of a licence and the application of a Fee.


  


  


  


  


  


 This message is intended for the use of the addressee only and may

 contain confidential or privileged information. If you have received it in

 error please notify the sender and destroy it. You may not use it or copy

 it to anyone else.


 E-mail is not a secure communications medium. Please be aware of this

 when replying. All communications sent to or from the County Council

 may be subject to recording and/or monitoring in accordance with

 relevant legislation.


 Although East Sussex County Council has taken steps to ensure that this

 e-mail and any attachments are virus free, we can take no responsibility

 if a virus is actually present and you are advised to ensure that the

 appropriate checks are made.


 You can visit our website at https://www.eastsussex.gov.uk


References


 Visible links

 1. http://www.ico.org.uk/

 2. http://www.eastsussex.gov.uk/

 3. https://www.facebook.com/eastsussexcc

 4. https://twitter.com/eastsussexcc

 5. https://www.eastsussex.gov.uk/

 6. https://app.customerthermometer.com/?tem...

 7. https://app.customerthermometer.com/?tem...

 8. https://app.customerthermometer.com/?tem...

 9. https://app.customerthermometer.com/?tem...
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