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              Terry Williams made this Freedom of Information request to Falkirk Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Terry Williams
      

      
          24 October 2016

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Falkirk Council,


Please could you provide me with the following information with regards to your ICT structure;


1.	What is your annual IT Infrastructure Budget for 2016 & 2017?


2.	What storage vendor(s) and model do you currently use? 

a.	When was the installation date of above storage vendor(s)? 

b.	When is your planned (or estimated) storage refresh date? (Month/year) 

c.	What is your estimated budget for the refresh? 

d.	What date does your storage support contract end? (Month/year) 

e.	What is the value of your storage support contract? 

f.	What is the capacity of the storage data in TB?


3.	What backup software do you use? 

a.	How much data do you backup in TB? 

b.	When is your planned (or estimated) backup software refresh date? (Month/year) 

c.	What is the estimated budget for your backup software refresh? 

d.	When does your backup support contract end? (Month/year) 

e.	What is the value of your backup support contract?


4.	What compute vendor(s) and model do you currently use? 

a.	Number of servers? 

b.	What operating system(s) do you use? 

c.	What percentage is virtualised? 

d.	Virtualisation platform? 

e.	When is your planned (or estimated) compute refresh date? (Month/year) 

f.	When does your compute support contract end? (Month/year) 

g.	What is the value of the compute support contract?


5.	If you outsource your IT works, please provide who it is with and when the contract started and ends.


In addition, please provide a copy of your current IT Strategy and an organisation chart depicting the IT department with contact names and telephone numbers.


Yours faithfully,


Terry Williams
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        Corporate.Support,
        Falkirk Council
    

    
      24 October 2016
  


  

      

    
      

    Dear Terry


  


 ICT Infrastructure


  


 I acknowledge receipt of your request dated 24 October 2016 regarding the

 above, this is being dealt with as an information request under the

 Freedom of Information (Scotland) Act 2002.


  


 We have 20 working days to deal with your request from the date that we

 received it, but hope to provide you with the information you are looking

 for at an earlier date where possible.


  


 Yours sincerely


  


  


  


 Corporate Support Team


  


  


  


 Corporate and Housing Services


 Falkirk Council


 Municipal Buildings


 West Bridge Street


 Falkirk


 FK1 5RS


  


 Tel:  01324 506244
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        Corporate.Support,
        Falkirk Council
    

    
       1 November 2016
  


  

      

    
      

    Dear Terry


  


 Can you provide clarification on what you mean by Infrastructure? 


  


 thanks


  


  


 Corporate Support Team


  


 Corporate and Housing Services


 Falkirk Council


 Municipal Buildings


 West Bridge Street


 Falkirk


 FK1 5RS


  


 Tel:  01324 506244


  


  


 From: Corporate.Support

 Sent: 24 October 2016 15:10

 To: '[FOI #367160 email]'

 Subject: Freedom of Information Request


  


 Dear Terry


  


 ICT Infrastructure


  


 I acknowledge receipt of your request dated 24 October 2016 regarding the

 above, this is being dealt with as an information request under the

 Freedom of Information (Scotland) Act 2002.


  


 We have 20 working days to deal with your request from the date that we

 received it, but hope to provide you with the information you are looking

 for at an earlier date where possible.


  


 Yours sincerely


  


  


  


 Corporate Support Team


  


  


  


 Corporate and Housing Services


 Falkirk Council


 Municipal Buildings


 West Bridge Street


 Falkirk


 FK1 5RS


  


 Tel:  01324 506244
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        Corporate.Support,
        Falkirk Council
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 Please find attached 20 day reminder regarding the clarification that was

 sought on your recent Freedom of Information Request.


  


 Thank you


  


 CORPORATE SUPPORT TEAM
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        Terry Williams
      

      
           7 December 2016

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Corporate.Support,


By Infrastructure, I mean the IT Infrastructure you have in place. Storage, for example, would mean your current SAN infrastructure. 


Yours sincerely,


Terry Williams
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        Corporate.Support,
        Falkirk Council
    

    
      11 January 2017
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    Dear


  


 FREEDOM OF INFORMATION (SCOTLAND) ACT 2002


  


 Thank you for your information request re Agency Staff.


  


 I have attached a copy of the response with our answers marked in blue.


  


 If you have any queries regarding the attached information, please do not

 hesitate to contact us.


  


 Please refer to the attached leaflet which explains your right to complain

 about the handling of your case and/or the decision made.


  


  


 Corporate Support Team


  


 Corporate & Housing Services


 Falkirk Council


 Municipal Buildings


 West Bridge Street


 Falkirk


 FK1 5RS


  


 Tel:  01324 506244
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    Apologies for the incorrect email sent in error previously.


  


 Dear Terry


  


 FREEDOM OF INFORMATION (SCOTLAND) ACT 2002


  


 Thank you for your information request re ICT infrastructure.


  


 I have attached a copy of the response with our answers marked in blue.


  


 If you have any queries regarding the attached information, please do not

 hesitate to contact us.


  


 Please refer to the attached leaflet which explains your right to complain

 about the handling of your case and/or the decision made.


  


  


 Corporate Support Team


  


 Corporate & Housing Services


 Falkirk Council


 Municipal Buildings


 West Bridge Street


 Falkirk


 FK1 5RS


  


 Tel:  01324 506244
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