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        AccessICOinformation,
        Information Commissioner's Office
    

    
      31 July 2016
  


  

      

    
      

    Thank you for contacting the Information Commissioner’s Office. We confirm

 that we have received your correspondence.


  


 If you have made a request for information held by the ICO we will contact

 you as soon as possible if we need any further information to enable us to

 answer your request. If we don't need any further information we will

 respond to you within our published, and statutory, service levels. For

 more information please visit [1]http://ico.org.uk/about_us/how_we_comply


 . 


  


 If you have raised a new information rights concern - we aim to send you

 an initial response and case reference number within 30 days.


  


 If you are concerned about the way an organisation is handling your

 personal information, we will not usually look into it unless you have

 raised it with the organisation first. For more information please see our

 webpage ‘raising a concern with an organisation’ (go to our homepage and

 follow the link ‘for the public’). You can also call the number below.


  


 If you have requested advice - we aim to respond within 14 days.


  


 If your correspondence relates to an existing case - we will add it to

 your case and consider it on allocation to a case officer.


  


 Copied correspondence - we do not respond to correspondence that has been

 copied to us.


  


 For more information about our services, please see our webpage ‘Service

 standards and what to expect' (go to our homepage and follow the links for

 ‘Report a concern’ and ‘Service standards and what to expect'). You can

 also call the number below.


  


 If there is anything you would like to discuss with us, please call our

 helpline on 0303 123 1113.


  


 Yours sincerely


  


 The Information Commissioner’s Office


  


 Our newsletter


 Details of how to sign up for our monthly e-newsletter can be found at

 [2]http://www.ico.org.uk/tools_and_resource...


  


 Twitter


 Find us on Twitter at [3]http://www.twitter.com/ICOnews
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Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire, SK9 5AF

 Contact us: 0303 123 1113, www.ico.org.uk, livechat and twitter @ICOnews
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    Link to this

    Report
  









      



  
    
        Information Commissioner's Office
    

    
      30 August 2016
  


  

      

    
        
    
      
        3 Attachments
      

    


    	
            [image: Attachment]

            
              ICO complainant correspondence disclosed.pdf
            


            
              854K
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              ICO LCC correspondence disclosed.pdf
            


            
              2.6M
              Download
                View as HTML

              


            



	
            [image: Attachment]

            
              Assorted disclosed.pdf
            


            
              2.1M
              Download
                View as HTML

              


            






    
  



    30 August 2016


  


 Case Reference Number IRQ0639938


  


 Dear N Oo


 Information request

  

 I write in response to your email of 31 July 2016 in which you submitted a

 request for information to the Information Commissioner’s Office (ICO).

 Your request has been dealt with in accordance with the Freedom of

 Information Act 2000 (FOIA).

  

 Your request

  

 In your email you made a request for a “Copy of Commissioners case file”

 for case FS50602771.

  

 Our response

  

 I can confirm we hold information that falls in the scope of your request.

  

 Information provided

  

 Please find attached the information you are entitled to in respect of

 case FS50602771.

  

 This consists of copies of our correspondence with Liverpool City Council,

 a number of our emails to the complainant in this case and copies of any

 other information held on the case.

  

 Due to the amount of information in that falls in the scope of your

 request, a number of emails with further attachments will follow. These

 attachments primarily consist of the information Liverpool City Council

 believed to be in scope of the complainant’s original request and which

 they subsequently provided to us. This information starts with the

 attachment named ‘Tab 1’ and continues to ‘Tab 14’.

  

 Some information has been withheld from our response and this is explained

 in detail below.

  

 Information withheld

  

 The name of the complainant and any other identifying information has been

 removed to protect their identity.

  

 The majority of the correspondence between the complainant and the

 Information Commissioner’s Office and the complainant and the public

 authority on the case file (that falls within the scope of your request)

 is specific to the circumstances of the case, and in this case to the

 complainant.  Taking into account their reasonable expectation that the

 ICO will process their personal data fairly, and in accordance with the

 requirements of the Data Protection Act 1998, we consider disclosure of

 their information in response to an FOIA request would be ‘unfair’.  This

 information is therefore exempt from disclosure to you under section 40(2)

 of the Freedom of Information Act 2000, by virtue of section 40(3)(a)(i).


 Third party personal data of other individuals has also been redacted from

 the information provided to you, again in reliance on section 40(2) of the

 Freedom of Information Act 2000, by virtue of section 40(3)(a)(i).


 This concludes our response to your request.

  

 Review Procedure


 If you are not satisfied that your request for information has been dealt

 with correctly, please write to the Information Access Team at the address

 below, reply directly to this email (with the reference number contained

 within the square brackets left intact), or email us at

 [1][ICO request email], quoting the reference number

 IRQ0639938.

 Your request for a review should be submitted to us within 40 working days

 of receipt by you of this response.  Any such request received after this

 time will only be considered at the discretion of the Commissioner.

 Ultimately if you are not satisfied that your request for information has

 been dealt with correctly you have a further right of appeal to this

 office in our capacity as the statutory complaint handler under the

 relevant legislation.  To make such an application, please write to our

 Customer Contact Team at the address below, or visit the ‘Report a

 Concern’ section of our website.

  


 Yours sincerely


 Ian Goddard

 Lead Information Access Officer

 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF

 T. 01625 545823  F. 01625 524510  [2]ico.org.uk  [3]twitter.com/iconews

 Please consider the environment before printing this email


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email


References


 Visible links

 1. mailto:[ICO request email]

 2. http://ico.org.uk/

 3. https://twitter.com/iconews
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    30 August 2016


  


 Case Reference Number IRQ0639938


  


 Dear N Oo


  


 Please find attached the second part of our disclosure.


  


 Yours sincerely


  


  


 Ian Goddard


 Lead Information Access Officer


 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF


 T. 01625 545823  F. 01625 524510  [1]ico.org.uk  [2]twitter.com/iconews


 Please consider the environment before printing this email


  


  


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email
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 Case Reference Number IRQ0639938


  


 Dear N Oo


 30 August 2016

  

 Case Reference Number IRQ0639938

  

 Dear N Oo

  

 Please find attached the third part of our disclosure.

  

 Yours sincerely

  

  

 Ian Goddard

 Lead Information Access Officer

 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF

 T. 01625 545823  F. 01625 524510  [1]ico.org.uk  [2]twitter.com/iconews

 Please consider the environment before printing this email


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email
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 Case Reference Number IRQ0639938


  


 Dear N Oo


  


 Please find attached the fourth part of our disclosure.


  


 Yours sincerely


  


  


 Ian Goddard


 Lead Information Access Officer


 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF


 T. 01625 545823  F. 01625 524510  [1]ico.org.uk  [2]twitter.com/iconews


 Please consider the environment before printing this email


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email
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 Case Reference Number IRQ0639938


  


 Dear N Oo


  


 Please find attached the fifth part of our disclosure.


  


 Yours sincerely


  


  


 Ian Goddard


 Lead Information Access Officer


 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF


 T. 01625 545823  F. 01625 524510  [1]ico.org.uk  [2]twitter.com/iconews


 Please consider the environment before printing this email


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email
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 Case Reference Number IRQ0639938


  


 Dear N Oo


 Please find attached the final part of our disclosure.

  

 Yours sincerely

  

  

 Ian Goddard

 Lead Information Access Officer

 Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

 Cheshire SK9 5AF

 T. 01625 545823  F. 01625 524510  [1]ico.org.uk  [2]twitter.com/iconews

 Please consider the environment before printing this email


 The ICO's mission is to uphold information rights in the public interest.

 To find out more about our work please visit our website, or subscribe to

 our e-newsletter at ico.org.uk/newsletter.


 If you are not the intended recipient of this email (and any attachment),

 please inform the sender by return email and destroy all copies without

 passing to any third parties.


 If you'd like us to communicate with you in a particular way please do let

 us know, or for more information about things to consider when

 communicating with us by email, visit ico.org.uk/email
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