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              Mia Bonas made this Freedom of Information request to Hertfordshire County Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Mia Bonas
      

      
          19 July 2016

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Hertfordshire County Council,


Can you provide all the details of your: 

•	Corporate IT Directors/Heads of IT 

•	Where can I find details of your IT Strategy for the next 5 years


Yours faithfully,


Mia Bonas
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        Contact,
        Hertfordshire County Council
    

    
      19 July 2016
  


  

      

    
      

    Thank you for contacting Hertfordshire County Council.


  


 We aim to reply in full to your enquiry within two weeks.


  


 This is an automated message to let you know your e-mail has been received

 – you do not need to respond to this e-mail.


     


 When we next contact you next we will give you a reference number, if we

 cannot answer your enquiry immediately.


  


 Please note that if your enquiry is urgent and relates to:


     •         Safeguarding or concerns for an adult –


 please call us on 0300 123 4042


     •         Child protection or social care concerns for a child –


 please call us on 0300 123 4043


  


 Hertfordshire County Council


 [1]Hertfordshire / [2]twitter / [3]facebook


  


 ****Disclaimer****


 The information in this message should be regarded as confidential and is

 intended for the addressee only unless explicitly stated. If you have

 received this message in error it must be deleted and the sender notified.

 The views expressed in this message are personal and not necessarily those

 of Hertfordshire County Council unless explicitly stated. Please be aware

 that emails sent to or received from Hertfordshire County Council may be

 intercepted and read by the council. Interception will only occur to

 ensure compliance with council policies or procedures or regulatory

 obligations, to prevent or deter crime, or for the purposes of essential

 maintenance or support of the email system.


References


 Visible links

 1. Hertsdirect home page

	http://www.hertfordshire.gov.uk/

 2. Twitter: HCC

	http://twitter.com/hertscc

 3. Facebook: HCC

	http://www.facebook.com/hertscountycouncil
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        CSC InfoGov,
        Hertfordshire County Council
    

    
      19 July 2016
  


  

      

    
      

    Classification: Serco Internal


Dear Mia 


Thank you for your email. 


Your message has been sent to the relevant department and will be dealt with as soon as possible. Should you need to make contact with us again on this matter, please quote reference number: 04338

I hope this answers your enquiry, but do get back to us if there is anything else which we can help with	


Kind regards


Rachael

Customer Service Centre

Hertfordshire County Council

How do you rate the service we provided in this email? Please click on one of the faces and tell us why the service was Good, Average or Poor. 

 

         

  Good    Average       Poor 

 

Hertfordshire County Council

Access information and online services and follow Hertfordshire County Council on Twitter and Facebook: 
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      21 July 2016
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    Dear Mia Bonas


  


 Reference number: FOI/RAP/07/16/11286


  


 On 19^th July 2016 Hertfordshire County Council received the following

 request for information from you:


 Can you provide all the details of your:


 •                    Corporate IT Directors/Heads of IT


 •                    Where can I find details of your IT Strategy for the

 next 5 years


  


 Your request for information has been considered under the Freedom of

 Information Act 2000. I can confirm that Hertfordshire County Council does

 hold the information you have requested and can respond as follows:


  


 Corporate IT Directors/Heads of IT

 Mr. Stuart Campbell, Assistant Director Improvement and Technology


 Mr. David Mansfield, Head of Technology


 Where can I find details of your IT Strategy for the next 5 years

 Please see the attached Adobe pdf called “ [1] ICT Strategy 2015 to 2018 “


 We have redacted (blacked out) names of those where they are not already

 in the public domain and/or where they are not considered to be senior

 decision makers. As we believe this information should be withheld under

 the exemption contained in Section 40(2) of the Freedom of Information Act

 2000,  relating to third party personal data.  The disclosure of this

 information would contravene the first Data Protection principle as none

 of the individuals have provided their consent for the information to be

 disclosed.


 Hertfordshire County Council (HCC) established a new ICT strategy for

 2015-2018 informed by a 2014 strategic review of ICT. The strategy aims to

 enable HCC to increase productivity and efficiency through new ways of

 working, to transform customer experience and enable cashable savings. 

 The new vision for ICT at HCC is:


 'To support effective service delivery which is truly digital by default

 through providing efficient, responsive, cost effective, high-quality and

 secure ICT services, with the flexibility to enable new ways of working

 for staff and to transform our ability to serve our citizens and service

 users.’


 A dedicated Delivery Team has begun work to implement a range of

 sub-projects which support the delivery of this vision, with the following

 being a primary focus:  


 ·         Ensure all staff have the right tools for the job using the

 latest reliable technology and that it is informed by end user design and

 testing; 


 ·         Support departmental managers and staff in adopting the new ways

 of working available to them to ensure improvements in efficiency and

 productivity are fully realised 


 ·         Redesign the process for delivering IT change within HCC; 


 ·         Fill existing gaps within the IT function; 


 ·         Review and agree what needs to be delivered through the IT

 partnership with Serco and other providers; 


 ·         Apply management capability to ensure maximum benefit is derived

 from existing and future technology investments;


 The Implementation work forms part of the Enabling the Worker programme

 and supports other key change programmes. The Delivery Team will look to

 ensure all stakeholders are engaged as early as possible.  


 To advise and assist you further,  also see our Integrated Plan 2016/17 to

 2019/20, see  Part B :Strategic Direction and Financial Consequences  -

 Resources and Performance


 [2]http://www.hertfordshire.gov.uk/your-cou...


  


 Particularly the IT review  Pages 141/142, budget 151 and PC costs on page

 156


  


 If you have any questions, please do not hesitate to contact me, quoting

 the reference number on this correspondence. To find out more about

 Freedom of Information, please visit [3]www.hertsdirect.org/foi


  


 If you are unhappy with the way the County Council has handled your

 request for information you may request an internal review of the request.

 This will be carried out by a member of the County Council Legal Services

 Team, who has had no prior involvement with the request. Requests for an

 internal review should be sent to the Information Governance Unit at the

 address above.


  


 If you are unhappy with the outcome of the internal review you are

 entitled to ask the Information Commissioner to investigate your

 complaint. You should write to: FOI/EIR Complaints Resolution, Information

 Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9

 5AF.


  


 Yours sincerely,


  


  


 Information Access Team


 Postal Point CHN 305


 Hertfordshire County Council, County Hall, Pegs Lane, Hertford, SG13 8DE


 t: 01992 555848 Comnet / Internal: 25848


 Fax: 01992 588117


 Email: [4][email address]
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                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Information Governance,


Thanks for your prompt response and help.


Yours sincerely,


Mia Bonas
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