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              William Olde made this Freedom of Information request to Department for Environment, Food and Rural Affairs
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        William Olde
      

      
           8 January 2010

        
                      Unknown        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Environment, Food and Rural Affairs,


Under the Freedom of Information Act, could you please send me:


a) the latest copy of your IT Strategy / Strategies, including any

"e" or web strategies.

b) the names of any applications that you have purchased to manage

your HR, Purchase to Pay, Finance, CRM, time sheet (including

flexible working time) and IT Service Desk and/or Help Desk data.

c) the date and the initial capital and other costs for the initial

implementation of these applications.

d) the names of the organisations that you have entered into a

contract with to: firstly, supply these systems and secondly,

perform annual support.

e) the values of any annual support costs that are payable in

relation to these systems, broken down by system and organization

the fee is payable to.

f) the expiration date of the contracts for each of these

applications.


Please reply for your organization and any other organization(s)

that you have responsibility for.


Yours faithfully,


William Olde
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        Helpline, Defra (CCU),
        Department for Environment, Food and Rural Affairs
    

    
       8 January 2010
  


  

      

    
      

    Thank you for your email.


 We have a target of replying to emails within 15 working days. If you

 need a reply before then, please call the Defra Helpline on 08459 33 55

 77.


 If your email is part of an organised campaign you will not receive an

 individual response from us but may find the answer to your concerns on

 Defra Online:


 [1]http://www.defra.gov.uk/corporate/about/...


 Some of the answers to current hot topics the public are asking can be

 found here:

 [2]http://www.defra.gov.uk/corporate/about/...


 Regards

 Customer Contact Unit

 Defra


 Department for Environment, Food and Rural Affairs (Defra)


 This email and any attachments is intended for the named recipient only.

 If you have received it in error you have no authority to use, disclose,

 store or copy any of its contents and you should destroy it and inform

 the sender.

 Whilst this email and associated attachments will have been checked

 for known viruses whilst within Defra systems we can accept no

 responsibility once it has left our systems.

 Communications on Defra's computer systems may be monitored and/or

 recorded to secure the effective operation of the system and for other

 lawful purposes.


References


 Visible links

 1. http://www.defra.gov.uk/corporate/about/...

 2. http://www.defra.gov.uk/corporate/about/...
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        Department for Environment, Food and Rural Affairs
    

    
      11 January 2010
  


  

      

    
        
    
      
        1 Attachment
      

    


    	
            [image: Attachment]

            
              acknowledgement letter olde 3123.pdf
            


            
              69K
              Download
                View as HTML

              


            






    
  



    Dear Mr Olde,


Please find attached acknowledgement of your Freedom of Information request


Regards,


Jodie Walker 

Information Management Representative

Department for Environment, Food & Rural Affairs [Defra] 

  Information Services 

 IS - Business Services - Communications Team
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    Dear Mr Olde,


Please find attached response to your Freedom of Information request.


Regards


Jodie Walker 

Information Management Representative

Department for Environment, Food & Rural Affairs [Defra] 

 Information Services 

 IS - Business Services - Communications Team
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                      Unknown        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear IS Communications (LCS-ISBS),


Thank you for the response.  In it you say the response to point a (the latest copy of your IT Strategy / Strategies, including any "e" or web strategies) is "attached separately to the email".  There is no additional attachment, could you resend please? 


Yours sincerely,


William Olde
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        IS Communications (LCS-ISBS),
        Department for Environment, Food and Rural Affairs
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    Dear Mr Olde,


Apologies for the error, please find the strategy now attached.


IS Communications
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        William Olde
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      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear IS Communications (LCS-ISBS),


Thanks, I've now received the document.


Yours sincerely,


William Olde
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