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        Shlomo Dowen
      

      
          25 March 2015

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Environment Agency,


Thank you for providing electronic copies of the incinerator annual reports for 2013 for all incinerators that treated municipal waste (Ref NRAUG67).


I am writing now to request, under the Environmental Information Regulations, electronic copies of the incinerator annual reports for 2014 for all incinerators that treated municipal waste.


I do not intend to use this information for commercial purposes.


Yours faithfully,

Shlomo Dowen
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    Please note this is an auto reply message.


 Thank you – The Environment Agency has received your email.


 The Freedom of Information Act and Environmental Information Regulations

 state that a public authority must respond to requests for information

 within 20 working days however we always aim to provide an answer as soon

 as we can.  


 For further information on what you can expect from us and our full

 service commitment to you then please visit our website: 


 [1]https://www.gov.uk/government/publicatio...


 Usually we make no charge for providing information. In some cases we may

 make a charge for licensed re-use of our data. Where this is the case, we

 will notify you in advance.


 Environmental Incident


 If your email was to report an environmental incident i.e. pollution, fish

 in distress, dumping of hazardous waste etc then please call our freephone

 24 hour Incident Hotline on 0800 80 70 60.   For more details about

 incident reporting please see our website:

 [2]https://www.gov.uk/report-an-environment...


 Kind Regards,


 National Customer Contact Centre - Part of National Operations Services


 ( Tel: 03708 506 506


 : Web Site: [3]www.gov.uk/environment-agency


 Click an icon to keep in touch with us:-


 [4]cid:image001.gif@01CD381F.E4C21A40[5]cid:image002.gif@01CD381F.E4C21A40[6]cid:image003.gif@01CD381F.E4C21A40[7]cid:image004.gif@01CD381F.E4C21A40[8]cid:image005.gif@01CD381F.E4C21A40


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [9]here to report this email as spam


References


 Visible links

 1. https://www.gov.uk/government/publicatio...

 2. https://www.gov.uk/report-an-environment...

 3. http://www.gov.uk/environment-agency

 4. http://www.facebook.com/environmentagenc...

 5. http://www.twitter.com/EnvAgency

 6. http://www.youtube.com/EnvironmentAgencyTV

 7. http://www.flickr.com/photos/environment...

 8. http://www.linkedin.com/company/environm...

 9. Warning: Report the message as spam

	https://mail1.environment-agency.gov.uk:...
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        Environment Agency
    

    
      26 March 2015
  


  

      

    
      

    Dear Shlomo


 Thank you for your request for environmental data.


 We are treating your enquiry as an Information Request under the

 Environmental Information Regulations 2004/Freedom of Information Act

 2000.


 Your request will be dealt with by our National Request Team under

 reference NRMAR84.


 The Environment Agency covers England only.


 For Scotland, Ireland and Wales, please see the links below:


 [1]http://www.sepa.org.uk/


 [2]http://www.epa.ie/


 [3]www.naturalresourceswales.gov.uk


 Unless the data requested is immediately accessible to us there may be a

 cost, however we will make you aware of any charge prior to the request

 being completed. 


 The Environment Agency’s obligation under the relevant legislation is to

 provide you with the requested information within 20 working days from the

 date your enquiry is received.


 Data will be provided in pdf format (wherever possible) unless

 specifically requested in another format. 


 Please be aware that data provided in a manipulable format may be subject

 to an additional fee.


 In the meantime should you have any queries regarding this request please

 contact us at: [4][Environment Agency request email]


 Kind regards,


 Robert Longden


 National Request Team


 National Customer Contact Centre


 Tel 03708 506 506


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [5]here to report this email as spam


References


 Visible links

 1. http://www.sepa.org.uk/

 2. http://www.epa.ie/

 3. http://www.naturalresourceswales.gov.uk/

 4. mailto:[environment%20agency%20request%20email]

 5. Warning: Report the message as spam

	https://mail1.environment-agency.gov.uk:...
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    Dear Shlomo,


 Enquiry regarding Incinerator reports.


 Thank you for your enquiry which was received on 25 March 2015.


 We respond to requests under the Freedom of Information Act 2000 and

 Environmental Information Regulations 2004.


 I enclose a description of your data attached. I have attached our

 Standard Notice which explains the permitted use of this information.


 Please get in touch if you have any further queries or contact us within

 two months if you’d like us to review the information we have sent.


 Kind Regards


  


 Michael Waistnage


 National Requests


 National Customer Contact Centre


 Environment Agency


 03708 506 506


 [1][Environment Agency request email]


  


 We would really like to know what you think of our customer service.

 Please can you spare five minutes to complete our short survey; your

 feedback will help us identify where we need to improve.


 The survey is completely anonymous.


  


 [2]https://feedback.environmentagency.uk.co...


 P   Have you seen DataShare, the Environment Agency’s online data portal?

 Register to access our environmental data online: [3]DataShare


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [4]here to report this email as spam


References


 Visible links

 1. mailto:[environment%20agency%20request%20email]

 2. https://feedback.environmentagency.uk.co...

	https://feedback.environmentagency.uk.co...

 3. http://www.geostore.com/environment-agen...

	http://www.geostore.com/environment-agen...

 4. Warning: Report the message as spam

	https://mail1.environment-agency.gov.uk:...
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    Dear Shlomo,


 Enquiry regarding Incinerator reports.


 Thank you for your enquiry which was received on 25 March 2015.


 We respond to requests under the Freedom of Information Act 2000 and

 Environmental Information Regulations 2004.


 I enclose a description of your data attached in the following sharefile

 https://ea.sharefile.com/d-se454133f1ff4... I have attached our Standard

 Notice which explains the permitted use of this information.


 Please get in touch if you have any further queries or contact us within

 two months if you’d like us to review the information we have sent.


 Kind Regards


  


 Michael Waistnage


 National Requests


 National Customer Contact Centre


 Environment Agency


 03708 506 506


 [1][Environment Agency request email]


  


 We would really like to know what you think of our customer service.

 Please can you spare five minutes to complete our short survey; your

 feedback will help us identify where we need to improve.


 The survey is completely anonymous.


  


 [2]https://feedback.environmentagency.uk.co...


 P   Have you seen DataShare, the Environment Agency’s online data portal?

 Register to access our environmental data online: [3]DataShare


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [4]here to report this email as spam


References


 Visible links

 1. mailto:[environment%20agency%20request%20email]

 2. https://feedback.environmentagency.uk.co...

	https://feedback.environmentagency.uk.co...

 3. http://www.geostore.com/environment-agen...

	http://www.geostore.com/environment-agen...

 4. Warning: Report the message as spam

	https://mail1.environment-agency.gov.uk:...
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        Shlomo Dowen
      

      
          28 April 2015

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear National Requests,


Thank you for the information supplied so far.


In my understanding annual reports for the following facilities are still outstanding:


* "Ellesmere Port Incinerator", Bridges Road, Ellesmere Port, Wirral, North West (Veolia) ~100,000 tpa

* "Runcorn EFW Facility", Picow Road Farm, Weston Point, Runcorn, North West (Viridor) ~850,000 tpa

* "Newhaven Incinerator", North Quay, Newhaven, East Sussex, South East (Veolia) ~210,000 tpa

* "Marchwood Incinerator" / Project Integra, Oceanic Way, Marchwood Industrial Park, Marchwood, Southampton, South East (Veolia) ~210,000 tpa

* "Portsmouth Incinerator" / Project Integra, Quartremaine Road, Copnor, Portsmouth, Hampshire, South East (Veolia) ~210,000 tpa

* Fawley, Hampshire, South East (Tradebe) ~105,000 tpa

* "Isle of Wight Energy from Waste", Forest Park, Forest Road,  Newport, South East (Waste Gas Technology UK Ltd) ~38,000 tpa

* Battlefield Enterprise Park, Shrewsbury, Shropshire, West Midlands (Veolia) ~95,000 tpa


Yours sincerely,

Shlomo Dowen
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        National Requests,
        Environment Agency
    

    
       1 May 2015
  


  

      

    
      

    Dear Shlomo


Apologies for this.


I will contact the relevant areas and gather the reports.


Kind regards


Maria Bisby

Environment Agency

National Requests Team

Part of National Operations

03708 506 506

[Environment Agency request email]
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    Dear Shlomo,


 Please see missing data from our Solent & South Downs area, the rest of

 the missing data will follow shortly.


 Kind Regards


  


 Michael Waistnage


 National Requests


 National Customer Contact Centre


 Environment Agency


 03708 506 506


 [1][Environment Agency request email]


  


 We would really like to know what you think of our customer service.

 Please can you spare five minutes to complete our short survey; your

 feedback will help us identify where we need to improve.


 The survey is completely anonymous.


  


 [2]https://feedback.environmentagency.uk.co...


 P   Have you seen DataShare, the Environment Agency’s online data portal?

 Register to access our environmental data online: [3]DataShare


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [4]here to report this email as spam
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 1. mailto:[environment%20agency%20request%20email]

 2. https://feedback.environmentagency.uk.co...

	https://feedback.environmentagency.uk.co...

 3. http://www.geostore.com/environment-agen...

	http://www.geostore.com/environment-agen...

 4. Warning: Report the message as spam

	https://mail1.environment-agency.gov.uk:...
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    Dear Shlomo


 Please find attached the outstanding data for your request, reference

 NRMAR84.


 We have attached the data from our Greater Manchester, Merseyside &

 Cheshire Area.


 Our Staffordshire, Hertfordshire, Worcestershire and Gloucestershire team

 have advised the Incinerator at Battlefield, Shrewsbury, is not

 operational therefore there are no reports.


 We trust this will now close your request.


 Kathryn Foers


 National Request Team


 National Customer Contact Centre - Part of National Operations Services


 ( Tel: 03708 506 506


 : Web Site: [1]www.gov.uk/environment-agency


 Click an icon to keep in touch with us:-


 [2]cid:image001.gif@01CD381F.E4C21A40[3]cid:image002.gif@01CD381F.E4C21A40[4]cid:image003.gif@01CD381F.E4C21A40[5]cid:image004.gif@01CD381F.E4C21A40[6]cid:image005.gif@01CD381F.E4C21A40


 We would really like to know what you think of our customer service.


 Please can you spare five minutes to complete our short survey; your

 feedback will help us identify where we need to improve.


 [7]http://feedback.environmentagency.uk.com...


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.

 Click [8]here to report this email as spam
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