
    

    Skip to content
      
        
        
        

      

      
  Printed from https://www.whatdotheyknow.com/request/requests_of_handbooks on April 09, 2024 21:42




  
    
      
        [image: A service from mySociety]
        [image: A service from mySociety]
      
      
        WhatDoTheyKnow

      


      
          Menu 
          Close 
      


      
    
      English
    


    	
          Cymraeg
        


  

        
  Sign in or sign up



      
        
          
            Search
          
          
          
            
              Submit Search
            
          
        

      

    


    
  	
  Make a request

	
  Browse requests

	
  View authorities

	Read blog
	
  Help

	
  Pro

	
  Volunteer






  






      
        

          
            









  
    Requests of Handbooks


    
      

        
              Aidan Beaumont made this Freedom of Information request to Transport for London




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Aidan Beaumont
      

      
           9 May 2014

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Transport for London,


Please provide;


•Managing you team Handbook

•Quick reference public address guide

•Public address technique guide

•Forthcoming engineering works script

•Staff + TfL Rule Book

•Any over scripts relating to station announcements


Yours faithfully,


Aidan Beaumont
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        FOI,
        Transport for London
    

    
      12 May 2014
  


  

      

    
      

    Dear Mr Beaumont


  


 TfL Ref: FOI-0217-1415


  


 Thank you for your email which we received on 12 May 2014 asking for

 handbooks and work scripts.  


  


 Your request has been considered in accordance with the requirements of

 the Freedom of Information (FOI) Act and TfL’s information access policy. 


  


 Unfortunately, from the description provided, we are unable to identify

 the information you require.


  


 To enable us to assist with your request, please provide a name of the

 business area or department within TfL for which you require the

 handbooks. This will help us locate the information you require.


  


 Please note that the 20 working day deadline for responding to your

 request will depend on when we receive satisfactory additional information

 to help clarify your request.  


  


 If we hear nothing further from you by 2 June 2014. your response will be

 treated as a new request.


  


 In the meantime, if you have any queries or would like to discuss your

 request, please do not hesitate to contact me.


  


 Yours sincerely


  


 Eva Hextall


 FOI Case Officer


  


 FOI Case Management Team


 General Counsel


 Transport for London
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        Aidan Beaumont
      

      
          12 May 2014

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,


To clarify,


Each of these documents were all referenced in the following requests. - https://www.whatdotheyknow.com/request/e...


I will be happy to answer any questions to complete my request.


Yours sincerely,


Aidan Beaumont
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        Transport for London
    

    
      14 May 2014
  


  

      

    
      

    Dear Mr Beaumont


TfL Ref: FOI-0217-1415 & FOI-0218-1415


Thank you for clarifying your requests.


Your requests will be processed in accordance with the requirements of the Freedom of Information Act and our information access policy. 


A response will be provided to you by 10 June 2014.


In the meantime, if you would like to discuss this matter further, please do not hesitate to contact me.


Yours sincerely


Eva Hextall

FOI Case Officer


FOI Case Management Team

General Counsel

Transport for London
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    Dear Mr Beaumont


  


 TfL Ref: FOI-0217-1415


  


 Thank you for your email which we received on 12 May 2014 asking for staff

 handbooks and work scripts.  


  


 Your request has been considered in accordance with the requirements of

 the Freedom of Information Act and our information access policy.  I can

 confirm we hold some of the information you require.


  


 Please find the requested documents attached.


  


 However, we have not been able to locate ‘Staff + TfL Rule Book’.


  


 If this is not the information you are looking for, or if you are unable

 to access it for some reason, please do not hesitate to contact me.


  


 Please see the attached information sheet for details of your right to

 appeal as well as information on copyright and what to do if you would

 like to re-use any of the information we have disclosed.


  


 Yours sincerely


  


 Eva Hextall


 FOI Case Officer


  


 FOI Case Management Team


 General Counsel


 Transport for London
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