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    Dredging the River Yare


    
      

        
              robin ford made this Freedom of Information request to Environment Agency




  This request has been closed to new correspondence. Contact us if you think it should be reopened.



        


          
              
  	
      Actions

      	
            
              robin ford
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






                
    
      
        Follow
      

    

    
      1 follower
    

  


          

      

    


    
      
        

        
          The request was successful.
        

      

    

  







  

      



  


    
      
        robin ford
      

      
           3 April 2014

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Environment Agency,


a The Environment Agency holds the records of the National Rivers Authority. When was the main channel of the River Yare between Norwich and Brundall last dredged by The National Rivers Authority for flood risk management purposes? 


b The Environment Agency took over responsibility from The National Rivers Authority in 1996. When was the main channel of the River Yare between Norwich and Brundall last dredged by The Environment Agency for flood risk management purposes? 


c If there has been a change of policy which has resulted in there being a policy of no dredging of the stretch of river between Norwich and Brundall please tell me on what basis that policy decision was taken and on what date it was taken. 


Yours faithfully,


Robin Ford
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    Please note this is an auto reply message.


  


 Thank you – The Environment Agency has received your email.


  


 The Freedom of Information Act and Environmental Information Regulations

 state that a public authority must respond to requests for information

 within 20 working days however we always aim to provide an answer as soon

 as we can.  


  


 For further information on what you can expect from us and our full

 service commitment to you then please visit our website: 


 [1]http://www.environment-agency.gov.uk/abo...


  


 Usually we make no charge for providing information. In some cases we may

 make a charge for licensed re-use of our data. Where this is the case, we

 will notify you in advance. Please see our website for more information

 about charging:

 [2]http://www.environment-agency.gov.uk/bus...


  


 Environmental Incident


  


 If your email was to report an environmental incident i.e. pollution, fish

 in distress, dumping of hazardous waste etc then please call our freephone

 24 hour Incident Hotline


 on 0800 80 70 60.   For more details about incident reporting please see

 our website: [3]https://www.gov.uk/report-an-environment...


  


 Kind Regards,


  


 National Customer Contact Centre


  


 Click an icon to keep in touch with us:-


 [4][IMG][5][IMG][6][IMG][7][IMG][8][IMG]


 From April 2014 the Environment Agency website is closing. All our

 Information will be published on the government website

 [9]www.gov.uk/environment-agency


 To find out more please use the following link :-


 [10]Environment Agency - We’re moving to the GOV.UK website


  


  


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.
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 1. http://www.environment-agency.gov.uk/abo...

 2. http://www.environment-agency.gov.uk/bus...

	http://www.environment-agency.gov.uk/bus...

 3. https://www.gov.uk/report-an-environment...

 4. http://www.facebook.com/environmentagenc...

 5. http://www.twitter.com/EnvAgency

 6. http://www.youtube.com/EnvironmentAgencyTV

 7. http://www.flickr.com/photos/environment...

 8. http://www.linkedin.com/company/environm...

 9. http://www.gov.uk/environment-agency

 10. http://www.environment-agency.gov.uk/abo...
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    Good afternoon Robin,


Thank you for your enquiry regarding Dredging the River Yare. 


I have passed your enquiry to your local customer team and they will be in touch with you shortly. The Freedom of Information Act and Environmental Information Regulations state that a public authority must respond to requests for information within 20 working days, but we aim to respond to all enquiries as quickly as we can.


However, at this time, many of our areas are still receiving a high volume of enquiries due to ongoing flood recovery work which may affect our response time.


You can find more information about our service commitment by clicking on the link below:


https://www.gov.uk/government/publicatio...


Should you wish to contact the customer team directly, please use the contact details below. Please quote your Enquiry Reference 140404/SW21 in any correspondence with us regarding this matter.


Customers and Engagement

Environment Planning & Engagement

Environment Agency

Essex, Norfolk and Suffolk Area

Iceni House

Cobham Road

IPSWICH

IP3 9JE


Tel: 03708 506506


Regards

Steve Whittingslow

Customer Service Advisor

www.environment-agency.gov.uk

Environment Agency

National Customer Contact Centre

Part of National Operations

03708 506 506

Click an icon to keep in touch with us:-


C Mail To: [email address] 

 Tel: 03708 506 506

 Fax 0114 2626697

F Web Site:www.environment-agency.gov.uk 

 

 Environment Agency, Quadrant 2, 99 Parkway Ave, Parkway Business Park, Sheffield, S9 4WF
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 Dear Mr Ford


  


 RE: Request for information under the Freedom of Information Act 2000

 (FOIA) / Environmental Information Regulations 2004 (EIR) for River Yare


  


 Thank you for your enquiry of 3 April 2014.


  


 As you are aware requests for recorded information are generally governed

 by the Freedom of Information Act 2000 (FOIA). However, the information

 you have requested is environmental and it is therefore exempted from the

 provisions of FOIA by FOIA s.39(1). We are therefore considering your

 request under the provisions of the Environmental Information Regulations

 2004 (EIR).


  


 In accordance with the EIR from the date we receive your request we have a

 total of 20 working days to reply to you. We will try to respond before 20

 working days where possible. We will therefore supply the information/data

 you have requested as soon as possible.  This will be no later than (input

 date), which is in accordance with the FOIA and EIR. 


  


 If I can be of further help in this matter, please let me know.


  


 Regards


 Customers & Engagement Team


  


  


 Customers & Engagement Team


 Environment Agency


 Essex, Norfolk & Suffolk Area


 Iceni House


 Cobham Road


 Ipswich


 IP3 9JD


  


 Tel: 01473 706720


  


 Did you know our web content is moving to [1]GOV.UK in spring 2014? 


 Find out what this means for you [2]on our website


 [3]Move to GOV.UK signature extra small


  


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.


References


 Visible links

 1. https://www.gov.uk/

 2. http://www.environment-agency.gov.uk/mov...

 3. http://www.environment-agency.gov.uk/mov...
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    Dear Mr Ford


  


 Please see attached our response in relation to your enquiry of 3 April

 2014.


  


 Regards


  


 Victoria Clemence

 Customer and Engagement Officer

 Anglian Eastern Area

 * Iceni House, Cobham Road, Ipswich, Suffolk. IP3 9JD


  


 In addition we would be really grateful if you could spare five minutes to

 help us improve our service. Please click on the link below and fill in

 our survey – we use every piece of feedback we receive.


  


 [1]http://feedback1.environmentagency.uk.co...


  


  


 [2]cid:image002.png@01CF4E8A.4305A310


  


 Information in this message may be confidential and may be legally privileged. If you have received this message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else.


 We have checked this email and its attachments for viruses. But you should still check any attachment before opening it.

 We may have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by someone other than the sender or recipient, for business purposes.
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        The response (in part) was "we can confirm neither the National Rivers Authority or the Environment Agency have ever carried out dredging of the stretch of river for flood risk management purposes".
      

    


    
    

  




    
  
    

    Link to this

    Report
  











    
      
          
  	
      Actions

      	
            
              robin ford
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






            
    
      
        Follow
      

    

    
      1 follower
    

  


      

    


    
      We work to defend the right to FOI for everyone
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