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    EMAS - Being the Best Consultation


    
      

        
              Jenny Collins made this Freedom of Information request to Rutland County Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Jenny Collins
      

      
          11 January 2013

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Rutland County Council,


Can you please provide me with a copy of all recorded information held by the Council in respect of the recent 'Being the Best' Consultation conducted by East Midlands Ambulance Service? 


This to include but not be restricted to any formal responses made by the Council or relevant Scrutiny Committee.


I look forward to hearing from you.


Yours faithfully,


Jenny Collins
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        Jenny Collins
      

      
          12 February 2013

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Rutland County Council,


Please pass this on to the person who conducts Freedom of Information reviews.


I am writing to request an internal review of Rutland County Council's handling of my FOI request 'EMAS - Being the Best Consultation'.


By law I should have received a response from you by no later than the 8th February 2013 but to date I do not appear to have received a substantive reply.


I would therefore be grateful if you would both deal with my original request without further delay, and conduct a review into the handling of my request and the reason for the delay. I look forward to you advising me of the outcome of your enquiries.


A full history of my FOI request and all correspondence is available on the Internet at this address:

http://www.whatdotheyknow.com/request/em...


Meanwhile should you require any clarification about my request please do not hesitate to contact me. 


I look forward to hearing from you in the very near future.


Yours faithfully,


Jenny Collins
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    Dear Ms Collins,


The response from Rutland County Council is attached.


If you are unhappy with the way your request for information has been handled, you can request a review by writing to:-


Monitoring Officer, Rutland County Council, Catmose, Oakham, Rutland, LE15 6HP

Telephone: 01572 722577 e-mail: [email address]


If you remain dissatisfied with the handling of your request or complaint, you have a right to appeal to the Information Commissioner at:-

The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Telephone: 08456 30 60 60 or 01625 54 57 45 Website: www.ico.gov.uk

There is no charge for making an appeal.


Freedom of Information

Rutland County Council

Catmose, Oakham, Rutland, LE15 6HP

t: 01572 722577 | e: [email address]


Rutland County Council


Customer Service Centre: 01572 722 577


Visitor Parking Information & Map:

http://www.rutland.gov.uk/customer_servi...


Email Enquiries: [email address]

Council Website: http://www.rutland.gov.uk

Visiting Rutland? http://www.discover-rutland.co.uk


The views expressed in this email are those of the author and may not be official policy.

Internet email should not be treated as a secure form of communication.

Please notify the sender if received in error.
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        FOI,
        Rutland County Council
    

    
      14 February 2013
  


  

      

    
      

    Dear Ms Collins,


Further to the FOI response issued to you earlier today please accept Rutland County Council's apologies for the delay in this response.


However, as this FOI was listed as having a deadline of 11th February 2013 we do not intend to undertake a formal internal review under the circumstances.


Please do not hesitate to contact FOI should you require any further information.


Kind regards,


Freedom of Information

Rutland County Council

Catmose, Oakham, Rutland, LE15 6HP

t: 01572 758253/ e: [email address]


Rutland County Council


Customer Service Centre: 01572 722 577


Visitor Parking Information & Map:

http://www.rutland.gov.uk/customer_servi...


Email Enquiries: [email address]

Council Website: http://www.rutland.gov.uk

Visiting Rutland? http://www.discover-rutland.co.uk


The views expressed in this email are those of the author and may not be official policy.

Internet email should not be treated as a secure form of communication.

Please notify the sender if received in error.
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        Jenny Collins
      

      
          14 February 2013

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,


Thank you for your reply dated the 14th February 2013 and for the attached information.


I have noted your apology for the delay in your response and also the fact that you do not plan to conduct an Internal Review as requested by me. However, the fact remains that your reply was not received until 3 days after the legal time limit for replying had expired, and no explanation has been offered as to why this delay happened.


I therefore look forward to hearing from you about this as soon as possible.


Yours sincerely,


Jenny Collins
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