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              D. Speers made this Freedom of Information request to West London NHS Trust




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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          Response to this request is long overdue. By law, under all circumstances, West London NHS Trust should have responded by now (details). You can complain by requesting an internal review.
        

      

    

  







  

      



  


    
      
        D. Speers
      

      
          18 November 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear West London Mental Health NHS Trust,


Can I please have information on SUI procedures in place on Kingfisher Ward at WLMHT Lakeside Unit 2004-2010 


I need to access information on:

What specific procedures are in place regarding reporting unexpected death and a)under what circumstances the police are called b)what process is used for this purpose?


Thank you    


Yours faithfully,


D. Speers
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        foi foi,
    

    
      20 November 2012
  


  

      

    
      

    Dear Applicant, 

  

 Thank you for your recent freedom of information request, which was

 processed in the FOI Office on 19/11/12.

  

 In accordance with the legislative time frame you will receive the Trust's

 response within 20 working days (by 14/12/12).

  

 Regards

 FOI Team

 West London Mental Health NHS Trust


 >>> On 18/11/2012 at 19:54, in message

 <[email address]>, "D. Speers"

 <[FOI #138817 email]> wrote:


      Dear West London Mental Health NHS Trust,

     

      Can I please have information on SUI procedures in place on

      Kingfisher Ward at WLMHT Lakeside Unit 2004-2010

     

      I need to access information on:

      What specific procedures are in place regarding reporting

      unexpected death and a)under what circumstances the police are

      called b)what process is used for this purpose?

     

      Thank you

     

      Yours faithfully,

     

      D. Speers

     

      -------------------------------------------------------------------

     

      Please use this email address for all replies to this request:

      [FOI #138817 email]

     

      Is [West London Mental Health NHS Trust request email] the wrong address for Freedom of Information

      requests to West London Mental Health NHS Trust? If so, please

      contact us using this form:

      [1]http://www.whatdotheyknow.com/help/contact

     

      Disclaimer: This message and any reply that you make will be

      published on the internet. Our privacy and copyright policies:

      [2]http://www.whatdotheyknow.com/help/offic...

     

      If you find this service useful as an FOI officer, please ask your

      web manager to link to us from your organisation's FOI page.
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        D. Speers
      

      
          20 November 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear WLMHT FoI,


Thank you, I appreciate your time.


Yours sincerely,


D. Speers
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       6 December 2012
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    Dear Applicant,

  

 Please find attached the Trust's response to your request.

  

 Regards

 FOI Team

 West London Mental Health NHS Trust


 >>> On 20/11/2012 at 13:22, in message

 <[email address]>, "D. Speers"

 <[FOI #138817 email]> wrote:


      Dear WLMHT FoI,

     

      Thank you, I appreciate your time.

     

      Yours sincerely,

     

      D. Speers
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        D. Speers
      

      
           6 December 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FoI Team,

Thank you for this response and can I specifically ask to see the 2005 Version of Death of a Patient Policy. I believe the current Policy ref is D6. 

Thank you 

Yours sincerely,


D. Speers
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        D. Speers
      

      
          18 December 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FoI,


I believe according to law, the response to this FoI request was due yesterday. Please update me as to why there is a delay.


Yours sincerely,


D. Speers
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    Dear Applicant,

  

 We responded to your request on 06/12/12 with the following attachments.

  

 If you are referring to your additional request asking to see the 2005

 Version of Death of a Patient Policy, please be advised that this is an

 additional question to your original request and we are dealing with this

 and hope to have a response to you in due course.

  

 Regards

 FOI Team

 West London Mental NHS Trust


 >>> On 18/12/2012 at 08:58, in message

 <[email address]>, "D. Speers"

 <[FOI #138817 email]> wrote:


      Dear FoI,

     

      I believe according to law, the response to this FoI request was

      due yesterday. Please update me as to why there is a delay.

     

      Yours sincerely,

     

      D. Speers
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        D. Speers
      

      
          18 December 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI,

Thank you for clarifying the situation and I take it the "Additional request"will have a 20 day time limit too. 


Being mindful of Christmas and New Year please be advised I am prepared to wait until FOI Office reopens in January. 


Thanks again and Seasonal Wishes


Yours sincerely,


D. Speers
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    Report
  









      



  
    
        foi foi,
    

    
      18 December 2012
  


  

      

    
      

    Dear Applicant,

  

 Yes, the additional request will have a 20 day time limit and is due on

 8th January 2013.

  

 Our apologies for not clarifying this with you sooner.

  

 Merry Christmas and Happy New Year to you too.

  

 Regards

 FOI Team

 West London Mental Health NHS Trust


 >>> On 18/12/2012 at 12:47, in message

 <[email address]>, "D. Speers"

 <[FOI #138817 email]> wrote:


      Dear FOI,

      Thank you for clarifying the situation and I take it the

      "Additional request"will have a 20 day time limit too.

     

      Being mindful of Christmas and New Year please be advised I am

      prepared to wait until FOI Office reopens in January.

     

      Thanks again and Seasonal Wishes

     

      Yours sincerely,

     

      D. Speers
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        D. Speers
      

      
          18 December 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear FOI

Thank you for your prompt response!

Yours sincerely,


D. Speers
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        foi foi,
    

    
      17 January 2013
  


  

      

    
      

    Dear Mrs Speers,

  

 Please accept our sincere apologies for the lengthy time it has taken us

 to respond to your request asking to see the 2005 Version of Death of a

 Patient Policy.  This is due to an extensive search regarding this matter.

  

 We can confirm that D6 Death of a Patient Policy was first published in

 2006. The previous two documents I1 Incident Reporting Policy and I8

 Incident Reporting and Management Policy (attached again for your

 reference) were the documents in place during 2005.

  

 We hope this has cleared this matter up for you.  In any event, please do

 not hesitate to contact us again if have any further questions.

 Regards

 FOI Team

 West London Mental Health NHS Trust


 >>> On 18/12/2012 at 15:03, in message

 <[email address]>, "D. Speers"

 <[FOI #138817 email]> wrote:


      Dear FOI

      Thank you for your prompt response!

      Yours sincerely,

     

      D. Speers
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        D. Speers
      

      
          19 January 2013

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear WLMHT foi,

Thank you for recent communication and I dont appear to have the quoted "documents attached". Could you resend please.....I1 Incident Reporting Policy and I8 Incident Reporting and Management Policy..and confirm when publication of these policies ceased?


Could you also clarify:

a) if  the previous two published documents were in place of death of a patient policy D6? 

b) Policy D6- "Death of a Patient policy" which you kindly informed me was first published in

2006.   Please advise of the time lapse between both publications.


Thank you, I appreciate your time.


Yours sincerely,


D. Speers
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        D. Speers
      

      
          19 January 2013

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear WLMHT foi,

I confirm as I have found the attachments now re my FOI request (attached to your reply 18th December) I will not need these resent but would appreciate answers to recent questions.

Thank you  

Yours sincerely,


D. Speers
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