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              Frank Zola made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Frank Zola
      

      
          28 September 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


Please email a separate copy of each individual Chapter from your Jobseeker’s Allowance procedural guidance indicated below.


Chapter guide:


> Temporary Stopped Claims

> Jobseekers Allowance Procedural Guidance

> Assessing Capital

> Assessing Income

> Assessing Previous Work

> Changes to income, benefits and capital

> Changes to personal details

> Claim termination action

> Current Work

> Disputes and Reconsiderations

> Gathering Evidence

> Initial Assessment Action

> JSA Document Retention

> JSA Hardship awards

> Loss of Benefit Provisions - One and Two Strikes Sanctions

> Making Payments

> Method of payment

> Sanctions, Suspensions and Disallowances

> Suspending payment

http://www.dwp.gov.uk/docs/jsa-guide-cha...


This is a duplicate request after internal review completely ignored without explanation.

http://www.whatdotheyknow.com/request/jo...


Yours faithfully,

Frank Zola
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        DWP freedom-of-information-requests,
        Department for Work and Pensions
    

    
      28 September 2012
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been accepted by the DWP FoI mailbox.


 By the next working day your request will be forwarded to the relevant

 information owner within the Department who will respond to you direct. 


 If your email is a Freedom of Information request you can normally

 expect a response within 20 working days.


 Should you have any further queries in connection with this request do

 please contact us.


 For further information on the Freedom of Information Act within DWP

 please click on the link below.


 [1]http://www.dwp.gov.uk/freedom-of-informa...
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