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              Andy lawrence made this Freedom of Information request to Environment Agency




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        Andy lawrence
      

      
           5 July 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Environment Agency,


Hello there 


I am very  interested in the  financial expenditure at the EA .

 I would like if possible  a summary of the amounts paid out by the Environment

 Agency per year per suppliers for the last 2 years , 


By way of the info needed is :


1. I would like the information in electronic format i.e word or exxel .

 2. I  would to know the total paid per supplier/s.


3. I would like the information induvidally  for each of the last

 two financial years if possible 2010/2011 and 2011/2012.

 4. For each supplier would it be possiable for the following info - Name,

 amount paid to them  etc .

yours faithfully 

 Many thanks ,


Andy lawrence
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        Enquiries, Unit,
        Environment Agency
    

    
       5 July 2012
  


  

      

    
      

    Thank you for contacting the Environment Agency.


  


 So when can I expect a response?


 Our customer charter for general enquiries is 10 working days but you can

 expect to receive a reply from us within 2 working days. If your enquiry

 is of a technical nature this could take up to 20 working days. Please

 note that bank holiday days and weekends are not classed as a working day.


  


 If your enquiry refers to a Waste Exemption application you can expect to

 receive a response within 5 working days (If you have applied for a T11

 exemption you should expect to receive a response within 25 working days)


  


 The Customer Charter (response days) for all enquiries start from the next

 working day of you receiving this auto reply from us. For example the

 customer charter for an e-mail received on a Friday, will start on the

 following Monday (providing this isn’t a bank holiday).


  


 For further information on our Customer Charter please visit our website 


 [1]http://www.environment-agency.gov.uk/abo...


  


 But my e-mail refers to an Environmental Incident, won’t it get answered

 sooner?


 If you wish to report an incident i.e. pollution, fish in distress,

 dumping of hazardous waste, etc please do not use this e-mail service

 instead please call our free-phone 24 hour Incident Hotline on 0800 80

 70 60. For more details about incident reporting please see:


 [2]http://www.environment-agency.gov.uk/con...


  


 Will I be charged for e-mail information?


 Please note that there may be a charge for the provision of information in

 line with the 'Charging for Information' policy, however this isn’t always

 the case for a general enquiry. Please visit our website for further

 charging information:


 [3]http://www.environment-agency.gov.uk/bus...


  


 Kind regards


 National Customer Contact Centre


 Information in this message may be confidential and may be legally

 privileged. If you have received this message by mistake, please notify

 the sender immediately, delete it and do not copy it to anyone else.


  


 We have checked this email and its attachments for viruses. But you should

 still check any attachment before opening it.


 We may have to make this message and any reply to it public if asked to

 under the Freedom of Information Act, Data Protection Act or for

 litigation.  Email messages and attachments sent to or from any

 Environment Agency address may also be accessed by someone other than the

 sender or recipient, for business purposes.


  


 If we have sent you information and you wish to use it please read our

 terms and conditions which you can get by calling us on 08708 506 506. 

 Find out more about the Environment Agency at

 [4]www.environment-agency.gov.uk
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    Dear Andy,


Thank you for your Freedom of Information request.


Your email has been forwarded to our National Request Team and they will contact you shortly. The customer charter for completing National Requests is 20 working days. Should you wish to contact them in the meantime, you can call them on 03708 506506, or by email at [email address]. 


Please note that there may be a charge for the provision of information in line with the 'Charging for Information' policy. If there is likely to be a charge we will contact you to discuss this prior to commencing any work on your request. You can find further information on our charging policy at the link below:


http://www.environment-agency.gov.uk/bus... 


If you have any further queries please contact us again.


Kind regards,


Tom Middleton

Customer Service Advisor

National Customer Contact Centre

Part of National Operations

The Environment Agency

* 03708 506506
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    Dear Andy,


  


 Thank you for your request for financial expenditure at the Environment

 Agency.


  


 We are treating your enquiry as an Information Request under Environment

 Information Regulations 2004/Freedom of Information 2000.


  


 Your request will be dealt with by our National Request Team under

 reference NRJUL31.


  


 Unless the data requested is immediately accessible to us there may be a

 cost, however we will make you aware of any charge prior to the request

 being completed. 


  


 The Environment Agency’s customer charter is to provide you with the

 requested information within 20 working days from the date your enquiry is

 received.


  


 Data will be provided in pdf format (wherever possible) unless

 specifically requested in another format. 


 Please be aware that data provided in a manipulable format may be subject

 to an additional fee.


  


 In the meantime should you have any queries regarding this request please

 contact us at: [1][email address]


  


 Kind Regards

  

 Leanne Biddulph

 National Requests

 National Customer Contact Centre

 Environment Agency

 03708 506 506

 [2][email address]

  


 We would really like to know what you think of our customer service.

 Please can you spare five minutes to complete our short survey; your

 feedback will help us identify where we need to improve.


 The survey is completely anonymous.


  


 [3]http://feedback.environmentagency.uk.com...


  


 Information in this message may be confidential and may be legally

 privileged. If you have received this message by mistake, please notify

 the sender immediately, delete it and do not copy it to anyone else.


  


 We have checked this email and its attachments for viruses. But you should

 still check any attachment before opening it.


 We may have to make this message and any reply to it public if asked to

 under the Freedom of Information Act, Data Protection Act or for

 litigation.  Email messages and attachments sent to or from any

 Environment Agency address may also be accessed by someone other than the

 sender or recipient, for business purposes.


  


 If we have sent you information and you wish to use it please read our

 terms and conditions which you can get by calling us on 08708 506 506. 

 Find out more about the Environment Agency at

 [4]www.environment-agency.gov.uk
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    Dear Mr Lawrence

  

 With regards to your request, reference number NRJUL31

  

 Please find attached our final response letter, the information you

 requested and a copy of our standard notice.

  

 Should you have any further queries please contact us again and we will be

 happy to help.

  

 Kind regards

  

 Maria Bisby

 Environment Agency

 National Requests Team

 Part of National Operations

 03708 506 506

 [1][email address]

  

  


 Information in this message may be confidential and may be legally

 privileged. If you have received this message by mistake, please notify

 the sender immediately, delete it and do not copy it to anyone else.


  


 We have checked this email and its attachments for viruses. But you should

 still check any attachment before opening it.


 We may have to make this message and any reply to it public if asked to

 under the Freedom of Information Act, Data Protection Act or for

 litigation.  Email messages and attachments sent to or from any

 Environment Agency address may also be accessed by someone other than the

 sender or recipient, for business purposes.


  


 If we have sent you information and you wish to use it please read our

 terms and conditions which you can get by calling us on 08708 506 506. 

 Find out more about the Environment Agency at

 [2]www.environment-agency.gov.uk


References


 Visible links

 1. mailto:[email address]

 2. http://www.environment-agency.gov.uk/



    


    
    




      
  
    

    Link to this

    Report
  









      




      



  

    
      InsidetheEA left an annotation ( 4 November 2013)
    


    
      
        I'd take caution with the data released. I have published the haphazard process that FoI requests are dealt with at www.insidetheenvironmentagency.co.uk
      

    


    
    

  




    
  
    

    Link to this

    Report
  











    
      
          
  	
      Actions

      	
            
              Andy lawrence
            

            	
                  Write a reply
              
	
                  Update the status of this request
                
	
                Request an internal review
              


          
	
          	
                Report this request
                Help
              
              
	
                Add an annotation
              
	
              Download a zip file of all correspondence
            
	
              View event history details
            
	
              Collapse all correspondence
            
	
              
  RSS feed
  



            


        


    






            
    
      
        Follow
      

    

    
      2 followers
    

  


      

    


    
      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.
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