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To Mr J Slater 

 

Business Management Team 

Health & Disability Assessments (Operations) 

e-mail: xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

28 March 2013 

 
 
Dear Mr Slater, 
 

Freedom of Information Act – Request for Information 
Our Reference: FOI IR 244 
 
 
Thank you for your email that was received on 12 March 2013 in which you requested an 
internal review of your previous Freedom of Information (FOI) request reference 0862 dated 08 
March 2013. 
 
You specifically asked: 
 
I am writing to request an internal review of Department for Work and Pensions's handling of 
my FOI request '11% People In the Support Group'. 
      
The DWP response to my FOIA request was incomplete and actually ignored some of the 
questions. 
      
Question 1 
I asked “Please provide the documentation that explains the basis for and derivation of the 
estimated data that the DWP referred to in its previous answer (and listed in Appendix 8 of the 
contract documentation) that was used generate the estimate of 11% of people falling into the 
support group. “ 
      
The DWP responded with an opinion (see below) rather than the  requested documentation. 
      
DWP opinion “In response, I would refer you back to the reply provided in Ref FOI 0391, 20th 
February 2013 and provide clarification. The estimates provided in the ESA RFP September 
2007 and  Appendix 8-Volumes were based on the prevailing numbers of the Incapacity 
Benefit (IB) Personal Capability Assessment (PCA) report recommendations. Likewise, the 
estimates for new and repeat Employment and Support Allowance (ESA) claims were based 
on IB new and repeat claim volumes.” 
      
It is reasonable to assume that someone bothered to document the numbers referenced, 
assumptions made and anything else that contributed to the estimation process into a single 
document in order for them to be approved for use in the RFP. Therefore, please provide the 
documentation requested or state that the DWP doesn’t hold any (it can then be assumed that 
the DWP simply made up the estimates and cannot actually justify them). 
      
Question 2 



I asked “Please confirm if the estimate of 11% refers to the proportion of people being placed 
into the support group without having gone through a WCA or the total proportion of all 
claimants that are placed into the support group.” 
      
The DWP ignored this. Please answer it. 
      
 Question 3 
I asked “The data listed in appendix 8 of the contract documentation under ‘ESA NEW & 
REPEAT CLAIMS’ shows a year on year decrease in the estimated growth in new and repeat 
ESA claims. Please provide the documentation that explains and justifies the  estimated year 
on year decrease in growth.” 
      
The DWP ignored this. Please provide the requested documentation. 
 
Please be assured that your request has been given our full consideration and that all aspects 
of your review were taken fully into account. 
 
The review was conducted by an independent official of the Department, of the relevant grade 
and authority to carry out such requests. The case has been examined afresh, and guidance 
has been sought from domain experts to ensure all factors were taken fully into account. 
 
In reviewing your request I uphold the decision of the Freedom of Information Officer and 
reiterate, for all your questions above, that due to the age of the documentation referred to the 
specific information you requested is no longer held by the Department.  I am therefore 
satisfied now that all the information that DWP are able to supply to you has been supplied. 
 
Yours sincerely,  
 
 
 
Business Management Team 
Health & Disability Assessments (Operations) 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
 
 
------------------------------------------------------------------------------------------------------ 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
