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    Moor End Road Bus Lane Enforcement Contract


    
      

        
              C. Thomas made this Freedom of Information request to Hertfordshire County Council




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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        C. Thomas
      

      
          19 March 2012

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Hertfordshire County Council,


I should be grateful for a copy of the contract, including all annexes and appendices, awarded as a result of the tender notice reference HCC1104071, for the design, supply and installation of ANVR CCTV plant to enforce bus lane, PCN issuing, back office system, day to day maintenance and demobilisation, at Moor End Road, Hemel Hempstead.


Yours faithfully,


C. Thomas
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        Herts Direct,
    

    
      19 March 2012
  


  

      

    
      

    Dear Enquirer


 Your message has been received and will be dealt with as soon as possible.

 Our customer service standard is to reply to you within ten working days.

 When we contact you we will give you a reference number so you can track

 your enquiry in case any followup is required.


 Please note that if your enquiry is urgent and relates to:

 · safeguarding or concerns for an adult - please call us on 0300 123 4042

 · child protection or social care concerns for a child - please call us on

 0300 123 4043


 Regards


 HertsDirect


 ****Disclaimer****


 The information in this message should be regarded as confidential and is

 intended for the addressee only unless explicitly stated. If you have

 received this message in error it must be deleted and the sender notified.

 The views expressed in this message are personal and not necessarily those

 of Hertfordshire County Council unless explicitly stated. Please be aware

 that emails sent to or received from Hertfordshire County Council may be

 intercepted and read by the council. Interception will only occur to

 ensure compliance with council policies or procedures or regulatory

 obligations, to prevent or deter crime, or for the purposes of essential

 maintenance or support of the email system.
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    Dear C Thomas,


 Thank you for your email. Your message has been sent to the relevant

 department and will be dealt with as soon as possible. Should you need to

 make contact with us again on this matter, it helps us if you quote

 reference number: 25109

        

 Kind Regards

 Kayleigh at HertsDirect

 Did you know that many of our services are available online at

 www.hertsdirect.org


 How do you rate the service we provided in this email? Please click on one

 of the faces and tell us why the service was Good, Average or Poor.


 [1][IMG][2][IMG][3][IMG]


"C. Thomas" To FOI requests at

<[FOI #110203 email]> Hertfordshire County Council

 <[Hertfordshire County Council request email]>

19/03/12 17:22 cc

 Subject Freedom of Information

 request - Moor End Road Bus

 Lane Enforcement Contract


      Dear Hertfordshire County Council,

    

     I should be grateful for a copy of the contract, including all

     annexes and appendices, awarded as a result of the tender notice

     reference HCC1104071, for the design, supply and installation of

     ANVR CCTV plant to enforce bus lane, PCN issuing, back office

     system, day to day maintenance and demobilisation, at Moor End

     Road, Hemel Hempstead.

    

     Yours faithfully,

    

     C. Thomas

    

     -------------------------------------------------------------------

    

     Please use this email address for all replies to this request:

     [FOI #110203 email]

    

     Is [Hertfordshire County Council request email] the wrong address for Freedom of

     Information requests to Hertfordshire County Council? If so, please

     contact us using this form:

     http://www.whatdotheyknow.com/help/contact

    

     Disclaimer: This message and any reply that you make will be

     published on the internet. Our privacy and copyright policies:

     http://www.whatdotheyknow.com/help/offic...

    

     If you find this service useful as an FOI officer, please ask your

     web manager to link to us from your organisation's FOI page.
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    Dear Enquirer


 Your message has been received and will be dealt with as soon as possible.

 Our customer service standard is to reply to you within ten working days.

 When we contact you we will give you a reference number so you can track

 your enquiry in case any followup is required.


 Please note that if your enquiry is urgent and relates to:

 · safeguarding or concerns for an adult - please call us on 0300 123 4042

 · child protection or social care concerns for a child - please call us on

 0300 123 4043


 Regards


 HertsDirect


 ****Disclaimer****


 The information in this message should be regarded as confidential and is

 intended for the addressee only unless explicitly stated. If you have

 received this message in error it must be deleted and the sender notified.

 The views expressed in this message are personal and not necessarily those

 of Hertfordshire County Council unless explicitly stated. Please be aware

 that emails sent to or received from Hertfordshire County Council may be

 intercepted and read by the council. Interception will only occur to
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 obligations, to prevent or deter crime, or for the purposes of essential

 maintenance or support of the email system.
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        Information Governance,
    

    
      20 March 2012
  


  

      

    
      

    Reference number: EIR/ENV/03/12/4304


  


 Dear C.Thomas,


  


 Thank you for your correspondence of the 19th March 2012 requesting the

 following information:


  


 " should be grateful for a copy of the contract, including all


     annexes and appendices, awarded as a result of the tender notice


     reference HCC1104071, for the design, supply and installation of


     ANVR CCTV plant to enforce bus lane, PCN issuing, back office


     system, day to day maintenance and demobilisation, at Moor End


     Road, Hemel Hempstead."


  


  


 Your request for information is being considered under the Freedom of

 Information Act 2000.  We will respond to your request as quickly as

 possible, and by 18th April 2012 at the latest. This replaces any deadline

 previously given.


  


 If you have any questions, please do not hesitate to contact me, quoting

 the reference number on this email.


  


 Yours sincerely,


  


 --------------------------------------------------------------------------


 Information Access Team


 Hertfordshire County Council


 Telephone: 01992 555848 (25848) 


 Fax: 01992 588117 (28117) 


 Email: [1][email address]
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        Information Governance,
    

    
      16 April 2012
  


  

      

    
      

    Dear C. Thomas,


  


 Ref: EIR/ENV/03/12/4304


  


 Further to our e-mail of acknowledgment dated 20th March 2011.

 Hertfordshire County Council is processing your request for information

 under the Freedom of Information Act 2000. 


  


 The 20 working day deadline, as outlined by the Act, is 18th April 2011.


  


 Unfortunately, we are still processing your request as we are currently

 consulting with other organisations regarding the release of information.

 We will therefore be unable to meet this deadline.  As a result we would

 like to extend the deadline by 5 working days to 25th April 2011.  


  


 We apologise for the delay in responding to your request and will

 endeavour to provide the requested information before 25th April 2011 if

 at all possible.


  


 Yours sincerely


  


 --------------------------------------------------------------------------


 Information Access Team


 Hertfordshire County Council


 Telephone: 01992 555848 (25848) 


 Email: [1][email address]


  


 The Information Access Team supports Hertfordshire County Council's

 Freedom of Information and Environmental Information Regulations activity.
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    Dear C. Thomas,


  


 Reference number: EIR/ENV/03/12/4304


  


 Please see the attached documents in response to your request for

 information.


  


 Yours sincerely


  


 --------------------------------------------------------------------------


 Information Access Team


 Hertfordshire County Council


 Telephone: 01992 555848 (25848) 


 Email: [1][email address]


  


 The Information Access Team supports Hertfordshire County Council's

 Freedom of Information and Environmental Information Regulations activity.
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      We work to defend the right to FOI for everyone

      Help us protect your right to hold public authorities to account. Donate and support our work.
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