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To Mr J Otram 
C/o 

I look forward to hearing from you by email within the statutory period for compliance. 
 
In reply to Q 1 the DWP criteria for audio recording is listed in the Work Capability Assessment 
(WCA) handbook. If you require your assessment to be audio recorded with the equipment you 
have described above I would advise that you seek advice from the Department and or Atos 
Healthcare prior to your assessment giving full details and specifications of the intended audio 
recording equipment you intend to use to ensure it meets the audio recording criteria especially 
with the provision that you are able to produce an exact duplicate copy of the recording prior to 
leaving the Medical Assessment Centre (MAC), at the conclusion of the WCA. 

Please be aware that it is for Atos Healthcare, in conjunction with their legal advisers, to 
determine the action to be taken in the event of a claimant making an audio or video recording 
without the prior knowledge and consent of the assessing Healthcare Professional (HCP), or 
without ensuring that the safeguards as defined in the WCA handbook which can be found at the 
e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  
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Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 

