
 

  
 

 

 

 

   
   

 Ms J Townend 
 
Via email:  
request-73844-a40ca31d@whatdotheyknow.com 
 

 

Her Majesty's Courts & Tribunals Service 
Civil, Family & Tribunals Directorate 
1st Floor (1.12) 
102 Petty France 
London 
SW1H 9AJ 

T 0203 334 4079 
F 0203 334 6456 
E Richard.Grant@hmcts.gsi.gov.uk 

www.justice.gov.uk 

  
 

  19th July 2011 
 
 

Our Reference: FOI-71131 (previously 70816) - Townend 
 
Dear Ms Townend 
 

Subject: Freedom of information request 
 
Thank you for your email of 6 June 2011, I note the concerns you raise and apologise 
for the delay replying to your request for the following information involving the county 
courts, Crown Court and Royal Courts of Justice from the Ministry of Justice (MoJ): 
 

 When did the government's contract with Courtel commence? 
 Which government services does Courtel run, and when did each of the 

services come into existence (by year)? 
 Court listings are categorised by court on Courtel's digital service Courtserve. 

How many are paid-for services? 
 How much money was spent by the Ministry of Justice / HM Courts to set up 

the Courtserve service (between June 2010 and June 2011)? 
 Where possible, please break down these costs out by function (for example, 

development, content, design, updates, changes, hosting, licensing etc)? 
 If possible, you have also requested to see Ministry of Justice communication 

regarding the government's decision to outsource its listing service to the 
private contractor Courtel and host court listings on an external site. 

 
Your request has been handled under the Freedom of Information Act 2000 (FOIA). I 
can confirm that the Ministry of Justice (MoJ) does not hold the information that you 
have requested. 
 
However, I am pleased to be able to release to you, outside the scope of the Act and 
on a discretionary basis, some information that we have readily available.  I hope you 
find the information below useful. 
 
The MoJ currently only holds a concessionary licence with Courtel, allowing the 
transfer of listing data from both the Crown and county courts (excluding the Royal 
Courts of Justice) to Courtel for the purpose of displaying the information on Courtel’s 
‘Courtserve’ website.  
 
The licence between Courtel and MoJ is currently exclusive; with a rolling 12 month 
notice period applicable should either party seek to review or terminate the agreement.  
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The Licence Agreement for the publication of county court lists has been in place since 
May 2010.  The Licence Agreement for the publication of Crown Court lists was initially 
commenced in January 2006 and was last renewed in May 2009 
 
The MoJ does not currently charge for access to this information and did not incur 
setting up costs for the Courtserve service.  All such capital and operational 
expenditure was and still is incurred by Courtel Communications. 
 
Courtel publishes information regarding their various list publishing and value added 
distribution services on their website at www.courtserve.net .  Access to the lists via the 
Courtserve website is free and only requires registration to the website. Please contact 
Courtel Communications if you require further detail. 
 
The service provided by Courtel has proved effective in readily providing access to 
court listing information for members of the legal profession, court users and members 
of the public seeking to obtain court hearing listing information. 
 
Any interested parties seeking to offer similar services as those provided by Courtel 
and obtain access to this Crown and county court listing data would need to contact the 
MoJ Procurement Division, contact details are below for your ease of reference: 
 
Ministry of Justice 
Procurement Division 
Clive House 
70 Petty France 
London  
SW1H 9HD 
 
You have the right to appeal our decision if you think it is incorrect.  Details can be 
found in the ‘How to Appeal’ section attached at the end of this letter. 
 
 
Yours sincerely 
 
 
 
 
 
Richard Grant 
Head of Court Business Support 
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How to Appeal 
 
Internal Review 
If you are not satisfied with this response, you have the right to an internal review. The 
handling of your request will be looked at by someone who was not responsible for the 
original case, and they will make a decision as to whether we answered your request 
correctly. 
 
If you would like to request a review, please write or send an email to the Data Access 
and Compliance Unit within two months of the data of this letter, at the following 
address: 
 
Data Access and Compliance Unit (6.25), 
Information & Communications Directorate, 
Ministry of Justice, 
102 Petty France, 
London 
SW1H 9AJ 
 
E-mail: data.access@justice.gsi.gov.uk 
 
 
Information Commissioner’s Office 
If you remain dissatisfied after an internal review decision, you have the right to apply 
to the Information Commissioner’s Office. The Commissioner is an independent 
regulator who has the power to direct us to respond to your request differently, if he 
considers that we have handled it incorrectly. 
 
You can contact the Information Commissioner’s Office at the following address: 
 
Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire 
SK9 5AF 
Internet address: https://www.ico.gov.uk/Global/contact_us.aspx 
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EXPLANATION OF INFORMATION HELD FOR THE PURPOSES OF THE ACT 
 

We have provided below additional information for information held for the purposes of 
the Freedom of Information Act. We have included some of the guidance we use when 
considering requests for information. I hope you find this information useful. 
Is the information 'held' for the purposes of the Act?  

A person may request any information 'held' in any recorded form by a public authority 
(or held by another on behalf of a public authority).  

If the requester is asking for an opinion on an issue or asking for information that is not 
already held to be created, this is not a Freedom of Information Act request.  

Information covered by the Act  

All recorded information 'held' by a public authority is within the scope of the Freedom 
of Information Act. It includes files, letters, emails and photographs and extends to 
closed files and archived material.  

Recorded information  

The right of access applies to information recorded in any form. This includes:  

 information that is held electronically (such as on a laptop computer or an 
electronic records management system)  

 information that is recorded on paper (such as a letter, memorandum or papers 
in a file)  

 sound and video recordings (such as a CD or videotape)  

 hand-written notes or comments, including those written in note pads or on 
Post-it notes  

Is the information 'held' under the Freedom of Information Act?  

'Holding' information includes holding a copy of a record produced or supplied by 
someone else. However, if a public authority only holds information on behalf of 
someone else, for example a department holding trade union information on their 
computer system, then that public authority may not have to provide the information in 
response to a Freedom of Information Act request.  

In some cases, it may not be clear whether information which is physically present on 
your premises or systems is properly to be regarded as 'held' by your public authority, 
for the purposes of the Freedom of Information Act. Examples include:  

 private material brought into the office by ministers or officials  

 material belonging to other people or bodies  

 trade union material  

 constituency material  

 material relating to party political matters. 
 
 
 
 
 


