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Freedom of Information Request  
 
Dear Ms Townend, 
 
Thank you for your email of 5th June 2011, in which you asked for the following 
information from the Ministry of Justice (MoJ): 
 

 “When did the government's contract with Courtel commence? 
 Which government services does Courtel run, and when did each of the services 

come into existence (by year)? 
 Court listings are categorised by court on Courtel's digital service Courtserve. How 

many are paid-for services? 
 How much money was spent by the Ministry of Justice / HM Courts to set up the 

Courtserve service (between June 2010 and June 2011)? 
 Where possible, please break down these costs out by function (for example, 

development, content, design, updates, changes, hosting, licensing etc)? 
 If possible, you would like to see Ministry of Justice communication regarding the 

government's decision to outsource its listings service to the private contractor 
Courtel and host court listings on an external site.” 

 
Your request has been handled under the Freedom of Information Act 2000 (FOIA). The 
FOIA includes a number of exemptions to releasing information.  Some of these are 
qualified exemptions which require us to consider whether it is in the public interest to 
disclose or withhold the information.  In these circumstances we may need more time to 
consider your request, and if this is the case the Ministry of Justice will write to inform you 
of when you can expect to receive a response.        
 
I have assessed your request for information, and unfortunately I will not be able to answer 
it without further clarification. Section 1(3) of the FOIA does not oblige us to answer 
requests where we require further clarification to identify and locate the information 
requested.   
 
I am currently unclear as to the exact scope of the information in which you are interested. 
In order to help ensure that I provide you with the correct information, I would be grateful if 
you could clarify whether the information you are seeking to obtain is in respect to listings 
in the Crown Court, County Court or Royal Courts of Justice.  
 
Such clarification is necessary to be able to comply with a request because otherwise it 
would have to be refused under section 12 (appropriate limit) exemption of the FOIA.  The 



 

law allows us to decline to answer request under the FOIA when we estimate that it would 
cost us more than £600 to identify, locate, extract, and then provide the information that 
has been asked for. 
 
Upon receipt of this information the Ministry of Justice will be in position to continue with 
the processing of your request.  
 
You can find out more about Section 1(3) by reading the extract from the Act and some 
guidance points we consider when applying this exemption, attached at the end of this 
letter. 
 
You can also find more information by reading the full text of the Act, available at 
http://www.legislation.gov.uk/ukpga/2000/36/section/1 and further guidance 
http://www.justice.gov.uk/guidance/foi-exemptions-guidance.htm. 
 
 
The link attached provides information about the agencies and organisations of the 
Ministry of Justice: http://www.justice.gov.uk/about/agencies-and-organisations.htm  
 
 
Please email the Data Access & Compliance Unit in the Ministry of Justice with the 
additional information at the following address:  Data.Access@justice.gsi.gov.uk  
 
 
 
Yours sincerely 
 
 
 
 
 
 
Meena Pabla 
HMCTS Civil Operations 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 

EXPLANATION OF FOIA – SECTION 1(3) -  FURTHER INFORMATION REQUIRED IN 
ORDER TO IDENTIFY AND LOCATE THE INFORMATION REQUESTED. 

 
We have provided below additional information about Section 1(3) of the Freedom of 
Information Act. We have included some extracts from the legislation, as well as some of 
the guidance we use when applying it. We hope you find this information useful. 
 
The legislation 
 
Section 1: General right of access to information held by public authorities. 
(1) Any person making a request for information to a public authority is entitled— 

(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and 

(b) if that is the case, to have that information communicated to him. 

(2) Subsection (1) has effect subject to the following provisions of this section and to the 
provisions of sections 2, 9, 12 and 14. 

(3) Where a public authority— 

(a) reasonably requires further information in order to identify and locate the 
information requested, and 

(b) has informed the applicant of that requirement, 

the authority is not obliged to comply with subsection (1) unless it is supplied with that 
further information. 

Guidance 

Is the request clear and specific?  

If the request is unclear or vague, the public authority are obliged to provide reasonable 
assistance to the person who made the request.  

This means more than simply telling them that their request is not specific enough, the 
public authority should take reasonable steps to provide assistance to the requester. The 
aim should be to assist the requester to refine their request so that it becomes specific 
enough for the public authority to identify the information they want. Once the original 
request has been clarified, the public authority can continue to process the request in line 
with the Freedom of Information Act. 


