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Hampshire Constabulary

Chief Constable Alex Marshall

 
 

 

 Police 

Headquarters 

Mr Paul Gardner 

West Hill

request-35279-

Romsey Road

xxxxxxxx@xxxxxxxxxxxxxx.xxx 

Winchester

Hampshire

SO22 5DB

 

Telephone: 0845 045 45 45

Our ref: HC/01529/10 

Direct dial: 01962 814789

Your ref:  

Fax No: 01962 871204

 

 

Deaf/speech impaired minicom: 01962 875000

Email: xxxxxxxxxxx@xxxxxxxxx.xxx.xxxxxx.xx

 

 

 

 

June 16th 2010 

Dear Mr Gardner 
 
FREEDOM OF INFORMATION REQUEST REFERENCE NO: HC/01529/10 

I am making the following Freedom of Information request following the 
cancellation of the Glade Festival 2010, which was to be held at the Matterley 
Bowl near Winchester. 
1.  Pease supply fully itemised costings for the policing bill for the 2009 and 2010 

events, including the overtime costs for each individual officer attending and 
the role allocated to each officer for the event. 

2.  Please supply times, dates and the agenda of all meetings held between 

Hampshire Police and the Glade Festival organisers concerning policing and 
security matters. Please also disclose the minutes of all such meetings. 

3.  Please also disclose all relevant police documents and correspondence 

concerning the issue of policing of the Glade Festival at Matterley Bowl. 

 
In respect of point 3 of your request, the costs associated with determining if the information 
is held, locating and retrieving the information relevant to your request exceeds the 
‘appropriate level’ as stated in the Freedom of Information (Fees and Appropriate Limit) 
Regulations 2004. It is estimated that it would cost more than £450 to comply with your 
request. 
 
It is estimated that the force has already spent 18 hours in locating and retrieving 
approximately 2000 pages of information that may be relevant to you request.  However, to 
determine whether information contained within those 2,000 pages is actually relevant to 
the issue of policing the Glade Festival, each page would need to be read individually.  At 
an estimated time of 5 minutes (minimum) per page, this would equate to in excess of 150 
hours worth of work.  
 
In accordance with the Freedom of Information Act 2000, if one element of a request 
exceeds the statutory cost limit, the whole request may be refused on grounds of cost.  As 
such, this letter acts as a Refusal Notice in respect of your whole request. 
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You may wish to refine your request by narrowing down the search parameters – for 
example, allowing us to review a certain number of randomly selected pages – to a 
maximum of 50 – to determine if any information contained therein is relevant to your 
request.  Please be aware, however, that should you refine your request, any information 
held that is relevant may attract the application of exemptions contained within the Freedom 
of Information Act.   
 
 
COMPLAINT RIGHTS 
If you are dissatisfied with the handling procedures or the decision made by Hampshire 
Constabulary, you can lodge a complaint with the force to have the decision reviewed within 
2 months of the date of this response. Complaints should be made in writing to the FOI 
Section at the address at the top of this letter.  
 
If, after lodging a complaint with Hampshire Constabulary, you are still unhappy with the 
outcome, you may make application to the Information Commissioner at the Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Yours sincerely 
 
Rebecca Warhurst  
Freedom of Information Officer  
 

 

 




    

  

  
