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FITNESS TO PRACTISE PANEL
16-20 JUNE 2008
7th Floor, St James's Buildings, 79 Oxford Street, Manchester, M1 6FQ

Name of Respondent Doctor: Dr Rajendra PERSAUD

Registered Qualifications: MB BS 1986 University of London
Registered Address: Kent
Registration Number: 3117660
Type of Case: New case of impairment by reason of: misconduct.
Panel Members: Dr A Morgan, Chairman (Medical)
Mrs A Granne (Lay)
Miss K Heenan (Lay)
Dr A Vaidya (Medical)
Legal Assessor: Mrs S Breach
Secretary to the Panel: Miss L Meads

Representation:
GMC: Mr J Donne, QC, instructed by GMC Legal.

Doctor: Present and represented by Mr R Francis, QC, instructed by RadcliffeslL.eBrasseur
Solicitors.

ALLEGATION

1. At all material times you were employed as a Consultant Psychiatrist for the
South London and Maudsley NHS Trust and held an honorary post as a senior
lecturer at the Institute of Psychiatry, King’s College, University of London; Admitted
and found proved

2. In March 2003 your book ‘From the Edge of the Couch’ was published by

Bantam Books; Admitted and found proved

3. Your book contained passages plagiarised from various sources, including
a. an article entitled ‘Capgras Syndrome: a novel probe for

understanding the neural representation of the identity and familiarity of
persons’ by A and B, Admitted and found proved

b. an article entitled ‘Autoerotic Asphyxia: A Case Report’ by C and D,
Admitted and found proved

C. an article entitled ‘Treatment of an Unusual Case of Masochism’ by E
and F, Admitted and found proved

d. an article entitled ‘An Evolutionary Connection? Personality and
Individual Differences’ by G, H and |I; Admitted and found proved
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4. Your article entitled ‘Why the Media Refuses to Obey’ was published in the
March 2005 edition of ‘Progress in Neurology and Psychiatry’; Admitted and found
proved

5. Your article entitled ‘Frailty That Allows Evil to Triumph’ was published in the
Times Educational Supplement on 18 February 2005; Admitted and found proved

6. Your article entitled ‘The Man Who Shocked the World: The Life and Legacy
of Stanley Milgram’ was published in the British Medical Journal on 6 August 2005;
Admitted and found proved

7. On a date unknown before 30 December 2005 you submitted to the British
Medical Journal for publication an article entitled ‘Do you Obey Or Do you Rebel’;
Admitted and found proved

8. Your articles at 4-7 above contained passages plagiarised from an article
and a book entitled ‘The Man Who Shocked the World’ written by Professor J and
material published on Professor J's website on Stanley Milgram; Admitted and
found proved

9. Your article entitled ‘A Dangerous War on Psychiatry’ was published in the
Independent newspaper on 30 June 2005; Admitted and found proved

10. Your article at 9 above contained passages plagiarised from an article
entitled ‘The Globalization of Scientology; Influence, Control and Opposition in
Transnational Markets’ written by Professor K; Admitted and found proved

11. In relation to the articles, or portions thereof, set out at 2, 4, 5,6, 7 and 9
above, these were

a. not your own work, Admitted and found proved
b. copied, Admitted and found proved
C. reproduced from another source; Admitted and found proved

12. Your actions as described at 3, 8 and 11 above were:

a. Inappropriate, Admitted and found proved

b. Misleading, Admitted and found proved

C. Dishonest, Found proved

d. liable to bring the profession into disrepute. Found proved

And that by reason of the matters set out above your fitness to practise is impaired because
of your misconduct”. Found proved

Determination on facts

Dr Persaud: The Panel has given careful consideration to all the evidence adduced in this
case including the witness statements of Dr L (Consultant Psychiatrist), Mr M (an Editor of
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the British Medical Journal), Professor K (Professor of Sociology) and Professor J
(Professor of Psychology). It has also heard the oral evidence of Professor | (Professor of
Clinical Psychology), Professor N (Professor of Psychiatry), your own evidence and the
evidence by telephone of Professor O (Professor of Psychiatry).

The Panel has taken account of the submissions made by Mr Donne on behalf of the
General Medical Council (GMC) and those of Mr Francis on your behalf.

At the start of the hearing, Mr Francis made the following admissions on your behalf:
paragraphs 1, 2, 3 in its entirety, 4, 5, 6, 7, 8, 9, 10, 11 in its entirety, 12a (as amended) and
12b (as amended). These have already been announced as found proved.

In relation to the burden and standard of proof, the Legal Assessor advised the Panel that
the burden of proof rests on the GMC and that the standard of proof to be applied, at this
stage of the proceedings, is that applicable to civil proceedings. She referred the Panel to
the case of The Queen (on the application of N) -v- The Mental Health Review Tribunal
(Northern Region) [2006] in which Richards LJ stated at paragraph 62:

“Although there is a single civil standard of proof on the balance of probabilities, it is
flexible in its application. In particular, the more serious the allegation or the more
serious the consequences if the allegation is proved, the stronger must be the
evidence before a court will find the allegation proved on the balance of
probabilities. Thus the flexibility of the standard lies not in any adjustment to the
degree of probability required for the allegation to be proved (such that a more
serious allegation has to be proved to a higher degree of probability), but in the
strength or quality of the evidence that will in practice be required for an allegation to
be proved on the balance of probabilities.”

The Panel has appreciated that the remaining allegations are serious and that the Panel’s
findings could have serious consequences for you. It has therefore given very careful
regard to the cogency of the evidence presented by the GMC.

The Panel has considered each of the remaining paragraphs separately and has
determined the following:

Paragraph 12c (as amended)

The Panel applied the dishonesty test as set out in the Privy Council case of R v Ghosh
[1982]. In that case, Lord Lane stated:

“In determining whether the prosecution has proved that the defendant was acting
dishonestly, a jury must first of all decide whether according to the ordinary
standards of reasonable and honest people what was done was dishonest. If it was
not dishonest by those standards, that is the end of the matter and the prosecution
fails. If it was dishonest by those standards, then the jury must consider whether the
defendant himself must have realised that what he was doing was by those
standards dishonest. In most cases where the actions are obviously dishonest by
ordinary standards there will be no doubt about it. It will be obvious that the
defendant himself knew that he was acting dishonestly. It is dishonest for a
defendant to act in a way which he knows ordinary people consider dishonest, even
if he asserts or genuinely believes that he is morally justified in acting as he did.”

The Panel first considered whether plagiarism is thought to be dishonest by the ordinary
standards of reasonable and honest people. It determined that plagiarism is considered to
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be inherently dishonest.

It then considered whether you realised that what you were doing was dishonest. You are
an eminent psychiatrist with a distinguished academic record who has combined a clinical
career as a consultant psychiatrist with work in the media and journalism. The Panel is of
the view that you must have known that your actions in allowing the work of others to be
seen as though it was your own would be considered dishonest by ordinary people.

The Panel has therefore determined that your actions were dishonest in accordance with
the accepted definition of dishonesty in these proceedings.

Paragraph 12c (as amended) has been found proved.
Paragraph 12d (as amended)

The Panel has determined that your actions, in plagiarising the work of others, were liable
to bring the profession into disrepute.

Paragraph 12d (as amended) has been found proved.

Having reached findings on the facts, the Panel will invite Mr Donne to adduce further
evidence and make any further submissions as to whether, on the basis of the facts found
proved, your fitness to practise is impaired. Following Mr Donne’s submissions Mr Francis
will be given the opportunity to respond on your behalf and call any evidence if he so
wishes. '

Determination on impaired fitness to practise
Dr Persaud: The facts found proved are as follows:

At all material times you were employed as a Consultant Psychiatrist for the South London
and Maudsley NHS Trust and held an honorary post as a senior lecturer at the Institute of
Psychiatry, King's College, University of London.

In March 2003 your book ‘From the Edge of the Couch’ was published by Bantam Books.

Your book contained passages plagiarised from various sources, including:

- an article entitled ‘Capgras Syndrome: a novel probe for understanding the neural
representation of the identity and familiarity of persons’ by A and B,

- an article entitled ‘Autoerotic Asphyxia: A Case Report’ by C and D,

- an article entitled ‘Treatment of an Unusual Case of Masochism’ by E and F, and

- an article entitled ‘An Evolutionary Connection? Personality and Individual

Differences’ by G, H and |.

Your article entitled ‘Why the Media Refuses to Obey’ was published in the March 2005
edition of ‘Progress in Neurology and Psychiatry’. Your article entitled ‘Frailty That Allows
Evil to Triumph’ was published in the Times Educational Supplement on 18 February 2005.
Your article entitled ‘The Man Who Shocked the World: The Life and Legacy of Stanley
Milgram’ was published in the British Medical Journal on 6 August 2005. On a date
unknown before 30 December 2005 you submitted to the British Medical Journal for
publication an article entitled ‘Do you Obey Or Do you Rebel’. These articles contained
passages plagiarised from an article and a book entitied ‘The Man Who Shocked the World’
written by Professor J and material published on Professor J's website on Stanley Milgram.

Your article entitled ‘A Dangerous War on Psychiatry’ was published in the Independent
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newspaper on 30 June 2005. This article contained passages plagiarised from an article
entitled ‘The Globalization of Scientology; Influence, Control and Opposition in
Transnational Markets’ written by Professor K.

The sections of your book and the other articles, or portions thereof, were not your own
work, but were copied and reproduced from another source.

Your actions as described above were inappropriate, misleading, dishonest and liable to
bring the profession into disrepute.

The Panel has considered whether, on the basis of the facts found proved, your fitness to
practise is impaired by reason of your misconduct. Mr Donne has submitted on behalf of
the General Medical Council (GMC) that your fitness to practise is impaired. Mr Francis, on
your behalf, submitted that your fitness to practise is not impaired.

The Panel has taken account of the advice of the Legal Assessor who referred the Panel to
the case of Harry v GMC [2006] in which Goldring J stated:

“First, it must ask itself if there has been misconduct. If the answer is yes, it must
go on to ask itself whether that misconduct has impaired the doctor's fitness to
practise. In deciding whether there has been misconduct, itis not possible, in my view, to
ignore the public interest in the wider sense. That interest is an integral aspect when
deciding whether the particular facts proved have passed the threshold and
amount to misconduct.”

The Legal Assessor also drew the Panel’s attention to the case of Roylance v GMC [1999]
in which Lord Clyde stated:

“Misconduct is a word of general effect, involving some act or omission which falls
short of what would be proper in the circumstances. The standard of propriety
may often be found by reference to the rules and standards ordinarily required to be
followed by a medical  practitioner in the particular circumstances.”

The Panel has taken into account the GMC'’s publication ‘Good Medical Practice’ (May
2001 edition applicable at the time) which states that doctors should be honest and
trustworthy and that ‘serious or persistent failures to meet the standards in this booklet may
put your registration at risk’.

The Panel acknowledges that patients have not been harmed. However, it is aware of its
responsibility to protect the public interest, particularly with reference to maintaining public
confidence in the profession and upholding proper standards of conduct and behaviour.
Doctors occupy a position of privilege and trust in society and are expected to act with
integrity and to uphold proper standards of conduct. The public is entitled to expect that
doctors will be honest and trustworthy at all times, and that they adhere to the highest
standards of probity. Your conduct has fallen below the standards of behaviour that the
public is entitled to expect from doctors and undermines public confidence in the
profession.

The Panel has determined that your dishonest conduct in plagiarising other people’s work
on multiple occasions represents a serious breach of the principles that are central to Good
Medical Practice. The Panel is in no doubt that this amounts to misconduct which is
serious.

In determining whether your fitness to practise is impaired, the Panel has considered the
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GMC’s Indicative Sanctions Guidance (April 2005). In particular, at paragraph 11 of section
1, it states that:

“Neither the Act nor the Rules define what is meant by impaired fitness to practise
but for the reasons explained below, it is clear that the GMC's role in relation to
fitness to practise is to consider concerns which are so serious as to raise the question
whether the doctor concerned should continue to practise either with restrictions on
registration or at all.”

Indicative Sanctions Guidance, paragraph 58 at page S3-14, states that a question of
impaired fitness to practise is likely to arise if:

“A doctor has behaved dishonestly, fraudulently or in a way designed to mislead or
harm others”.

The Panel recognises that it is entitled to take into account past conduct when considering
current impairment on the basis that past conduct is relevant to a doctor’s suitability to
continue to practise.

Your dishonest conduct brings the profession into disrepute and the Panel has, pursuant to
Section 35C(2)(a) of the Medical Act 1983 (as amended), concluded that your fitness to
practise is impaired by reason of your misconduct.

The Panel will now invite further submissions from Mr Donne as to the appropriate
sanction, if any, to be imposed on your registration. Mr Francis will then have an
opportunity to respond on your behalf. Submissions on sanction should include reference to
the Indicative Sanctions Guidance, using the criteria as set out therein to draw attention to
the issues which appear relevant to this case.

Determination on sanction

Dr Persaud: Having made and announced its finding that your fitness to practise is impaired
by reason of your misconduct, the Panel has now considered what action, if any, it should
take with regard to your registration.

The Panel has taken into account the submissions of Mr Donne, on behalf of the General
Medical Council (GMC), and those of Mr Francis, on your behalf. Mr Donne submitted that
suspension is both the appropriate and proportionate sanction in this case. Mr Francis, on
your behalf, submitted that it is open to the Panel to conclude your case at this stage
without taking any further action.

The Panel has also taken into account all the evidence in this case, including the
references from your professional colleagues and various charities, and the testimony from
Dr P, your mentor.

The Panel considered whether to conclude your case and take no further action. However,
in the light of the nature of your misconduct, it decided that to take no action on your
registration would be wholly insufficient.

The Panel has had regard to the GMC's Indicative Sanctions Guidance (April 2005). It has
borne in mind that any sanction must be proportionate and that its purpose is not to be
punitive, though it may have a punitive effect. The Panel has balanced your interests with
the wider public interest. The public interest includes not only the protection of patients but
also the maintenance of public confidence in the profession and the declaring and
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upholding of proper standards of conduct and behaviour.

The Panel considered whether it would be sufficient to impose conditions on your
registration. The Panel concluded that there are no appropriate conditions that it could
impose. It has determined that the imposition of conditions would be insufficient as they
would not adequately reflect the gravity of your misconduct, or protect the public interest by
maintaining public confidence in the medical profession.

The Panel then went on to consider whether it would be sufficient to suspend your
registration.

The Panel has noted the submissions of Mr Francis on your behalf that you are a clinician
with many talents and that you have worked enthusiastically as a communicator in the
media to improve public understanding of mental iliness. Mr Francis further submitted that
you were under pressure with your writing and this led you to cut corners. You have told the
Panel that you now know that what you did was wrong, that you deeply regret your
behaviour and apologise for it.

The Panel has noted that you have the support of your employers and that you have taken
remedial action to ensure that you do not find yourself in a similar position again. You have
cut down on your media and journalistic projects. Dr P, with whom you have regular
contact, has informed the Panel that, since these events, you are more cautious about
taking on extra work.

The Panel is impressed by the testimonial references submitted by eminent persons and
colleagues, several of whom have confirmed their testimonials in the light of this Panel's
finding of dishonesty.

Your misconduct occurred between three and five years ago and there has been no
evidence that you have repeated this type of behaviour since. The Panel considers that it is
highly unlikely that you would ever repeat your actions in future.

It has noted the words of Mr Justice Collins in paragraph 29 of his judgment in Giele v the
GMC [2005]:

“| do not doubt that the maintenance of public confidence in the profession must
outweigh the interests of the individual doctor. But that  confidence will surely be
maintained by imposing such sanction as is in all the circumstances appropriate. Thus in
considering the maintenance of confidence, the existence of a public interest in not
ending the career of a competent doctor would play a part.”

Although the Panel does not condone your dishonest actions, it has concluded that your
behaviour, although serious, is not incompatible with your continuing to be a registered
medical practitioner. The Panel is satisfied that it is appropriate, proportionate and sufficient
to direct that your registration be suspended.

The Panel has considered the length of the period of suspension to be imposed, taking into
account all the evidence and circumstances of this case. It has had regard to the fact that
there has been no patient harm, that your plagiarism was not financially motivated, that it
did not relate to research fraud and that there are measures in place to avoid repetition.
The Panel has determined that a three month period of suspension is sufficient to send out
a signal to you, the profession and the public that plagiarism is unacceptable behaviour.

The decision to suspend your registration for a period of three months will take effect 28
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days from when written notice is deemed to have been served on you, unless you exercise
your right of appeal. A note explaining your right of appeal will be supplied to you.

That concludes this case.

Confirmed

Date
Chairman
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hology, where perhaps the most
famous senes of experiments in
the dis¢ipline demonstrated the
awesome power of such a garment
1n getting the public to obey.

The late Stanley Milgram, per-
haps the most famous socal psy-
chologst-of all time, 18 renowned
for a senes of expeniments on obe-
dience to authority that he con-
ducted ‘at ‘Yale Umversity mn
1961-1962. He found, surprismgly,
that 65 per cent of huis subjects,
ordinary residents of New Haven,
were willing to give apparently
harmful electric shocks - up to 450

‘volts — to a pitifully protesting vic
tim, simply because a scientific,
‘lab-coated authority figure com-
manded them to,-and m spite of the
fact that the victim did not deserve
such pumishment.

Evil or ocbedient?
Milgram’s mterest in the study of
obedience partly emerged ot of a
deep concern with the suffening of
fellow Jews at the hands of the
Nazns and an attempt to fathom
how the Holocaust could have hap-
pened. His research, like Freud's,
lead to profound revisions in some
of the fundamental assumptions
about human nature.

It suggested that ‘evil’ asa con-
cept was not necessary to explan

-

ofcheexpenment.tlnme&ammmmabletognspiawlmpuaﬁm

why ordinary people do terrible
things. Instead Milgram's work,
and that of other social psycholo-
gists, suggests that much of what
we do, we do automatically. Evil
often occurs simply because we do
not quesﬁon otr-actions efiough;
mstead,meygegwnsequemeof
our trust m authority figures who
arem charge'

The subjects m Milgram's ong-
inal series of tests believed they
were part of an expeniment sup-
posedly dealing with the relation-
ship between pumshment and
learming. An expennmenter =who
used no coercive powers beyond a
stern aura of mechanical and
vacant-eyed efficiency - mstructed
participants’to shock a learner by
pressing a lever on a machine each
time the learner made a nustake on
a word-matching task. Each sub-
sequent error led to an incresse n
the mtensity of the shock in 15-volt
mcrements, from 15 to 450 volts,

In fact, the shock box was a
wellcrafied prop and the learner an
actor-who did not actually get
shocked. The result: a majority of
the subjects continued to obey to
the end - believing they were deliv-
enng life-threatening 450 volt
shocks ~ sumply because the exper-
imenter commanded them to.
Although subjects were told about
the deception afterwards, the expe-
nence was a very real and power-
ful one for them during the
laboratory hour itself.

12| Progress in Neuroiogy and Psychiatry

-expenments and the events sur-

These groundbreaking and‘ .z
coniroversal expeniments havé - ‘;.
had, and continue to have, long- %
lasting significance, and the media -4

has been obsessed with them ever "G
since, repeatedly ‘rediscoverng” -

Miigram and the media

!nAugustlS?G.CBS.ﬂxemaprUS
TV network, presented a pnme-time:
dramatisation of the obedience

4‘ i

rounding them, entitled The Tenth
Level. William Shatner (of Star Trek
fame) had the starmng role as
Stephen Hunter, the Milgram-like .3

w34
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scientist. Milgram served as a con- _;i
sultant for the film. While itcontains "4
a ot of fictional elements, it power- 3
fully conveyed encugh of the -3
essence of the true story for its .«
writer, George Bellak, to recervean |
‘honorable mention’in the Amencan . =
Psychological Association's media
awards for 1977. .,,};

‘Rock musician, Peter Gabriel, 7,
~was an avid adrmurer of Milgram. His %
album,So, which came out in 1986,  ~

contains a track entitled, ‘We do

-what we're told ~ Milgram'’s 37

There 18 also a French-German
punk-rock group named Milgram. -
In 1973, British playwnght Danme
Abse produced a play, The Dogs of
Pavlov, inspired by the research.
Since then, at least half a dozen plays
have been written or are m progress,
based on the obedience studies.
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ducted at Yale U sity 1 1961. He

fact that the victim had done nothmg tn
dessrve such pusshment.

The vxctim was, m reality, 2 good actor,
who did not sctuslly recesve shocks, & fact
later led to the sub But the
expenence was » powerfully resl and
grippang one for most

Milgram’s mterest m the study of obedience
partly ged from adeep onth the
suffermg of tus fellow Jews at the hands of the
Nama, and was an attempt to fathom how the

Holocaust could have bappened.
Milgram's resenrch, Hke Pread's, led to
profound m of the
P ¥ et B
nature, [t suggests that ordi peopie do

The key to disobeying suth P

o be to band together and discbey ssa
group, So once & cinse sees discbedience
from one popdl, which be or ahe gets xrwny
with, 1t will be much more difficult to matil
*nbedience to zuthority”

Ancther key pomt from Milgram's work s
the notion of authority, wiuch w unbued in
subjects by the lnborstory conditions xnd the
eateem m which science 1 held. Hence the
white-coated “suthority” of the person m
charge of the experunent.

Teachers need to think about where ther
authority comes from. Who do pupile
respect? Who do they ook up to? Perhaps we
need to start with meukating s basic reapect
for knowledge before we can build suthority
and then obtan chedience.

notdo terrible tungs becanse they are “evil”
Irstend Milgram's work, and that of other
socal paychologists, suggests that much of
what we do, we do sutornancally, “Evil” often

Pectessor e Persaud 5 8 consultant
peychuatngt at the Bathiem Royal and Maudsiey
hospllals in London. His latest book s The
Motwated Mind (Bantam Prass, € 12.99), Emed:
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The Man Who Shocked the
World: The Life and

Legacy of Stanley Milgram

Thomas Blass

he late Stanlev Milgram fanly lays

dam to be one of the greatest

behavioural scientists of the 20th
century. He derrves s renown from of a
series of ts on obedience to
authonty, which he conducted at Yale
Umversity m 1961-.. Migram found,
surprisingly, that 65% of his subjects,
ordinary residents of New Haven, were will-
mg to gve apparently harmful elecrc
shocks—up to 450 volis—o a patifully
protesung vicum, sunply because  saen-
tific, lab coated authonty cormmanded them
t0, and despite the fact that the victm did
nothing to deserve such pumshment. The
victum was, 1n reality, a good actor who did
not actually recerve shocks, a fact that was
revealed to the subjects at the end of the
expenment.

Milgram's interest in the study of obedi-
ence partly emerged out of s deep concern
with the suffening of fellow Jews at the hands
of the Nazs and an attempt to fathom how
the Holocaust could have happened. His
researches, like Freud's, led w0 profound
revimons mn some of the fundamental
assumpuons about buman namre.

Milgram's expermments suggested that 1t
was Dot necessary to mvoke evil” as
concept 1o explam whv so many ordinary
people do terrible things. Instead Ius work,
and that of other socal
suggested that much of what we do, we do
automatcally. Evil often occurs smply
because we do pot queshon Our acts
enough; mstead our rationale arises from
our trust 1 authorntv figures who are m

*charge.

Hems revewed are rated on a 4 star scale
(#=excellent)
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The subjects in Milgramo's o senes
of tests believed that they were part of an
expenment dealing with the relation
between punshment and learmng. An

0 used no coerave
powers beyond a stern aura of mechamcal
and vacant eyed efficency—nstructed par-
tapants to shock a learner by pressmg a
lever on  machme ecach tme the learner
made rmustake on a word matching task.
Each subsequent error led to an mcrease m
the mtensity of the shock m 15 wolt
mcrements, from 15 to 450 volts

Actually the shock box was a well crafted
prop and the learner an actor who did not
recewve shocks. Most of the subjects contn-
ued to obey to the end—believing that thev
were deliverng life threatemung 450 volt

e was real and powerful one for

edly “re-discovermg” them and re-reporung
them as if they were amazing news.

Milgram's study demonstrated with
brutal clanity that ordinary mdividuals could
be mduced to act destructively, even n the
absence of phvsical coeraon, and humans
need not be innately evil or aberrant to act
1 ways that are reprehensible and mbu-
mane. While we would like to believe that
when confronted with  moral dilemma we
will act as our consaence dictates, Milgram's
obedience expermments teach us that, m
concrete siuation with powerful socal
constramts, our moral sense can all wo
easily be overwhelmed.

The research was also conducted with
amanng verve and subtletv—for example,
Milgram ensured that the *
wear a grey lab coat rather than a white one,
preaselv because he did not want subjects to
think that the * enter” was a medical
doctor and thereby lrmt the mnplications
of his findings to the power of physiaan
authority.

The nuance of Milgram'’s conclusions
has often been obscured by the superfical
reportng of hus work, which Blass, a US psy-
chology professor. goes to sore lengths m
thus mmportant book to rectify. Migram
believed the true explananon of evil such as
the Holocaust was linked to his expenments
by their demonstranon of *  propensity for
people to accept defimnons of acton
provided by legitmate authontv. That 1,

Milgram: groundshakmg expermments

although the subject performs the acton, he
allows authonty to define its meanmg.”

We did not need Milgram to tell us that
we have tendency to obey orders. But what
we did not know before Milgram's expen-
ments was Just how powerful this tendency
18. And having been enlightened about our
extreme readiness to obey authorities, we
can try to take steps to guard aganst unwel-

Nmmm‘smhlthSumy.formm
now mcorporates hus findings into 1ts educa-
von of officers m order to illumnate the
ssue of followmg unetiucal orders. How-
ever, 1t 18 not clear that medicne has truly
understood the mmplicatons of Milgram’s
work. How often are doctors or medical stu-
dents m the postton of havmng to obey
“orders” or mplicit expectations m hospitals
or climes, when they are uneasy about the
etincs of domng so?

What 13 perhaps most mtriguing about
thas book 18 pot 50 much the dramanc mopli-
canons of Milgram'’s work, but mstead the
meaght that Blass gives us mtw the kind of
unconventional mind requred to devise
groundshakmg expermments that will con-
onue to echo through the cormdors of
history long after much more mundane
work currently dommating learned journals
1 forgotten.

MWMW&W
understanding of peychaatry and
WM&;H’MIM
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Retraction

By Progress in Neurology and Psychiatry
Volume No: 9 Issue No: 7 September / September 2005

‘Why the media refuses to obey’ by Professor Ra) Persaud published in volume 9, Issue 2, pages 12-
14. This media commentary has been retracted because a very substantial percentage of the wording
of the commentary consists of matenal reproduced without permission or acknowledgement from the
following previously published sources: ‘The man who shocked the world’ an article written by
Thomas Blass, Ph.D., Professor of Psychology University of Maryland, Baltimore County USA, and
published by Psychology Today (March/April 2002); Professor Blass's informational website,
www.stanleymilgram.com, and Professor Blass's biography of Stanley Milgram, *The Man Who
Shocked the World: The Life and Legacy of Stanley Milgram’ {Basic Books 2004). Wiley Interface Ltd
sincerely regrets what occurred.
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Downiloaded from bmj.com on 10 March 2008

TEVIEWS

PERSONAL VIEWS

How mportant are we really’

local out of hours service, a debate
arose between me and another
50-something doctor as we awated our call
to action. The debate, if we can stretch the
concept of the term, was based on how
important we really are as doctors—or not
I suspect that we both needed to be of 2
certamn age and able to look back on a com-
bmed clirncal of about 60 years.
In essence, our debate had all the hallmarks
of the raillery of grumnpy old men. Neverthe-
less, 1t set me thinking. I recalled sithing i
doctor’s mess one evening when  medical
regstrar stormed m after a particularly long
outpatent session. She was mcandescent
with mdigmty. “That’s it. Pve had enough.I'm
changmg to anaesthetics” she spluttered.
“Why don't they [patents] do what I wll
them to dol”

Dunngahx!lmmepmmcdingamﬁu

Most hospital outpatient appomntments last
about 20 to 60 munutes for mnal assessment

and 15 mmutes for follow-up, plus or mmus
60 to 120 munutes waiting for investigahons
(whach 1 shall ignore). A week 1n hosputal 15
168 hours, and so on and so on. What I cal-
culated was:

If panents see therr GP once a year for 10
mnutes they spend 99.999808741% of ther
year not seemng a doctor

If patients have six 10 mumute appomt-
ments a vear the figure 1s 39.98858447%

For patients seemy thexr doctor on alter-
nate weeks over a year for 10 mmutes at a
tume the figure 15 99.95053272%

Two weeks m hospatal: 96.16438356%

A new hosptal referral: 95.96575342%.

I a patent were to spend 10% of a year
secemg  doctor thev would spend 876

hours a year with the

1 remembered having
the same thought mn 1978

I panents are not

doctor—that’s 365 days or
180357142 months. Oh,

when I started my traming takmg our advice, the yoys of the calculator! As

pracuce. I recollect . .oyl e readers will realise I'm nes-
B e forny of 1€ whatare thev o o oan nor a ok
baving “found” the solunon GO 1IN herween naan, but this wee foray
to the patent’s problem. The SuTger Tusise mto the world of arithmetic
Jov of them what o °-*"S5Y ¢ has aliowed me to recognise

arrogance of vouthl), counterbaianced by the
disappomtment that not only are they not
cured but they didn't take your advxce on
what 10 do to help themselves. A young doc-
tor can take only 80 much of ths. Manv con-
template tramung 1o surgery. (I did.)

If patients are not taking our advice, then
what are they domg m between surgery
visits? Presumably copmg—and probably
much better than we magme, I suspect The
older I get the more I realise how notonously

some of the pleasure that
academncans derrve from marapulating fig-
ures. Perhaps the numbers are meanmgless,
which could be (and often 1) said of the sta-
tstics that are 30 fequendy (omushused by
politicans and other amimals. But look at the
figures. Even I, a non-stausbcan, non-
polincan, can see clearly what I know to be
true: most patients spend most of ther tme
not seeing doctors. They obviously have bet-
ter thungs to do.
The moment they leave our surgery thev
re-enter the real world, a world seldom seen
or expenenced by doctors, who are cursed

o view the world from thexr

Carapve mecicirie medical (dis)advantage

daughters calculator. How Jrat JC‘(,.I-II"L pomt. Few people are sun-
much ome do panens 1S DETIDNETG.TC ply the sum of the problems
spend not seeing doctors? 38T DPunle thev present to us. Our
Forgive mv calculations. Z{Xbﬁ‘%‘f”} . obsession with therr prob-
Harangue me #f 'm wrong. L VES 11OWaGT™" lems and vulnerabilines
But hopefully you'll get my blinds us to therr strengths.

drift. There are 8760 hours a year (5625 600
manutes). Panents m the Umted Kingdom
have access to doctors 24 hours a day. Most
GP consultations last about 10 minutes

Retraction

The Man Who Shocked the
‘World: The Life and Legacy of
Stanley Milgram

We are this artcle by Rag
Persaud (BM] 2005;381:356) owing
to unattributed use of text from
other published sources.

BM] VOLUME 331 17 DECEMBER 3005 bmjcom

Most people cope perfectly well and have
more skills, resilience, and strengths than
most of us realise.

Let's be honest: we're less mmportant
than we like to tunk. We continue our never
ending quest for pathology while conven-
iently forgetting that a surprismgly large
mumber of cases we see mn general practce,
clinic, or hospital have little or no organmic
bass. Curative medicane 13 perpheral to
most people’s lives nowadays. However, the

m preventive mediane threatens to
label us all with chronc disease status. No
longer are we healthy—now were all
“pre-ill,” if you will Furthermore, preventve
medicane raises the spectre of eugemics: how

dreadful 1t 15 that people are allowed to eat
what they want, drink as much as they like,
smoke, have sex, and engage m nisky behav-
iour ("Healthusm and eugemcs,” BMJ 2005;
331:411).

The words of that noted neurotic Marcel
Proust come to nund: “For each illness that
doctors cure with mediane, they provoke
ten 10 healthv people bv moculating them
with the virus that 18 a thousand times more
powerful than any mcrobe: the xdea that
one 18 ill” (The Guermantes Wy).

Are we m danger of becoming specialists
who know more and more about mediane
and less and less about patents?

Ian Palmer professor m defence peychsatry,
HM Southsea

s e om0 e -
Dome sttty

it

3 Personal 5 R-time 1o ban dogy ax
 BMJ 2005.334:1278
4 Clinieal Tevinw: Skodlder paln: diagnosrs.
BMJI 200533111248 )
5 Edhtonal; Exteaded prevcriblng oy UK serses
BMZ 2005331:11545
4601 hits:

BMJ 2005;331:1080.
42581t

7 Pross: Wiy can't thie Dally Mail sat himile
BMJ 2005;381:1148

. 4224 his

. 8 Egitor's cholcs: Sarvival of the richest
BMJ2005;331 {5 Noverriber)

- 8 Pumary cars: 10-uilits consulfation:

Snoring:
33T

Al articies chted ar full text versiong,
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Home
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Radio ALL IN THE MIND
PROGRAMME PROGRAMME INFO PROGRAMME DETAILS
FINDER: Tuesday 21:00-21:30 Tuesday 30 November 2004
A-Z Divectory fpt: Wed 16:30-17:00

: Dr Raj Persaud explores the
S Ll AL Himits and potentiat of the
Download/ Podcast mind, revealing tha latest

research and bringing
together experts and
commentators from the

what's On Listings

Presenters
worlds of psychiatry,
chol and mental
PROGRAMME ﬁz&h. ogy
GENRES: Contact All in the Mind
%] Curr't Affairs BBC Action Line:
News 0800 044 044

Arts and Drama
Comedy |Quizzes

WAKE THERAPY
Could something as simple as

LISTEM AGAIN 30 mn

EEues L U setting an alarm clock help people
Religion|Ethics PRESENTER suffering from depression? Wake
History PROF. RAJ PERSAUD Therapy, a treatment which uses a
Factual single night of total or partial sleep
deprivation, has been shown to
TOP PROGRAMMES induce a rapid and dramatic
THIS WEEK: improvement in some patlents.
The Archers

Raj Persaud is joined by Dr
Irshaad Ebrahim, Consultant
Neuropsychiatrist and Medical
Director at The London Sleep
Centre, to discuss this little known
treatment.

Today Programme
woman's Hour

You and Yours
Front Row
Afternoon Play
Book of the Week
Just a Minute

The Making of Music
Saturday Live

THE VISUAL BRAIN

Colours and shapes elicit different
emotions in each person. Is beauty
in the eye of the beholder?

“Afl In the Mind provides
a unique chance to meet
the people at the cutting

Messageboards adge of research and

developments on all Dr Raj Persaud goes to the
jo 4 Tickets ) .

Radio e O mind and  National Gallery with Semir Zek,

Radio 4 Help . Prease jof ofessor of biology at
world. Please join me as  Protessol neuroblology a
wae attempt to i}lelum:'date University College London to talk
the most complex a

Contact Us ‘east understood about his research on the visual
mechanism we have so brain.

Like ﬂ';stg’::;.ﬂ . far found in the Universe

Send - the mind. OBEDIENCE

We live in a social environment with
strong influences to obey. Professor
Stanley Mitgram, a psychologist at
Yale University spurred interest in
obedience to destructive authority
with his innovative studies on the
conflict between obedience and
conscience,

Prof. Raj Persaud

http://www.bbc.co.uk/radiod/science/allinthemind_20041130.shtml

YV adio Tatk Where [ Live A-Z Index
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MISSED A PROGRAMME?
Go to the Listen Again page

LISTEN LIVE (@

Audio Help

DON'T MISS

4R -

" LEADING EDGE 220
A Thursday 9pm 13
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o3
SCIENCE PUZZLES

Maths, Physics, Chemistry,
Genetics, Nature... Can you
solve our Sclence Puzries?

PREVIOUS PROGRAMMES

23 November
16 November
9 November
2 November
3 August

27 July

Latest Programme
HEALTH PROGRAMMES

All in tive Mind

Buiiding » Healthier gritain
Case Notes

Check Up

Emotional Rollercoaster
The Expert Patient

Finger Prints

Food Programme: Trans fats
Gut Reactions

Herbs, pills and Potions
Life as a Teenager

Life as an Aduit

Life in Middie Ajge

Life in Oid Age

Life after 80

Living with Pain

The Nation's Health

Our Lives in Qur Hands

More Health Programmes
in the Science Archive

MESSAGE BOARDS

Join the discussion:

Radio 4 Science

Let us hear your views on our
environmental, heaith, nature
and sclence progreammes

BBC Health
BBC Science & Nature
BBC Weather: Environment

27/09/2007
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Raj Persaud meets Dr Thomas
Blass, a social psychologist with
expertise in obedience and author of
The man who shocked the World, to
discuss the research, life and legacy
of Stanley Milgram,

SECRETS

From government conspiracies to
children in the playground, secrets
infuse every level of society, The
dynamics of secrets can sometimes
be explosive, but is it better to hide
or share a secret and how does it
affect our emotional needs?

Raj Persaud is joined by Chris
Hauke, Lecturer in psycho-analytic
studies at Goldsmiths College in
London to discuss the Jungian idea
that secrets are and remain an
essential part of our development
through life and talk about the
evolutionary advantages of making
and sharing secrets.

Additional information:

Dr Irshaad Ebrahim
Consultant Neuropsychiatrist and
Medical Director at The London

Sleep Centre

Professor Semir Zeki

Head of the Laboratory of
Neurobiology at University College
London

Inner Vision: An Exploration of Art
and the Brain

Publisher: Oxford University Press
ISBN 0198505191

National Gallery

Professor Stanley Milgram
(1933 - 1984)

Obedience to Authority

Stanley Milgram, Jerome Bruner
(foreword)

Publisher: Pinter & Martin
(published January 17, 2005)
ISBN 0953096475

Professor Thomas Blass
Social Psychologist, Department of
Psychology, University of Maryland

The Man who Shocked the World:
The Life and Legacy of Stanley

http://www.bbc.co.uk/radio4/science/allinthemind_20041130.shtml 27/09/2007
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Milgram
Publisher: Perseus Publishing
ISBN 0738203998

Obedience to Authority: Current
Perspectives on the Miigram
Paradigm

Thomas Blass (Editor)
Publisher: Lawrence Erlbaum
Assoclates, Inc

ISBN 0805839348

Chris Hauke
Lecturer in psycho-analytic studies

at Goldsmiths College, University
of London

RELATED LINKS

Hental Health Foundation

Mind

SANE

Department of Heaith

BBC Health

BBC Health - Mental Health

Reith Lectures 2003: The Emerging Mind
The BBC is not responsibie for the content of
external websites
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