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I'OR,T:WORD BY T'HE SECRT.TARY A'' STAT'E h'OR ?'RANS"ORT

The Driver aM Vehicle Licensiig Ageney (DVLA) was established ir April
1990. Sirce ther, dn Agency s customcrs bave benefited sigdficanrly fron
impfltvcinents ir1 scfvice quality and vatu€ for monet". Custofters can now

expecr to t'creilc ordilrary drivirg liclrlccs lbur days sooner, and nelv vehicic

r€gistralion docunenls t\\'o days sooner than tl€y did befble DVI-A becafie

an Agetcy. l)Vl,A has.educed ii! operating costs in realrerms, so benefiting

bolh fcc paying cus{orners and laxpaters. It has introduccd also a numbcr of
itnovariolts fu resporsc to oustoncr dcfilard, luch as 1l* telcph)r$ ofdcrilig

of dilpiicalc driviiig iiccrrccs, and variors special telcphonc cnquiry serviccs,

lbr iosurce lir the liard of hearing. 'l'hese etlbrts were ack owledged jll

Oclober l9t3 wiren DVLA was alvar]ed the Charte. Mark for cxccilcncc iir

t1r delivery of public servic€s.

'lhe Agen0y irtacs a substantiai prograrnme of 1'urther change o!€r the nexl

le\\, year!. Already, new rehicle registrxtiol and licerNi g are lleiog

autt'Ilr[ed, ennblintL lhe vchic]es register to be updated nore quickly.

acriuratcil i]ral ecolrolnically, whilc providiry a lnore convcricot scrvicc lo

ulsloners. Re-angireerillg o1 Agency sysfems will feduce {]re Deed inr'

i luloi{ pr.licsses aid paper ha dlirg, alld help ro bdng fu(her iinproveneds

i cosl ellecli\,eless alld ltle quality ol services. The change to a systeln ol
conlinuo[s liceNilg of vchicles will nrear furdanenlal rcstructuring oi

l)VLA's rvork in enfbrci g lhe payrrreot ol Vehicie gxcise l)rrq'

Carrying lltrough these ehanges, whilc conriluirrg to nlailllain and iinplove

high slardirds oI scrvice and el'liciency, will be a dcmimdirli agcnda lir lhr
Chief I'lxecurive and his staf[. I wish John Ford wel], as he builds .Jr! lhe

solii:l founclation laid by his pledecessor, Stephen Curlis.

lうR BRIANヽ lAヽVHINヽじY

Scc“ taッ o(Statc ft r Transp()●
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υ



I. AIMS, RESPONSIB]LII'IES ANI' OBJECTIVES

Arms

1.1 Thc Divcr and Vehicle l,ic-euitg Agcncy war established as all cxcorrlrlc
a.riency 01 the DepanmeDt of Traispon ir April 1990. Ils primary ainrs rre:

, to facilitare gencllll law enlbrcenenl b, maintalning
rcgjsrers of drivcrs ind vehicles;

. to collec! taxation - Vehicle tsxcisii Dulyl

. lo assisl lhe road sal'ery objectives of rhe l)spanmcnt.

I 2 llrc Agcrcy's litlc is "Driver ard Vehicle l-jccNing Ageqcy . ll is genenlly
kjrovn by llle inilials "DVLA".

1.3 'fhis documenl desc.ibes {ic liamcwork uilhin which 
'VLA 

opcrltcs tom
May 1995.

Responribilitit s

1 4 D\rl,A 5 prin{:ipai rcspor$ibilitics, on behAlf ol lhe Sccrulaty of Slaic. ntc:

. dle majltcn lce oflec0lds Ofdriveas and vehicles to meet

ihe needs {}f law enlbrcernent agencies and olhers with a

.. lcgitimate riirht of access;

'. . lhe issuing o{ registrali } documents to vehicle keePe$:

{he collcclloD ol \rchicle lixcise Dury and lhc cotduct of
.. such cnlorccmcnl of palrrc t as shtll tiom lime lo time be

I acreed wiih lhe Deparln]cni.

DVI,A'S mrin stalutory rcsponsibiliries arc shown at A lcx A.

: t-S DVLA lrray be askeil fo take on o$cr tasks using its skills in regislralion and
''], li.ensing New resF)tsibililies may rcquim changes to lhc alrbit of ils vole



Olticctives

1 6 DVLA s objcctives arc:

. in linc wirh fte pinoiples of the Cilirer's Charler. k)
idefllfy customer lrecds and lo prolids 8o{d seNice lo
cr]stomcrs leithin the resourccs availablei

. to imProve lhe eilectivcness of ils sclvices atd ihe

ellicierlcy oi ils use oi- resourccs.

I -7 ln doing this lhe Agcncy is fcquied lo mcel lhe pel fonllaocc urgets set cacJr

year by lbe Seclttary oI StAla fot Transpon and lt) corllrihuie ao tilc lulrnulaiiol} ald
achievcmc of Governnrenlpolioics.

Oryanisetion

1 8 DYI,A c{rBisls ola hcedquarters al Srvansfa add ofiices throrlilout llle counlry

which provide local scrvices and which denl *ith Vehicic ilxcisc Dury crforccmer{.
'l hc main provision tba rouline vehicle rclicel}siJ]8 is lhtougll il tali{mal nclwork oI
contractors' otliccs.

1.9 Ihe Sccrctary of sl^tc for Transporl's resp{)r}sibilifics i). vehiele iiccr*ing and

relishalidr and lbr drt tollcclion afid etiLrcencnl ol vclticlt ttxcise buij in

No||l|arn lreland arc di:icirarScd tilough lhc Deplrltncfl (,f ahe ]11tvil-{rltnleill 1(]l

Nortirern hcltrtd tty irs exccutive ageffl, I)rivcr rnd Vehicl.: Licensi g Norlhenl

lrchod.

1.10 Rcsponsibiiily aorddler licensing ilr Nollhcln Irelard rcsls wilh lhc Scdfelaq

of Su|lj 1br Northem lrlihfti.



2. ACCOANTABILITY

The Sccrctary of Slate

2.I The Secrctary ol Sute for 'l'ran$on is rcsponsible tbr the policy tiameworl
wilhin which DVLA opemles; for deteflnining its strategic objectives; tbt sct tg its
anrual {illarcial and petfomancc rargels and for monitoring performance agailrs]

Lllesc i?rgets. l'he Seorelary of Stalg oxercises tlrse responsibilitics hy :

. approvilg the flall]cwork docunlcllt alid alry revisiotus to
ir;

' appr()ving DVLi's coryorate and busillcss plal]s,
jDcludiltg key {nnual krgcts;

. monitoring DVLA's performance agaitst kcy tar8c1s. i1l

pa icular by co4$idering thc Agcncy's amual repon and

accounls.

Chief Fxectttiw

2.2 lhe Chicf llxecutivc is xppoilrlcd by the Secreury of Stalc lolrnally followit[
open compelilior for a fixcd lcmr. with d€ possibilily ol an exteosion subject 1(l

salislitcrory perfoJrrancc. He is dircctly {ccouotab}o 11) the Seorel J ol Slalc 1br

{he da} !o day iuming of dre Agency, ils ovcnll pefbnnnnce and !t€ ellicicrcy of
its operations. The Chiel heculive is at .{ddidonal Accou:ltitF Ofliccr widrin thc
i)cpartnrenl., aplLri ed by i'rcasuJy, with ft,sNnsibilily lor ih. Agency's \bte anc
olher accounts. Aacountability fof lhis exlendillre is cxercised i accordance with
ihc allocation ot .esponsibiliiics sct out in fhis rraDrework Dooumcnt. The Chiel
txecutive's actormtability is subject !o lhg Pemanenl Secrelary's ovcrali
responsibility for the orgaRisatior and mamgel11cnt of tlrc Depart er{ of'ltan$po!t.

fcmtunenl Secrelary

2.3 l'he Pcrmaircrl Sccrelary is thc Sccfctary ot Slal,e's priDipal advjser on orgefs
ard ohiectives for DVI,A a d policy jssues rclatjng 10 lhe Agolrcy. Ihc I'c rlaoent
Sei.rcfary is the Irrincipal Acconnling Ollicer ior lhe Depattmenl. Ile is resportsible
iba cnsuring a high standard of financial managcmenl in {he Depanmenl as a wholc:
and for ensuriru that DVLA has adequatc financiai syslcns and procedues in plac€

!o pl)rrtote lhe ec{)noniicrl eotducl of i1s busiless and lo ]ialeguard fim!]cial
reguliuity and propriery.



Arhisory llosnl

2.4 l'hc Stcrelary of Stale appoint$ afi Advisory Board chaired by Ihc I'cnnanent

Secreliuy. Othel tnenlbcrs ofthe lloard are the Chi€f Execulive, lcpl€scnutivcs of
those pails of dre Deparlmcnt wilh respo[sibilily lor execuli\e agcDcies a$d ior toad

and vehicle safety, l)nc or inore non dcparltr}cnlal uembers with relcvall business

experience, aul such other members as tle Sctrelary of Slate firy dccide O*ler

DVLA narragenrenl stallarc inviled to atfcnd mectingt at thc riiscfcfior ol lhe Chief

Execulivs. The tenns .ri relerencc of lhe boald are lo as$ist tl1c Pclmanent

Sccrctary in advising lhe Sccrclitr! ol sulc on:

. thc annual llusiiess Plilr lbr the Agency' inclndnrg ils

budgrl, pcrtbmrance largels at1d unil cos{s:

. the Corl'rorate Plan, includiflg lhe stratcgic objeclivcs of
tbc bosiiiess, lhs lotg'tellll iioancial att(l pcrforoance

targel!. t resources nccded to acl,cle 
'hots 

{)b.ieclives

and latgeis, and lirc cafital iavestmenl pfog$fil e1

. lllc Agercy's perfonnatlce, tmnilored against 1Lc lalgets

set in i$ Bu$iness and (lrporale Plans.

Perliame tllary Re spa nsibili ti es

-1.5 The SeiteIary ol Sltte is xccountablc to Parliametl f(,r 1hc uork rrl DVLA'

I'url.i{nentar\ Quttlion 5 on.l Mi tli sttrtul (brr^Pndence

2.5.1 Memb€.s oi Parliariielt are encouraged lo deal direol with the ChieL

l'.xecutive oll day lo day operalional rna{ers TI}e Secrela\- of Slate

noonally a.l's lhc ( llicf F\cculi\r' tr rcfl) drrLtt lo Jrrr (c'rrr\l'ndcnr'e 
^r

Parlian)(I)LIr) que<l;on' 'thlil' l.lll wilhnll)\'l q-s ilcl'rP rLcd lr\fonslhrlll e'

as sct out in ihis lramervork Documcnl. The Secrelxry L'l Slalc will

continue to deal wilh coarcsfondelcc and lallia$e 1^r) questions rboul

mallers of overall s{taregic policy and resoolcls

Itubll c I c c i unts (: o tt ttttit, ee

2.5.2 fhc Clhief F;xecllive as Accounting Officcr 1br {hc Dvl'A Vole'

busiiess accounts aral lhe Motor Tax Accounl is a]ls\verable to ttle Public

Acco|ln$ Comlrlitteg {PAC) for the performance o[ thc ''\gency and i)r all

olher .esponsibilitics set oul in the Aocounring Otficcrs' Menx)lalldum' 'lhc

I'crmaneirt Secretrry, a! ihc Prtncipal Accoullii!: Ollioer iilr lh€

Dcpartmenl, is answenbie (o {hc PAC ol1 the Depannrcnt's resporlsibililies

tdr lhe AllencY

rt



Ather Parliamentary Co,n Xtees

2.5.3 The Secreta.y of Slitle is rcsponsible tor deciding rep.csentation al
Deparmenal Selest Comrl.dltee lrearings. Where a Committe€'$ inlercst is
codined to mittters dclegated to the Chiei trrecutivc, the Secretary of SLlte
nonnally rcgards thc Chief llxecutiyg ,|s ite person best able to arswer on
his hehalf. The Pemanent SecretarJ, as piincipal Accounting O1.firer
atrswers ol! those matiers conceming the Agency within his rcsponsibilities
as detined ill thi$ f.ramewotk Documeffi.

Parlieneftary Commiss.onet for Adninistration

2.5.4 tbe Agency is subjcct 10 the jurisdictio, of thc larliame[tary
Courmisrioner for Administratior. The pemanent SecreBry is the prircipal
ollicer o1 the Detranmert for lhis puryose, hut will deiegatc to lhe Chief
lixecutive respottsibility for replying on maners conccrniig the Agency.

Fi\ancial Afi angenter,ts

2.6 'llle l-lnancial affatgements under which fhc Agency operates are set out al
Annex B.



J. MANAGIN(; 7'IIF: OPL:RATION

3.i lhc Chiel lixecutive lrefares aach year a longer tern Cotllonle llan xnd an
annual llusiness Plan. 'lhese pians arc discussed with the Advisory Borird bcfore
being put tr) fhe Secrctary ot Statc for ilpploval.

{bryorutc Plan

:t.2 lhe Coryoratc ltlat cove.s thc cuffent yerr i:nd at least the three subsequenl
years lnd is r(tied forvrard and pdatcd €ach year. lt it1cludest,

. iuin sraregic objrctjves:

. assumplio[r aboul demand ard other exaernal facto$;

. troposals Jbr deliverliu elllcicncy, including capital
rn\€(tmc ! nnd markcr lcltinP.

Butiness llet,

3.3 fhe {rlnu{i Busilicss Plan, which is puhlished. is based on thc lbrccasts a d
assumpliors in thg Clo.porale Plaa and scis out detailed proposals for dle year
immedi.lely ahead. li inclrdes the I(ey larSets ser by lhe Selretary of Sutc and is
lhe docunent agai$t which pedbrira ce over the yc,lr is judged.

Performunca Measures

i-zt Ihe SeclctarJ of Stare sets key mrgcts agaiNt which DVLA s pcrlbmaocc is
measured. These irrcludei

. ellieiency

quality o{ servicc

ellectiveN5s

an ovefall Hlticienc! lndex
complaing thc r,vh()le resoutae
cost( of_ the core aclivilies
between yeaJ5 a'ne aftl lrvo, al
consratl pncet;

tunc to jssuc docunents,
acclrracy ol idontlaron l euorded;

number of etilorce El1l casc$
successJully conlpleted,
cnfotlcncnt rcrcnue to cotl
fal!{).

Dvl,A i:i also required to detiver irs business plan withil lhr cash plovision voted
by Parliarttcfit.



Moaituing

3.5 'lhe Chief F,xccutive will providc reFular reponj ro th( Advr\i,ry. Buar{l on
expendilure lrd or progress in rlrc€fing DVLA,S taryers.

Au.lit ArTangernents

3.6 llle Uhief Exocuijve is responsible for eosuring that inlemal audit sefl,,icc. io
rhc Agency nrc p.ovided lo the stanclard rcquited by the Govenlment Intcmal Audii
Manual. 'i'hese se ices are provjded by ftc .^gency,s lnlemal Audit unit. The u[ir
reports t0 lle Chief lrxccurive on all tlrr: work it caries out in the Agency. Thc
Depafi$ent's l{cad ol'lnignial Audit canlc! out ledodic checks to conai.m ihat thlj
work of the Agcncy's audit unil meeis plescribed standald$. Thc perlraranr
;ecretary ma] commissidr audi! work to be undcfiaken in ihc Agency after
corl,iulaation wilh thg Chief Lxecutive.

3.1 I'he Agenc) is subjecf to external audit and laliie for nloney scrutinie$ by fhe
(hmpt.oller and Audiror Gcnenl.

A nua! Relqfi attd Acaavnts

3.tj Thc anuual busiross accounts, prepared in acconJarce wilh I Directiot issued
by tlr Trea:iury, will be submi(ed for audir and cenificatiol by the Cotnplroller alrd
Auditor detelirl. 'lhc cornbined nl]lrual rc|ort and ardilcd brisiness accounts will
lheD br laid b!-tofc both Ilo1lscs of pafiianEnt belole the $umncJ. .ecess atrd
published b)' IIMSO



1. PERSONNEL

4.1 lhc Chrel Execulive is rcsponsiblc for drc pcrlomcl lr1anagellle|l{ funct(xN o'
DVt-A stafi cxc€pt for persiol$ and security rlattcr!, whore dclcgated audroritt has
not been granted 1() DVI,A by thc Trca-sury. Io vicl|, of tltc new slrucrure of tl1!
Senior Civil Scrvicc, the rcsponsillilify fbr ceflai pe$ornel llanagclr1ent funcdons
1or strJl at Cradc 5 lcvcl al]d ahovo lnay ch,rnle frofi I Aplil 1996

Conditiont oJ Senict

,*.2 slaffoiDVl^ co inuc to be civil scnzlnts ol $e Depal1ment of Tfllnspo{.
'l heil. existiog ttrms and conditions of scrvicc continua |() applv unlcss cLurges al!
tladc ir the lighl ol rhe d.vclopmcnt ol thc Agcncy after prior consultatiou.
i[ciudurg consullaljoii witli sl.{] and their re$gnised I'rade (lnion rc.presenradrc\
and \riih re l)epaflm€ni. lrcasurv and dte C]abiftl Of]ice (OPSS) as appr{}priatf.
Slrll tumdll ir, rrd now recruiE will join. the Prilrcifal Civil Scrvicc I'en"si.rn
Schcnc unlcss they opt not ro do so. Sla1T oi tic /\gancy wili shale \,ith odrcf stall
of lhe Deparlnenl eligibilitii {o transtcr iltx] bc promolcd elselvhere lvithin fie
})cparilncri.

Pa! and Cn dittg

4.3 lho Chici [xcruiivc kccps the Agincy s pay a d gradirg arfanger]enls lrndcr
relicnrd an,! ehanles proposcd will be subjcct 10 thc collrull-ution described at 4.1
above. DVLA conducts irs o1a,r pry ncgoriiltions wirh 'l rndc l-:nions rccognised by
thc Agercy for this purTrose and \!ill implernent ne\r pav nnnnqelneots irs

approfria{,e. Thc Chicf Lxccutive's exisrirg pay delegariol} is 1 r€specr of slafl uf
to and including (irade 5. From I April 1996, dlis ll1a! change |o1ake account r)f
rhc nc'r .lru. rurc .'l rhc scD^ur C,rrl Strri-..

Re craitme nt and Pt o ntotio n

4.4 lixfcrnal rccnrilrrefi $ill nol11lall) be through selectidl rn mcrir on rhc basis
ol fair arxl ope corryclilion urlers one of the permified exceptioDs appljcs (Civil
Scrvicc Ordcr ir Council 199-<). proln{rtim will also tre on rneril.

4-5 lhc approval ol lhc Ot'fice ol'Civil Service Comrrissioncrs is required li)r
recruilment to seni(' posis at Grndc 5 tnd abovc iapan fro.n appoilllnrcnts of less

llran 12 months).

Redunda\c|

4.6 Ihc Agency fitlow! Depanmen{itl ftddndancy alTaDgelncrts which providc lbr
Agensy specific schenres.



Equal Opportunities asd Health and Safet! I'olicies

4.7 I.) .A is an equal oppolllnities ertployer a l tvill comply wiah fhe gcnerat
[rr_,'iciplr\ 11lrd prajllcrs (,t ils cqual npponunilles l^liL. Jr.tc0ir;t rnd .rcri.rrr nl;:rllrr 1lc"j) \rill ahiJc h\ rclc,d,,r Healrh and Sdfe,) ,cer\t!ri^ anlt lhc t)vLi,
Ile.rllh ard Safely Policy will be coinplied with and uJxlated as leccssary.

gmplo)'ee nebtions

4.lJ 'l'lre. Chiel Execulive is ,esronsible lbr Sood employee relatiors,
communicatiois and corl\ultarion. ircludirg local'rvhitley arrang;{l;n$, within rhc
Agency.

Trainikg ond D*elop fi e n t

4.9 -l'he Chiel l.lxecutive is rcsponsible 1or erIllting rhilt slafi hava lhe tcces$ra
Itirning lu ilcquirc thr sipcl{)\e "ud skill< requir,{j toi thr 4Fcncv to crcrui\e ,r.
IY\to'l}ibilrti<( a' l rLhie\r rls ohjcctives. l n,.n I April lqd6, d1L {rd 11n-
-ITengclncnt\ fot Scni,.- sla i Crade.5 aod ,h.n.( Inr) ,.h lntr r,. tckc aL|'.,unt ot
Lhc ncv stnrctur( ,.1 rlrr Scr,;nr Ci!il Scrvicc
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5, REVIEII

Revielr Anaigemenlt

5.1 'fhe Secrctat-a {)1 Statc and the ChielJxeculiye wtll l0vi0* lhis l-ranlework
I)ocumeln ir 1998. 'lhe Trade l.r ions wili be otilied of lhe rcview ard will tr
rnvrled to contdbuac. llle Sec.eklf ol Sule fiay, iltter corsulting lhe Chjcf
lixecutivc. the Trcasury and tl.re Cabi;e1 OiIjcJ (OpiS), arnc <l rire Dr-xunteni.

5.2 Annexet lo the F&lncwolk Document may be chauged by ag.eemcllt belB,een
the Chicf Exccutivc arld the ChriImall of rhe Arivi:rory Board.

Publication

5.:t C(,pies oirhi\ DL'!Jrn(nt and any (Jbicll.tentJnrEnJ rclth,\ill hifta(r\t irr t(
Ilbrafies nt tltc Huu\E\ ot parllalxctt

^lv 
crquires o| lhir franeno.k Do!u ! 9ur1d b! lnJre$sd

in 1|. 1lr{ rosrar.€ ()

Hcld !l Srltegi. I,lamint alij llo.porar! (inx$Diqliors Cronlr
DVI_(:

Iel {0i?92) 78178i
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I.,"Yehicle 
rliuasins 

and Registration a d the Collection and Enforcenenl of Vehicle

MAIII STAIVTO RY RESPONSIB'LT|'I h:S

Tbe maid raatutory provisions covl}ring DVLA'5 operations are:_

fa) Vehicie Excise alld Rcglslratio'
Acl 199,1

l.V 7'I A

This is rhc pri ar-v legislatiot covcring lne
licensing aud rcgisf.l"tion of vchicles a*J
the enfi)rccmeDl of Vehicte Lxcise l)uLy
(VlT)) h the tjDiled Kir8do$.

Production of vehicle lest and itsuraDcc
certjflcareli at vcltcle rclicensilg.

Chcrished'l ran\lcrtFces.

Requircmcnt to surrender cxcise licc]lre
ol,uinrd nt) d .hequc \.1I. h i.
subsoquently dishonoured and peMkics ior
failure to comply.

Ltfbfcing payncu oI VFD and surrcmler
of VED ljcerces obtaine.d by dishonotired
chcqiies. (This pr$visiot lftnsl_eas ior.r
lhe Customs and E)(ci$e MalMgenleff Aar
to tlr yellicle Excire alld Rcgisrralio! ,{cl
tiorn lltay 1995).

'Revetxe weigltt for tnxntion of goods
vchicles.

(b) Road I'raffic Act 1988
(Sr\iriors 47 and t4j)

(c) Vehiclc Ercise a Rogistration
Aci 1994 (Serrio! 25)

(d) a-ustonrs & Lxci$e Maoagcment
Acl 197-9 (Selriot 102)
(This provision trr sfers !) the
Vehiclc bxrise ard RcSislration
Acl Irom May t91X).

(e) Vchiclc Irxcise and li.e,gistrati{)t
Act 1994 (Secliol ItA alld l5A,
awaittug Royal Asse )

(t) Vehiclc Excise a,rd Registrario|
,{ct 1994 (Sccrion 60A and
Parl Vlll Schcdulc 1)

t6



:t: lll1ll"rn lrelard very 
-sirnitar 

provisiors are adrnilislcred by &e l)cpanment of Lllci nvrorner}l 1or Noflhern.Ireland, !s agents for the Depanlrent oi .l.ralnport. 
Thc principalpo\lers covc.ing fic l-unctions arc provirleo nv:_

(8,Magistrkltcs COurな Act 1980 and
Criini:,al lustlcc Act 1982  P(〕 I cc

and C:"ninal Evidcltc Act 1984

(h)M(),or vcttcics(11ltrna10ml
(■にu!alon)Omcr 1975,1980,1985

(1)D“aI)|()tcction Acl 1984

Vcllicic Excisc aI烙 RcgistratiOIl

Ac, 1994

(a) Road i'.affic {r)rivcr l,icersrltrj and
Irlfororation Sysre$s) Act l9g9 affl
rciateC reg!lalions

01熟
:111::13T:li:盟:l:1り貯

I)ro.cdtrrc, ptcc.n,iri,,ll rt lrocecJLrIjr,
level of penalties for \rlrD offcnce ctc.

('lrjulatrtJn .,i li,rrig'r \ch,clc, in r ircJr
IJrirri rclrporalrl) witJtoLrt r..gr\lr.r,ro,l
ano llccnsrog.

[". ,,f16111.11...1"O ll](.. rn,l rclca.u,,f
peasoral data to data subjecrs.

Vchicic ljccr$ing arld re.grjrrutior aDd the
rrlle.ri^n rrJ .r,t.1,!r,n.rr 1t \ ehr-l .

I.rxcise l)uty in Northefn lrelanC.

I: ,tNfcr r'or'arinrral d jlcr lr.cn,rnk
iunctorLs lo Secretar] ol Snle alld
f,:o\id.. for e\rabjt.ntnclll .,l n(\^
inlegftred vocadonal driver licenrin!
slslcm.

Provide legal basis li)r ihc iit.oductiul of
a (bmmunity driling licenrc.

2. Drh)er Licensing in Grcat Elitair.

'ltr issue oi driving riccrrces aflr the use or inforrurion o,, $e Driver Licc{rcc Record arc
::::e.rcd 

of iff-ccted by a widc mnge {.}f legisiarion. (}nly rhe nn}st i,rrportani-ar" i;stef

//



lc) l{oad l railic Act 1988, Road Goveln lhe coMiliolrs for granting,
'lftallo Ollenders Act i988 and rencwing, rcvokirg ard ciurgir€ fot
Road Trrlfic Acl 1991 and lelaled driving licenees etc.
regrlalions

{d) llubiic P.ssengei Vehjcles Aci 1981 Ooverll the issue of driviig licences io
,nd .clatcd rcgulalions PSV drivers.

(e) Visiling Forces Acl 1952
(1) Dillornarie Pdrilcges Acr 1961
(g) Moior Vclicles (Intemaaional

(]irculatk}ni Orders 1975, 1980.
1985 ard 1t89

(h) 'l'he Driving LiceDces (Corrurunir,v
Driying l,icerces) Regulation$ 19112

(i) Mngisuates' Coults A0r 1980
(j) Magistratcs' Courts R*les l98l ard

1.4rielr|lmenr) 1983

fk) 'Il€fl Acts 1968 and 1978
(l) (l0wn Coufi Rutes l98l
(.4 Ciilrriral Justjcc AsLs 1972 aJid

I l]u2
(r) i>('vcrs 01 C.ilnilnl Coufis Acl

ttl3

(o.) I)aLr Pr./rcti{r A.t 1984

Irgislation governing visib.s
driving in Glcat tsritain.

i-egi$laaion relaaed t{) C{) rl
eviderrce, dcterces and rppdals
against d€0isions oa Li.ensirg
AlltLority.

tlse ol compuler recordr ard rulcirsc of
peNonal data.
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Regine

At-NIiX B

I DVLA opcratrs withi{ a nDdifled gmss ruturing costs regimc on a cash lirliterl
voie, koown xs demand iinancing. The Agcrtoy.s dirccl clsh expe&liturc and
approfrinlcd recrjpts are subiect lo tllc tomral public F,xpelrditure Survcy and
Supply pfoccdures. As pan of 1lc busiress planning process I)VI_A. DOl, and
?rcasuty ngree Lhe progrtmmcs rJf work rvhich can be xec()mmodrted rrilhin tire
cash provisioil votcd h.7 Parli,iment tak'ng jrlo accouit lorecasi iDi]atiofl, the agreed
ctliciellcr taruel ,nd other fommitmerlls.

2. Or irs demand-led iiccrtsing and rcgislrarion hincrions, nbsorbjns a.ouncl 80%
of jls loial resourle, DVLA wiii agrce rvith DOT and Tl€isury each yeat Llnit cos!
nrSels lbr a basket of key .|unding Ulrits_ 'fhe uiif costs are constructed ou a
wholc resouce basis includilg defrcciation. aolional cosl5 and cxpcrditul€ bomc
on oucr golenlmenr votes. ill addition to direcl casl) e\penditure. In yetr
adtustment wiil be made ro DVI^'S ru ning costs provisior, wirhir agrced limirs.
to reuecl dre variable run ing colt eJcmalls of the i'uflling urit cosi rargets, in
respecl ol vohunc llucniations l$m those agrecd in lhe business pl!n.

ImaitncJ Mea tremc l

l. 'l'ltc Ovcrall lifficrency lndex (Of.l) rcllecls lltc n.,vcmeni jtl Flrndirg Unil
curlr orara 2 rl)ove) bcll!cen linaDcid ycats, at c{)nstant pricfs. iogether wilh a
eonipiuahle mcasute of perlama ce on VFI) enflrcctneti lrork .lhe 

OEI
enhrrcss tll{ lore lunclioqr of the agcncv and solne 95 Zo 01 ils lotal resourcc costs.

Attot&tabililJ

,1. Tlte Chief Lxccutivc has been appoi ed by Treasury as nfl Arl{.titional
Accounting Offic€.. IIc is reslotNibl. for disclrrrgin8 all *lc duries oiAcc{)unlirp
0{Iio€rs rclcvant to I)VLA, ser out in Go\errmenl AccoLrnLing and updatcd jion1
lime to tirlc, ntd in pa icultr for !l1e production arrci presen{ation to.I:rea$ury and
Parliarnent, as appropriate, oI:

. rlll Appropriltio1 Ac.ollrr to( tlle DVI_A V{)!e:

. th€ accruals based llusiness AccounG;

. thc Mobr 'Irr( AcooLtnt.

IIc js tirrlher responlible for cxstitilrg that the Atcncy obscrvcs any llcrrral
guidance istued by freasury or rie Cabinei {)tfice (OPSS). aftl for fuffing irro
effect arv reconmefidaliarns of lhe Puttlic 

^.ccourits 
or other l,arlirmenuly aals.l(bnt itrees oa orher instl.uctions whjch ate acceptcd b), Goverllrnenr.



Delegrtions

5. 'lhe Clhic{ llxcc tive has lidancial and comractual authorily lix all expenditurc
and rccciprs taili1lg wifhin the anlbit ot tlte DVLA Votc up ro the Depanmental
llnirs arld lof alry ofher delcgari.]ns th:rf have bcen grantcd to him by Trcasury. All
dclegalionr are subject to the general p$risions outlincd in (;ovcnrnenL Accoulfing,
in Deaa Ac'counting Officer letlers and othea rclcvatt l roa$ulv instruclions. lli
particular ail novel ara, coffcflious cases wil] be refefted to thc Ttcasury.

6.'lhe(lhicfFlxe.rtivema!autlrorisethcsutFdclrgationoihisiruth)ritytoother
age cy stat'T ai his dircretion. Ail subdelegations will be given in wfiting.


