
Dear Mr Gilmour  
 
FOI Request | Our Reference: 1667/08 
 
I am writing to you in connection with the Freedom of Information request that you 
recently submitted. I have copied your request below for ease of reference.  I am very 
sorry for the delay in contacting you regarding this.  However, following initial 
enquiries in respect of your request it has become apparent that HMRC requires 
additional information from you in order to process this. 
 
In particular, HMRC needs to know whether you require this information in relation to 
direct or indirect taxes, and whether your query includes payments in respect of  
excise or duty.  Clarification of this is necessary to assist in the trace and retrieval of 
the information.   

Please remember to quote the reference number above in any future communications. 

Regards 
 
Michael 
 
Michael Armstrong 
Freedom of Information Unit 
Room BP5001 | Dunstanburgh House | Longbenton 
Newcastle Upon Tyne | NE98 1ZZ 
email (external): michael.armstrong@hmrc.gsi.gov.uk 
 
 
 
 
Dear Sir or Madam, 
 
     Please provide the following information 
 
     a) The number of HMRC offices which accept payments from members of 
     the public b) The number of HMRC offices which accept cash payments 
     from members of the public c) The number of HMRC offices which 
     accept payments from members of the public, but refuse to take cash 
     payments. 
 
     Yours faithfully, 
 
     John Gilmour 
 
 
 

mailto:xxxxxxx.xxxxxxxxx@xxxx.xxx.xxx.xx

