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[bookmark: _Toc239652189][bookmark: _Toc251145833][bookmark: _Toc303946301]Ticket Recognition
[bookmark: _Toc251145834]A ticket purchased must cover the whole of the journey and include all zones travelled through, as well as the start and destination.  It is the customer’s responsibility to have the correct ticket before travelling and anyone who cannot produce, on request, a valid ticket for their complete journey may be liable to a Penalty Fare of £50.00. (This will be reduced to £25, if payment is made on the spot or within 21 days).  This is carried out by a Revenue Control Inspector (RCI).
Single and return tickets, valid only on the day of purchase, can only be issued from stations. Travelcards are available from a wide range of sales outlets throughout London, including National Railway stations and Travel Information centres.  Monthly, period and annual Travelcards are also available by telephone and via the Internet at www.Oystercard.com.


[bookmark: _Toc303946302]Ticket Issuing Machines
London Underground stations are equipped with two different types of ticket issuing machines:
Ticket Office Machines (TOMs)

Passenger Operated Machines (POMs)
There are four types of POM’s:
MultiFare Machine (MFM)
FewFare Machine (FFM)
Advanced Fare Machine (AFM)
Queue Buster Machine (QBM)
These machines are situated within the ticket hall and must be kept in full service, which means “open” to purchase tickets and in “change given” mode.  The reasons for this are:
To give our customers an alternative when there is a queue or the Ticket Office is closed.
To keep queues to a minimum.
Whilst working in the live environment, you can help in ensuring the POMs are always in “change given” mode and in full customer operation by keeping the ticket office staff informed in the event of a POM failure or the need for servicing. Things to look for in the display screen would be:
Exact money only
Change given
Closed
[bookmark: _Toc239652191][bookmark: _Toc251145835]
Common Features of POMs
There are several features which are common to both MFM and FFM machines:
The cancel button is used by the customer to cancel a transaction or to initiate the return of coins jammed in the upper part of the coin handler.  It will also return the machine to its dormant (ready for use) state.
The upper (dot matrix) display panel is intended to be read at a distance and can show one of four legends:
Change given
No change given
Closed
Wait by machine
The matrix flashes if a child ticket is purchased. The MFM can sometimes display NO NOTES OR CARDS ACCEPTED.
The call assistance button is for use by the customer who requires help.  It causes WAIT BY MACHINE to flash on the upper display panel.  It also causes an audible alarm to sound in the ticket office, and an error message to be displayed on the Station Control Unit (SCU) to attract attention.

MultiFare Machine (MFM)
These machines can issue adult and child single (See table below) and return tickets to all destinations on the London Underground, DLR and National Railway destinations within London and the South East of England.  They are also programmed to issue various other tickets such as Day Travelcards and Extension Tickets at the appropriate times/days.
The capacity to top up Oyster cards is available on these machines. The customer must have an existing card and is required to touch the yellow card reader in order to put the machine in Oyster mode. The machine will allow the customer to purchase a new season ticket or renew an existing one from the expiry date of the existing ticket. The customer will also be able to top up their Pay as you go up to £90.
Customers do not need any prior knowledge of the Underground System before using this machine, as the visual display prompts the customer as to how it should be used (refer to the ‘Easy Ways to Buy Your Ticket’ leaflet). The touch screen MFM can be read in sixteen different languages including English, French, German, Spanish, Italian and Japanese. These are selected at the bottom left of the screen.
Tickets issued from a MFM will be given a code in the range 30 to 37.  A receipt can be requested from a touch screen MFM. With a card purchase, if a receipt is requested, the customer will receive 2 copies, as purchases made by cards automatically produce receipts. These receipts come out in the form of the ticket roll stock and customers should be advised not to confuse it with the ticket.
You should be proactive and alert to opportunities to assist our customers to purchase different tickets from our range of POMs.
The MFM accepts coins, notes and debit and credit cards.


Few Fare Machine (FFM) 
These are smaller than the MFMs and can issue the eight most popular “day” tickets available from that particular station. 
Customers who already know the fare to be charged, or zones to be travelled through, primarily use this type of machine.
The customer inserts the fare (in coinage from 10p to £2) and then presses the button for the required ticket (or vice versa) and collects the ticket and any change from the bowl below.
Tickets issued from a FFM will be given a code in the range 10 to 19.
The FFM only accepts coins.


[bookmark: _Toc160255822]Advanced Fare Machine (AFM) 
The AFM is an Oyster enabled POM brought in to replace the Few Fare Machine. These are smaller than the MFMs but issue exactly the same products as the MFM.
The AFM accepts 10p, 20p, 50p, £1 and £2 coins. It will not give change, but will accept overpayments of up to 30p. It does not accept banknotes however it does accept both credit and debit cards.
Tickets issued from an AFM will be given a code in the range 27 to 29 (same as FFM)
The touch screen AFM can be read in sixteen different languages including, English, French, German, Spanish, Italian and Japanese. These are selected at the bottom left of the screen.
The AFM also sells new Oyster Cards to customers and let some staff to resolve Un-Completed journeys.


Queue Buster Machine (QBM)
Queue Buster machines are debit and credit card machines that sell oyster products only.
As does the MFM the Queue Buster has the capacity to top up Oyster cards. The customer must have an existing card and is required to touch the yellow card reader in order to put the machine in Oyster mode. The machine will allow the customer to purchase a new season ticket or renew an existing one from the expiry date of the existing ticket. The customer will also be able to top up their Pay as you go up to £90.
They do not take coins or bank notes.  Tickets issued from a QBM will be given a code in the range of 38 to 39.


[bookmark: _Toc156704883][bookmark: _Toc156789557]Station Control Unit    (SCU)
Every station has at least one Station Control Unit (SCU), and where stations have automatic ticket gates installed, there will be at least one located within sight of them in the ticket hall area, enclosed in a case, to prevent access by customers.
The purpose of a SCU is to enable staff to control and monitor the ticket related devices (ticket machines and gates) at their particular station.
[bookmark: _Toc251145836]As a note, the wide aisle gates (WAGs) are usually given a code in the range of 20 -26.  The other gates are usually given a code of 40+. 

[bookmark: _Toc123102460][bookmark: _Toc124219064][bookmark: _Toc124219446][bookmark: _Toc124908086][bookmark: _Toc251145838][bookmark: _Toc303946304][bookmark: _Toc124916259]Oyster Cards
Customers buying a monthly or a longer period Travelcard need to register their Oyster card. Customers that require a weekly or decide to have Pay As You Go do not need to register their card, though it is advisable that customers register the card in case they lose it.
The Oyster card can hold up to 3 different kinds of tickets, which the card holds in slots.
For example; a customer has an Annual Travelcard for zone 1 and 2.  On the last month of the ticket they have to travel to zone 5 for the month. They can then load a zone 3-5 monthly Travelcard. They can also buy their ticket for the next year 30 days in advance so this makes up the 3rd ticket. 
Slot 1 - Annual Travelcard zone 1 and 2
Slot 2 – zone 3-5 Monthly Travelcard
Slot 3 - Next years Annual Travelcard zone 1 and 2

[bookmark: _Toc123102461][bookmark: _Toc124219065][bookmark: _Toc124908087]Pay As You Go
Oyster card also has a facility called ‘Pay As You Go’.  The card can hold up to £90 and every time the customer touches the card reader on the gates it deducts the maximum amount.  When the customer touches out, the reader works out the journey and refunds the difference.  Therefore it is vital that the customer touch in and touch out on each journey.  This will ensure they get the best possible price from their oyster card.  If they do not follow this process, the customer will be charged for the maximum single fare for their journey.


[bookmark: _Toc251145839][bookmark: _Toc303946305]Oyster Capping
Oyster daily price capping promises customers the lowest fare for all Pay As You Go journeys made in one day.  It uses a capping system that limits the total amount payable to the equivalent cost of a Day Travelcard.
[bookmark: _Toc124916261]Lowest Fare Promise
The capping feature takes into account the time, type of travel, the zones visited and the number of journeys made then limits the Pay As You Go spend to the equivalent Day Travelcard price.
Oyster Pay As You Go customers will also benefit from reduced rates, which are cheaper than the standard magnetic ticket prices for Tube and DLR journeys.
[bookmark: _Toc124916262]Although a customer’s Pay As You Go spend is capped to the equivalent Day Travelcard or Bus Pass price, it does not issue a Day Travelcard onto the customer’s Oyster card but does give them the same availability on National Rail with stations accepting Oyster “Pay As You Go”.
Benefits of Capping
[bookmark: _Toc124916263]Oyster daily price capping gives customers the flexibility and freedom to travel whenever and wherever they want on the Tube, DLR, Bus and Tram networks, without planning ahead.  By calculating the fare, it simplifies the decision making process and provides the peace of mind of knowing they’re always getting the best deal.  With all the existing benefits of Pay As You Go, it’s designed to make the customers’ journeys quicker, easier and hassle-free.
Standard/Reduced Rates
Pay As You Go journeys starting before 06.30, or starting between 09.30 and 16.00 and after 19.00 Monday to Friday are charged at a reduced rate. 
Pay As You Go journeys, which begin between 06.30 and 09:30 and 16.00 and 19.00 Monday-Friday are charged at the standard rate
[bookmark: _Toc124916265]Off Peak
The Adult Off-Peak Cap applies if the customer makes several journeys on the same day during the following hours:
Monday to Friday: from 09:30 and any journey that starts before 04:29 the following day
Weekends and Bank Holidays at any time.
Peak Cap
The Adult Peak Cap applies if the customer travels before 09:30 Monday to Friday 
Where the fare(s) for the journey(s) made before 09:30 (Monday to Friday) are less than the difference between the Adult Off-Peak and the Adult Peak daily price capping fares, the customer will be charged separately for those journeys, plus the Adult Off-Peak cap, to offer the lowest fare.
Five Golden Rules
When dealing with Capping:
Understand the product and how it works
Encourage all customers to validate
Maintain good gateline management
Send customers to the Ticket Office to resolve all incomplete journeys for the correct Pay As You Go fare or if you can resolve on the AFM Machine
Promote the ‘Lowest Fare Promise’

[bookmark: _Toc124916272]Useful Contact Numbers:
Customer Service Centre: 0845 330 9880
Oyster Helpline: 0845 330 9876
Staff only Auto: 1265


[bookmark: _Toc251145840][bookmark: _Toc303946306]Service Disruptions
[bookmark: _Toc124916266]Pay As You Go Journey Resolution
The following facilities are available during service disruptions or special events to ensure customers using Pay As You Go are charged correctly for their journeys. 
 To operate correctly, all customers must validate their Oyster cards on entry / exit to avoid paying the maximum fare for their journey 
As an ICSA you should be aware of the following settings and that customers will have their journeys automatically completed without the need of having to go to the ticket office.
The following are set by The Oyster Control Centre:
Station Auto Completion (SAC)
Applied during events where its likely customers won’t be able to touch out due to crowd control thereby incurring an incomplete journey charge.  SAC set at a station will complete previous journey and start a new one thereby charging the correct amount for both journeys made
Only customers travelling within set time limit parameters will be captured.
Can be set to be picked up at surrounding stations and settings can remain on gate lines over a number of days to facilitate the majority of customers being captured (e.g. over a w/end).
Emergency out-of-Station Interchange (E-bit)
[bookmark: _Toc124916270]Applied during line suspensions or planned engineering.  Allows customers to exit station and re-enter another to complete their journeys without incurring extra charge
Relies on validation at the station of exit and re-entry. E-bit has to be set at both stations
Station Aliasing
Station Aliasing is a facility that allows a station to behave as itself as well as any other.  When set will not overcharge customers for travelling into a zone they had not intended exiting.  For example if Upney station (zone 4) was closed customers coming from Barking (zone 4) would have no choice but to exit at Becontree (zone 5) by aliasing Becontree to Upney those customers would be charged the fare from Barking to Upney when they left the system at Becontree (zone 5)


[bookmark: _Toc124916273][bookmark: _Toc251145841][bookmark: _Toc303946307]Troubleshooting
[bookmark: _Toc124916274]Lost Oyster Cards
Confirm with the customer that their card was registered at the time of purchase. If so, advise them to record the loss via the Oyster card website at www.oystercard.com or by the Oyster helpline on 0845 330 9876.
The card will be cancelled and the helpline operator will determine whether a refund or a replacement will be issued, depending on the circumstances.
If the customer’s card was not registered, they are not eligible for a refund or replacement. The customer should get a new card and register it.
The £5.00 deposit paid when the Oyster card is issued is not refundable unless the card is surrendered.
[bookmark: _Toc124916275]Cap Refunds
The CSC will determine what Pay As You Go fare should have been charged once the day is complete, whether or not the customer has achieved a cap before losing their card.
[bookmark: _Toc124916276]Oyster Card Failure
Check the failed card using a MOVie 440 device or Hand Held Checker (HHC) or confirm it at the Ticket Office Machine.  If the card cannot be read, ask the customer to complete a Failed Oyster card form and a replacement card can be issued at the ticket office.
[bookmark: _Toc124916277]Overcharging
If a customer has reached a cap but then has an incomplete journey for which they are charged a further Pay As You Go fare, advise them to contact the Oyster Helpline on 0845 330 9876 for any refund due.
[bookmark: _Toc124916278]The fare deducted will contribute towards any further cap if a subsequent completed journey is made.


[bookmark: _Toc123102450][bookmark: _Toc124219055][bookmark: _Toc124219442][bookmark: _Toc124908078][bookmark: _Toc251145844][bookmark: _Toc303946309]The Zonal Structure of London Underground
.As a company we have two ticketing systems. The magnetic ticketing system and a plastic smartcard which we call Oyster.  Not all tickets are available on Oyster. We will identify which ones are later. Firstly, we will concentrate on magnetic tickets.

London Underground’s fare structure is based on a series of numbered circles known as “zones”. Watford Junction is outside the zones, but for Oyster and Travelcard ticket charging purposes, is in zone ‘W’. Zone W will not appear in any customer information.
Returns do not have to be fixed between two stations, but can be used for two unbroken journeys anywhere within the price paid.
Travel between zones 1-4 & 1-6 are charged £5.00 for adults and £2.20 for children.
Travel between zones 2-6 are charged £3.70 for adults and £1.85 for children.
There remains a graduated price structure for ‘Pay As You Go’ Oyster cards.
[bookmark: _Toc123102452][bookmark: _Toc124219056][bookmark: _Toc124219443][bookmark: _Toc124908079][bookmark: _Toc251145845]

[bookmark: _Toc303946310]Station of Origin Ticket
Let’s take a look at day tickets first.  All day tickets are coloured pink and the first one we will look at is the STATION OF ORIGIN ticket or SOO.
There are 16 pieces of information that are vital to you as a CSA on this ticket.
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Using the ticket above as a guide, let’s label each part starting from label 1 through to label 16.
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[bookmark: _Toc123102454][bookmark: _Toc124219058][bookmark: _Toc124219444][bookmark: _Toc124908081][bookmark: _Toc251145846][bookmark: _Toc303946311]Validity of Tickets
The Basic Guide to Ticket Types explains the different type of tickets, the validity times and exceptions. It also provides information on the services that tickets can be used on.  Documentation required when needed, along with entitlements and parties that get free travel is also explained.
Tickets are valid from the time they are purchased until 04:29 hours the day following the Expiry Date.
Tickets purchased in advance are valid from 00:01 or anytime on the start date until 04:29 the day after the expiry date.
Currently, all tickets valid for one day including Station Of Origin tickets are printed on PINK stock.  Privilege and period tickets are printed on BLUE stock.  All adult 7 day, monthly to annual Travelcards are issued on Oyster Cards within the zones, however they may still be seen on green/blue/gold stock that have been issued from a National Rail station.

[bookmark: _Toc109542976][bookmark: _Toc124912100][bookmark: _Toc239652219][bookmark: _Toc251145847] (
       
MAYOR
       OF 
LOND
ON
       
PTAC
 
LU
       
Name
       
Miss U Ernie
     
       
Employee number
       
2211221
       
PTAC expiry date
       
31 December 11
       
PTAC number
       
U/102239
       
Pass number
Child under 16                               
       
Issued subject to conditions – see over
)Privilege Tickets

 (
Child Privilege Ticket
Authority Card
)







Privilege tickets will have the word PRIV in the status of a ticket.
Privilege photocard or PTAC holders are entitled to 75% discount and can purchase one day and period tickets.  These cards are for certain railway workers.  

Platform Tickets
[bookmark: _Toc123102456][bookmark: _Toc124219060][bookmark: _Toc124219445][bookmark: _Toc124908083][bookmark: _Toc251145848]Issued at the Station where platform access is required. They are not to be used for travel and are valid for seventy minutes from the time of issue.

[bookmark: _Toc303946312]Sector Triangles
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Station of Origin tickets have coloured triangles on them. These identify the region of London the ticket was purchased in.  Zone 1 stations issue tickets without sector triangles.

	RED
	-
	North

	GREEN
	-
	East

	BLUE
	-
	South

	YELLOW
	-
	West



[bookmark: _Toc239652205][bookmark: _Toc251145849][bookmark: _Toc123102459][bookmark: _Toc124219063][bookmark: _Toc124908085][bookmark: _Toc160255855]

[bookmark: _Toc124758072][bookmark: _Toc251145854][bookmark: _Toc303946313]Zonal Tickets
It does not matter what type of ticket you look at, each piece of information is in the same place on every ticket.
 (
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Q
)There are however a few differences between a Zonal ticket and a Station of Origin ticket.








There is no Full Adult Single Fare.  There are zones instead of a Station of Origin.
As some Travelcards can be purchased in advance always check the start date.


[bookmark: _Toc251145855][bookmark: _Toc303946314] Status & Photocards
	5-10 Zip Card					11 -15 Zip Card
[image: ]                
C 
Obtained through Post Offices in Greater London for a fee
Allows free travel on Buses and Trams
5-10 card also allows free travel on Tube, DLR & London Overground.
11-15 card allows child fares (PAYG & Travelcards) on Tube, DLR & London Overground. 
The Child Oyster card will cease to function after the expiry date
[bookmark: _Toc124912095][bookmark: _Toc239652215][bookmark: _Toc251145857]The expiry date will be 30 September irrespective of whether the child reaches the age of 16 earlier in the year

ZIP Free travel/discounted 16-18
16+ Photocard 16/17
 (
16+ Photocard holders get 7 day travelcards up to a maximum of four months at child rate loaded onto Oyster cards only and Bus passes. They also benefit from lower Pay As You Go prices
)[image: ]
 (
16-17
) (
  
16-17
)
[bookmark: _Toc124912096][bookmark: _Toc239652216][bookmark: _Toc251145858]Student Oyster Card 18
 (
Student Oyster cards are available to students enrolled on eligible courses within Greater London on payment of a fee.
The card entitles the holder to a 30% discount on period tickets.
However, Pay As You Go is charged at the normal adult rate.
)[image: ]
[bookmark: _Toc124912099][bookmark: _Toc239652218][bookmark: _Toc251145860]
Job Centre Plus Discount Card (new deal)
 (
New Deal photocard holders are individuals who are unemployed or recently unemployed.
New Deal entitles the holder to child rate single or return tickets and PAYG at a dis
counted 
rate.
)


[bookmark: _Toc109542977][bookmark: _Toc124912101][bookmark: _Toc239652220][bookmark: _Toc251145861]Discount Tickets
Discount tickets will have the word DISC in the status of a ticket. Holders of Student discount oyster photocards are entitled to a 30% discount on Season Tickets but pay adult PAYG fares. 
Holders of National Rail Railcards are entitled to a discounted one day Travelcard. Adults who hold a 7 day or longer period Travelcard are entitled to purchase a day Travelcard at discount for any children travelling with them.
[bookmark: _Toc109542978][bookmark: _Toc124912102][bookmark: _Toc239652221][bookmark: _Toc251145862]Concessionary Tickets
Concessionary tickets will have the word CSN in the status of a ticket.  Holders of National Railcards are entitled to concessionary tickets.
[bookmark: _Toc109542980][bookmark: _Toc124912103][bookmark: _Toc239652222][bookmark: _Toc251145863]Group Tickets
Group tickets will have the word GROUP in the status of a ticket. No documentation is required for group travel however there must be a minimum of 10 people in the group.  The group must travel together and all must have a group ticket.
When there are 20 or more in the group you must inform the destination and any interchange station about their travel arrangements.
[bookmark: _Toc109542981][bookmark: _Toc124912104][bookmark: _Toc239652223][bookmark: _Toc251145864]Free Travel
Holders of freedom passes travel free on London Underground. Elderly & disabled pass holders can travel at any time, however there are restrictions on National Rail and elderly freedom pass holders can not travel until after 09.30 Mon- Fri .
 (
Freedom Pass. 
The colour blue down the right hand side  denotes the holder is elderly.
)             (
10
)

		





 (
Disabled Person
 
Oyster
 Freedom Pass.
 The colour orange down the right hand side denotes the holder is disabled. 
Remember not all disabilities are visible or obvious.
) (
8
8
)         






Others groups that travel for free are:
Children under 5.
Children between 5 to 10 years old, travelling off peak, with a full fare paying adult up to a maximum of four children per adult.
Children between 5 to 10 years old who have 5 -10 Oyster or zip card
TfL staff and their nominees.

Police officers (8 Forces) on and off duty.
British Transport Police, Metropolitan Police, City Of London, Essex, Herts, Kent, Thames Valley and Surrey forces travel free on production of their warrant cards.
Special Constable (3 forces) on and off duty.
British Transport, Metropolitan and City of London.

Community Support Officers (Only when on duty and in uniform)
[bookmark: _Toc109542982][bookmark: _Toc124912105][bookmark: _Toc239652224][bookmark: _Toc251145865]Metropolitan, British Transport, City of London, Hertfordshire, Thames Valley, Kent Surrey and Essex


[bookmark: _Toc124912375][bookmark: _Toc251145867][bookmark: _Toc303946317]National Rail (NR) Tickets
Some NR tickets are valid for travel on the underground.  These tickets will have an R, U, or + on them.
R is found on National Rail Travelcards and is followed by the zones where the ticket is valid e.g. R1 valid only in zone 1 or R2-6 valid for travel in zones 2, 3, 4, 5 & 6.
U is for underground and is on single or return tickets.
+ is for cross London transfers and are valid for one unbroken journey on the underground for a single ticket.  Return tickets will allow two unbroken journeys.
If these symbols are not on the National Rail ticket then the customer must be sent to the ticket office to pay for the underground part of their journey.
 (
  
STD      DAY SINGLE                    ONE       NIL                SGL
PRIV                   07 JNR 10
            60352    15360807W13
LUTON
 *                             
AS ADVERTISED               £9.60M
LONDON
 TERMINALS *                                                      2017
      
                                                          
Purchased on 
07 JNR 10
 at 2017
) (
1.  Is this ticket valid on the underground?
No.  It does not have R, U or +.  London Terminals refers to NR Stations.  In this case Luton to Kings Cross.
)








 (
  STD      DAY RETURN                    ONE       NIL               RTN
                           07 JNR 10          60352    52680807W13
NEWCASTLE
 *               AS ADVERTISED                  £135.00C
BRIGHTON
 *                         +                                             0640
      
                                                          
Purchased on 
07 JNR 10
 at 
0640
)
 (
2.  Is this ticket valid on the underground?
Yes.  The ticket has +.  This entitles the customer to cross transfer using the underground.
)




[bookmark: _Toc124912376][bookmark: _Toc251145868][bookmark: _Toc303946318]
Permit to Travel
 (
This type of ticket is known as a PERTIS and is valid for 2 hours from time of purchase.
It gives the customer permission to travel and is purchased from machines at NR Stations when the ticket office is closed.  A customer can pay any value they like on this.
Send the customer to the ticket office to pay the remainder of the cost for the journey.
)                         	                               

[image: Permit%20to%20Travel%202006]





[bookmark: _Toc124912377][bookmark: _Toc251145869]



[bookmark: _Toc303946319]National Rail Excess / Travel Ticket
These excess travel tickets are issued by NR Revenue Control Inspectors. If the ticket is a single ticket and is valid for travel to your station then take the ticket off the customer and let them out through the gates. If it is a travelcard then send the customer to the ticket office.
[bookmark: _Toc124912378] (
*Excess/Travel Ticket
Issued at  
Purley
A 
828135
Train  0630
                  date  
today
Travel 
To 
  zone 1
Description:
  Off peak   Travelcard
 From
  zone 6
 Via
Description of ticket
Class
Single Fare
Return fare
Amount
Without ticket
£7.00
)

[bookmark: _Toc251145870][bookmark: _Toc303946320]LU Revenue Control Inspectors Ticket
This is a paper ticket issued by LU Revenue Control Inspectors.
Treat the same as an excess / travel ticket from National Rail.

[bookmark: _Toc125859797][bookmark: _Toc251145871][image: 120606 RCI Fares receipt]
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Free travel
Expiry date: 5 1 Jan 08

Jennifer Marley 'e'

Issued subject to conditions - see over
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Discount

Expiry date: 14 OCT 08

John Masters 'e'

Issued subject to conditions - see over




image20.png
Class Ticket type Adult Child

Start date Number

Fri Valid until Price

To Route
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Permit To Travel |

No. Station of issue
148 SOUTH BERMONDSEY 01

T st ¢ s ekal o et e
exchanged for one at the first opportuni
Vil or TWG s rom e e

Date Time ‘Amount paid
09AUGDS 21:49 £0.4

For conditions see over
Not transferable
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