Help us
to help you

South Norfolk Council customer feedback scheme

Complaints:
We want to hear from you if you are dissatisfied in
any way with a service provided by the Council, or
any organisation contracted to work for the Council.
Please see page 2 and complete pages 3 to 6.

Compliments:
We are always pleased to know that we are
providing a good service or that our staff are doing
a good job. It helps us to know we are developing
services in the right way and we always pass your
comments on to members of staff.
Please complete pages 3 and 6.

Suggestions:
If you have an idea for improving services, or want
to comment on what we do, we would like to hear
from you. Please complete pages 3 and 6.
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If you need this leaflet in large print, audio, Braille,
alternative format or in a different language,
please call us at South Norfolk Council on

01508 533633.

You can also email feedback@s-norfolk.gov.uk,
Fax 01508 533695 or minicom 01508 533622.
We will do our best to help.
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