
To Paul Smith   
C/o request-97670-600fe95b@whatdotheyknow.com 
 

DWP Central Freedom of Information Team 
 

e-mail: freedom-of-information-xxxxxxx@xxx.xxx.xxx.xx  
 

Our Ref: VTR 2714-3878 
 

DATE 24 January 2012 
 
Dear Paul Smith, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Adelphi on 20 December 2011 and forwarded on for response by 
DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of Information 
Officer.  
 
In your email, you asked to be provided with information answering the following questions:- 
 
Dear Department for Work and Pensions 
      
I would like to know the following 

1. Are Atos Health Care Professionals conducting WCA instructed to follow the Guidance 
set out in the Revised WCA Handbook 2011? 

2. On page 37 of the Handbook it states under the heading "Reading the Documents" Any 
evidence brought by the claimant must be read. Can you clarify the situation on this, are 
Atos HCP instructed to read all medical evidence brought by claiamnts or not? 

3. When will the report into the pilot study of recording Atos WCA Assessments be 
published? 

4. Why was the pilot study into the recording of Atos WCA assessments conducted using 
handheld digital recording devices when claiamnts are told they cannot record their 
assessments unless they have a professionally calibrated twin deck machine operated 
by a professional sound engineer, If a handheld digital recording device is OK for Atos 
why cannot the claimant use the same device for recording their own assessment? 

5. Why don't all Atos HCPs have badges like Hospital doctors with their title and 
qualification on them, this is important as anyone being assessed should have the right 
to know who is conducting the assessment and what their qualification is.? 

6. If a Atos HCP refuses to give their name and qualification to the claiamnt being 
assessed would I be right in assuming that the claiamnt has the legal right to then 
refuse for the assessment to start? 

 
In answer to Q 1 the revised Work Capability Assessment (WCA) Handbook Employment and 
Support Allowance (ESA) (LCW/LCWRA) Amendment Regulations 2011 is the guidance used 
by HCPs who are approved by the DWP Chief Medical Adviser (CMA) to undertake ESA 
medical assessments. 
 
In reply to Q 2 the WCA Handbook ESA (LCW/LCWRA) Amendment Regulations 2011 has 
been reviewed and was re-issued on 4 October 2011. Page 37 no longer makes reference to 



the guidance you have requested clarification upon. This advice can now be found on page 40 
where it states in bold that “Any evidence bought by the claimant must be read and the 
report should make reference to the evidence that has been considered and justification 
provided if there is a conflict between the opinion of the HCP and the other medical evidence.  

Any evidence brought by the claimant, should be copied for the Decision Maker (see section 
4.2.5 for further guidance).” Pages 134 & 135 of the handbook also provide guidance for the 
HCP to follow in circumstances where claimants provide further medical evidence at the 
assessment. 

In response to Q 3 DWP has received the evaluation report of the pilot, and are carefully 
considering the evaluation evidence, so as to understand the costs and implications of audio 
recording as well as whether it will improve the assessment further for individuals. The report is 
currently expected to be published in the late summer. 
 
In answer to Q 4 the use of hand held machines was a pilot scheme. The pilot scheme was 
designed to test the concept of their use rather than the equipment. Provision is currently 
available for the recording of assessments upon request by the claimant to the office which 
administers the claim for benefit and Atos Healthcare. In these circumstances, Atos Healthcare 
will provide the requisite audio recording equipment, which will provide each party with a 
recording of the medical assessment. 
 
In reply to Q 5 I confirm that HCPs when undertaking assessments should have their 
identification badge visible. This badge contains the following information: Atos Origin Logo, 
HCP name, HCP General Medical Council /Nursing and Midwifery Council /Health Professions 
Council registration details and a photograph of the HCP.  
 
In response to Q 6 only in exceptional circumstances would a HCP refuse to provide the 
claimant with their name and identity details.  
 
The law states that if a medical assessment is required in order for the DWP Decision Maker to 
make a decision on benefit entitlement then it is undertaken by a HCP who has been approved 
by the DWP CMA on behalf of the Secretary of State, then the claimant must take part in that 
assessment. If the claimant does not take part in the assessment without good reason, s/he 
will be disallowed benefit. 
 
If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely,  
 
DWP Central FoI Team 
 
------------------------------------------------------------------------------------------------------ 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx. or by writing to DWP, Central FoI Team, 5th Floor 
The Adelphi, 1-11, John Adam Street, London WC2N 6HT. Any review request should be 
submitted within two months of the date of this letter.  



 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk   


