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Dear Mr Lee,  
 
 
Thank you for your recent EIR request received 6 March 2009, regarding "No Cycling” signs 
at the current road works on Shelford Road. 
 
Thank you for drawing this matter to our attention. The contractor should not have put these 
signs in place and I can confirm that we have now asked the contractor to remove them. 
 
If you are unhappy with the service you have received in relation to your request and wish 
either to make a complaint or request a review of our decision, you should write to Helen 
Maneuf, Head of Audit, Scrutiny and Information Governance, Box RES 1405, Room 307, 
Shire Hall, Cambridge, Cambridgeshire CB3 0AP. 
 
If you have any queries regarding this letter please contact me, remembering to quote the 
reference number above in any future communications. 
 
 
Yours sincerely 
 
 
 
Anna Keech  
Business Support Officer  
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